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I, Jason Boyd, of the City of Toronto, in the Province of Ontario MAKE OATH AND 

SAY:  

1. I am the Corporate Controller of the Greater Toronto Airports Authority (the “GTAA”). 

As such, I have personal knowledge of the matters deposed to herein. Where I have relied on other 

sources of information, I have so stated, and I believe them to be true and accurate. In preparing 
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this affidavit, I have also consulted with members of the senior management team of the GTAA 

and its legal advisors. The GTAA does not waive or intend to waive any applicable privilege by 

any statement herein. 

2. I affirm this Affidavit in support of the application (the “Application”) by the GTAA for 

an order: 

(a) declaring that the unremitted Airport Improvement Fees (the “AIF”) collected and 

held by 1263343 Alberta Inc. dba Lynx Air (“Lynx Air”) on behalf of the GTAA 

pursuant to the AIF Agreement (as defined below) (the “Unremitted AIF”) is subject 

to a trust in favour of the GTAA; 

(b) directing Lynx Air to release the Unremitted AIF in the amount of CAD $1,659,580.87 

to the GTAA from the amount currently held in reserve by Lynx Air to satisfy claims 

relating to AIF;  

(c) directing Lynx Air to pay the outstanding balance of the Post-Filing Obligations (as 

defined below) in the amount of $59,424.30, as required under the ARIO (as defined 

below); 

(d) the GTAA’s costs of this application on a full indemnity basis; and  

(e) such further and other relief as the GTAA may request and this Honourable Court may 

grant. 

3. All references to monetary amounts in this affidavit are in Canadian dollars unless noted 

otherwise. 
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A. Parties 

4. The GTAA is a not-for-profit corporation continued under the Canada Not-for-profit 

Corporations Act, R.S.C. 2009, c.23, as amended.   

5. The GTAA is the operator of Toronto Pearson Airport (“Pearson Airport”) pursuant to a 

Ground Lease dated December 2, 1996, as amended, with Her Majesty the Queen in Right of 

Canada (the “Ground Lease”). The Ground Lease has a term of 60 years. The GTAA derives its 

authority to operate Pearson Airport through, among other things, federal laws and the Ground 

Lease. 

6. Lynx Air Holdings Corporation (“Lynx Holdco”) is a corporation incorporated under the 

laws of the Province of Alberta. 

7. Lynx Holdco is the 100% parent of 1263343 Alberta Inc. (dba Lynx Air) (“Lynx Air”).  

Lynx Air is a corporation incorporated under the laws of the Province of Alberta.  Both Lynx 

Holdco and Lynx Air have registered offices at 1400, 350-7 Avenue SW, Calgary, AB. 

8. As described in further detail below, Lynx Air commenced operating at Pearson Airport 

on April 11, 2022. At all relevant times, Lynx Air was an Airport User, Air Operator and Air 

Carrier (as those terms are used and defined below).   

9. On February 22, 2024, Lynx Air and Lynx Holdco sought and obtained an initial order (the 

“Initial Order”) from the Court of King’s Bench of Alberta (the “Court”) commencing 

proceedings under the Companies’ Creditors Arrangement Act, RSC 1985, c. C-36, as amended 

(the “CCAA”). Lynx Air’s last flight from Pearson Airport took place on February 25, 2024. It is 

my understanding that Lynx Air ceased business operations shortly thereafter. 
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B. The Business Relationship between the GTAA and Lynx Air 

10. Below I have provided an overview of the key agreements and relevant material terms 

governing the relationship between the GTAA and Lynx Air during the relevant period: 

(a) Application for Entry 

11. In early 2022, Lynx Air applied to operate an air carrier service at Pearson Airport. To do 

so, Lynx Air was required to execute an Air Carrier – Application for Entry agreement with the 

GTAA (the “Application for Entry”). Attached hereto as Exhibit “ A ” is a copy of the 

Application for Entry.  

12. By signing the Application for Entry, Lynx Air confirmed, among other things, that: 

(a) Lynx Air intended to become a Participating Air Carrier under the AIF Agreement (as 

defined and described below); 

(b) Lynx Air had received a copy of the Toronto Pearson Handbook for Business Partners 

(the “Pearson Handbook”), and that Lynx Air agreed to observe and be bound by its 

terms and the directives issued by the GTAA; and 

(c) Lynx Air was required to deliver a security deposit consisting of an Irrevocable Letter 

of Credit or Letter of Guarantee in an amount calculated by the GTAA Finance 

Controller that could be called upon to cover any outstanding Landing Fees, General 

Terminal Fees, Apron Fees, Check-In Fees, and AIF. 

13. On April 5, 2022, the GTAA wrote to Lynx Air to advise that, following a review of the 

Application for Entry, Lynx Air was approved to operate at Pearson Airport (the “Approval 
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Letter”). The Approval Letter was expressly subject to the undertaking, acknowledgement and 

agreement given on behalf of Lynx Air by Mr. Merren McArthur, its CEO and President, that Lynx 

Air shall pay “all fees and charges relating to its use of [Pearson Airport]” and shall “comply with 

all directions of the GTAA relating to Lynx Air’s operation at [Pearson Airport] and all applicable 

statutes, regulations, notices, procedures, standards, rules, policies, programs, guidelines and 

documents of like kind in force at Pearson Airport as they may exist from time to time, including 

as stipulated in the Pearson Handbook, as amended from time to time”. A copy of the Approval 

Letter, acknowledged and agreed to by Mr. McArthur, is attached hereto as Exhibit “B”.   

14. Lynx Air commenced air operations out of Pearson Airport on or about April 11, 2022.  By 

January and February 2024, shortly before it obtained the Initial Order, Lynx Air was averaging 

approximately six to seven flights per day in and out of Pearson Airport in January and February 

2024.   

(b) Toronto Pearson Handbook for Business Partners 

15. As confirmed by the Application for Entry, Lynx Air received a copy of, and agreed to 

observe and be bound by the terms of, the Pearson Handbook. Attached hereto as Exhibit “C” is 

a copy of the Pearson Handbook.  

16. Section 9 of the Pearson Handbook provides, among other things, that the Pearson 

Handbook is incorporated into any contract that Lynx Air may have with the GTAA, and that any 

breach by Lynx Air of the Pearson Handbook will result in a breach of such contract. Section 9 

also explicitly confirms the GTAA’s rights to pursue remedies against Lynx Air for breaches of 

the Pearson Handbook, including, inter alia, restitution for any loss the GTAA has suffered. 



- 6 -  

 

  

(c) The Pearson Standard: Rules & Regulations 

17. On or about June 1, 2023, the Pearson Handbook was superseded by the Pearson Standard: 

Rules and Regulations (the “GTAA Rules”). I understand that Lynx Air received a copy of the 

GTAA Rules. Lynx Air was provided a copy of the GTAA Rules via email to Rob Hoffart, 

Director, Airport, from thepearsonstandard@gtaa.com on June 5, 2023. Attached hereto as 

Exhibit “D” is a copy of the June 5th email attaching the GTAA Rules.  

18. The GTAA Rules contain a comprehensive set of rules, regulations and standards required 

of Airport Users to foster compliance with GTAA policies, directives, contracts and agreements, 

and to ensure that operations at Pearson Airport are carried out in a safe, secure, efficient, and 

sustainable manner.  Among other things, 

(a) Rule 2.1.4 provides that Airport Users must carry out all their activities at the Airport 

in compliance with existing contracts, agreements, licences, permits, and leases 

between the GTAA and Airport Users; and 

(b) Rule 2.1.5 provides that Airport Users must carry out all their activities at the Airport 

in conformity with the GTAA Rules and any other document issued by the GTAA in 

relation to the use of Airport infrastructure, services, or facilities. 

19. Rules 2.34 – 2.39 of the GTAA Rules set out the following minimum standards and 

requirements regarding “Aeronautical Fees and Charges”, which are defined to include, but are 

not limited to, the following categories: (i) general terminal charges, (ii) landing fees, (iii) Aircraft 

fees for commercial, business, and General Aviation, (iv) apron fees, (v) de-icing facility fees, (vi) 

AIF, (vii) Aircraft parking charges, and (viii) slot administration fees (collectively, the 

“Aeronautical Fees and Charges”):  
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(a) Rule 2.34: Air Operators must pay Aeronautical Fees and Charges, as set out in the 

fee schedules; 

(b) Rule 2.35: Certain Air Carriers who have entered into an agreement with the GTAA 

will be billed in accordance with the charges and fees set out in that agreement; 

(c) Rule 2.36: the GTAA reserves the right to adjust Aeronautical Fees and Charges from 

time to time; 

(d) Rule 2.37: Air Carriers must enter into an Airport Improvement Fee (AIF) agreement 

with the GTAA and adjustments to AIF shall be governed by the terms of that 

agreement; 

(e) Rule 2.38: Air Carriers must submit a security deposit in a form and amount 

determined by the GTAA’s Finance Controller and detailed in the GTAA’s Air Carrier 

– Application for Entry prior to commencing operations. The GTAA may apply the 

security deposit towards overdue amounts of Aeronautical Fees and Charges or to 

cover costs associated with violations of the GTAA Rules or under any other 

agreements [emphasis added]; and 

(f) Rule 2.39: the GTAA will notify the Air Carrier of any overdue and unpaid amounts 

and give an opportunity to pay prior to applying the security deposit.  The GTAA is 

not required to give notice to apply the security deposit if the Air Carrier has declared 

bankruptcy or commenced insolvency proceedings in any jurisdiction. 

20. Lynx Air is considered both an Air Carrier and an Air Operator under the GTAA Rules, 

and thus, must comply with Rules 2.34 – 2.39 inclusive.  
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21. The GTAA Rules also address the issue of non-compliance by Airport Users.  Specifically, 

Rule 13.1 contemplates that a Notice of Non-Compliance will be issued to Airport Users where 

non-compliance with the GTAA Rules has been investigated and assessed.  Rule 13.5 further 

provides that failure by an Airport User to address a Notice of Non-Compliance may result in, 

among other things, “any other actions that are appropriate and necessary in the circumstances and 

at the sole discretion of the GTAA”.  

(d) AIF Agreement 

22. As part of its obligations under the Ground Lease, the GTAA has undertaken, on an 

ongoing basis, the capital development and improvement of Pearson Airport. To help finance this 

obligation, the GTAA has the authority to levy a fee – known as an “airport improvement fee” or 

“AIF” – upon passengers using Pearson Airport.  

23. As noted above, both the Application for Entry and the GTAA Rules require Air Carriers 

to enter into an agreement (referred to as an AIF Agreement), which addresses the collection, 

remittance and use of AIF. On April 11, 2022, Lynx Air first signed an AIF Agreement.  That 

initial AIF agreement was subsequently amended, and the parties signed an amended AIF 

agreement dated January 1, 2023 (hereinafter, the “AIF Agreement”). A copy of the AIF 

Agreement, redacted to exclude certain confidential and commercial sensitive information relating 

to the Administration Fee (defined below), is attached hereto as Exhibit “E” to this affidavit. 

24. Pursuant to the AIF Agreement, the Air Carrier agrees to make commercially reasonable 

efforts to collect AIF (referred to therein as “Deposits”) from each Enplaned Passenger (i.e., 

departing passengers, including connecting passengers) at the time of the sale of a ticket to such 

passengers, instead of requiring passengers to pay the AIF directly to the GTAA, in order to 
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minimize inconvenience to passengers.  The Air Carrier acknowledges and agrees that (i) the AIF 

collected on behalf of the GTAA by Lynx Air are funds or revenues properly belonging to the 

GTAA and not the Air Carrier; and (ii) the AIF shall be held in trust for the benefit of the GTAA.   

25. With respect to the remittance of AIF, the AIF Agreement provides that the Air Carrier 

shall remit the AIF to the GTAA on a monthly basis on the first working day of the month 

following the month of the enplanement by the Enplaned Passenger at Pearson Airport, with such 

monthly remittances to be made on the basis of the estimated amount owing to the GTAA for the 

previous month, with final adjustments to be made on a monthly basis. The Air Carrier is required 

to remit the amount of AIF owing regardless of whether the Air Carrier collected the AIF from 

Enplaned Passengers.  

26. In addition, and consistent with the obligations set out in the GTAA Rules, the AIF 

Agreement requires the Air Carrier to deliver to the GTAA a security payment (defined therein as 

the “Security Amount”) which will act as a guarantee of the Air Carrier’s obligation to collect 

and remit AIF, which Security Amount can take the form of a letter of credit or delivery of cash, 

in an amount equal to a minimum of 30 calendar days of activity. The GTAA may elect to call 

upon and collect the Security Amount in whole or in part where the Air Carrier has failed to comply 

with any obligations thereunder with respect to the collection or remittance of AIF or where, in 

the GTAA’s sole opinion (acting reasonably) an Event of Default (as defined therein) may 

reasonably be anticipated to be committed. 

27. As consideration for performing its obligations under the AIF Agreement, including 

collecting and holding AIF from Enplaned Passengers on behalf of the GTAA, the Air Carrier is 

entitled to retain an administration fee, which is calculated as a specified percentage amount (plus 
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HST and other applicable taxes) of the amount of the AIF (exclusive of any HST or other 

applicable taxes) remitted to the GTAA (the “Administration Fee”).  During the time in which it 

operated out of Pearson Airport, Lynx Air received Administration Fees totaling $629,216.60 plus 

HST and other applicable taxes.  

28. The AIF Agreement provides that if legal action is brought by the GTAA for the recovery 

of AIF, or because of the breach of any other terms, covenants or conditions contained therein, the 

Air Carrier shall pay to the GTAA all expenses incurred therefor, including solicitors’ fees, if 

awarded by a court of competent jurisdiction. 

(e) Fee Schedule: Aeronautical Fees 

29. As noted above, the GTAA also establishes certain other fees, including landing fees, 

general terminal charges, apron fees and other charges (collectively, the “Aeronautical Fees”) 

related to the use of the facilities and services supplied by the GTAA at Pearson Airport.  The 

GTAA provides to all Air Carriers a copy of its current Fee Schedule (the “Fee Schedule”) at the 

start of every calendar year. A copy of the Fee Schedule effective January 1, 2023, attached hereto 

as Exhibit “F”, was provided to Lynx Air prior to its commencement of operations at Pearson 

Airport. The Fee Schedule was revised effective January 1, 2024, a copy of which is attached 

hereto as Exhibit “G”. 

30. Overall, the Application for Entry, the GTAA Rules, the Fee Schedule and the AIF 

Agreement work in tandem to create a comprehensive scheme regarding the collection, remittance 

and use of Aeronautical Fees and Charges (which, as above, includes both the Aeronautical Fees 

and AIF).  
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C. Letter of Credit 

31. On April 12, 2022, Lynx Air provided the GTAA with a security deposit in the form of an 

Irrevocable Letter of Credit (No. 356141) in favour of the GTAA from ATB Financial, in its 

capacity as issuer of the Letter of Credit (the “Issuer”), in the amount of $500,000 (the “Letter of 

Credit”). 

32.  The Letter of Credit was amended several times since April 12, 2022, with the last 

amendment occurring on June 5, 2023.  

33. In early June 2023, the GTAA re-assessed the quantum of the security deposit required by 

the GTAA’s credit policy based on Lynx Air’s slot filings for the summer of 2023. The GTAA 

determined that the amount required was $3,066,113 and promptly communicated that amount to 

Lynx Air, as well as providing a breakdown demonstrating how the quantum of the security deposit 

was calculated (“Schedule 1-A”). Attached hereto as Exhibit “H” is a copy of Schedule A-1. 

Schedule 1-A has no bearing on how the Letter of Credit can be applied by the GTAA.  As noted 

below, this is a decision solely within the discretion of the GTAA. 

34. The Letter of Credit was amended and increased from $2,950,000 to $3,100,000 on June 

5, 2023. 

D. Lynx Air Defaults 

35. Following the commencement of operations at Pearson Airport, Lynx Air initially collected 

and remitted the Aeronautical Fees and Charges to the GTAA on a monthly basis, together with 

other amounts owing. 



- 12 -  

 

  

36. In or about October 2023, Lynx Air started falling into arrears on payment of the 

Aeronautical Fees and Charges, including its remittance of AIF.  

37. Beginning in October 2023, the GTAA sent emails to Lynx Air demanding payment of the 

overdue amounts. Lynx Air paid some of the overdue Aeronautical Fees and Charges, however, 

significant amounts remained outstanding.  

38. On February 16, 2024, the GTAA sent a letter to Lynx Air providing notice that Lynx Air 

was in default of its obligations to pay the Aeronautical Fees and Charges (the “Notice of 

Default”). Attached hereto as Exhibit “I”  is a copy of the Notice of Default. The Notice of Default 

specified the following breaches and defaults, among other things (the “Defaults”): 

(a) Failure to pay the Aeronautical Fees and Charges is a breach of the GTAA Rules and 

that the Notice of Default constitutes a Notice of Non-Compliance under section 13 

of the GTAA Rules; and 

(b) Failure to pay the AIF constituted an Event of Default under the section 3.1.1 of the 

AIF Agreement.  

39. The GTAA demanded payment of the total overdue and outstanding Aeronautical Fees and 

Charges (which, as noted above, includes the AIF) by no later than 5:00 pm on February 21, 2024, 

failing which the GTAA may, without limiting any other remedies available to it, immediately 

draw against the Letter of Credit for the amount overdue and outstanding without further notice. 

The GTAA specifically noted that if the GTAA applied all or any part of the LOC security deposit, 

it did not alter Lynx Air’s obligation to maintain and/or replenish a security deposit in accordance 

with the GTAA’s credit policy.  The GTAA reserved all rights and remedies available to it 
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including, without limitation, under section 13.5 of the GTAA Rules, at law, in equity, and under 

statute to collect any amounts owing by Lynx Air.  

40. Lynx Air did not provide a response to the Notice of Default and failed to cure the Defaults 

by February 21, 2024. 

E. CCAA Proceedings 

41. As noted above, the Initial Order was granted on February 22, 2024. On March 1, 2024, 

the Court granted an Amended and Restated Initial Order (the “ARIO”). 

42. At the time the Initial Order was granted (the “Filing Date”), Lynx Air owed 

$4,759,580.87 to the GTAA on account of outstanding Aeronautical Fees and Charges, consisting 

of the following (the “Outstanding Pre-Filing Obligations”): 

(a) AIF:  in the amount of $1,782,424.04; and 

(b) Aeronautical Fees:  in the amount of $2,977,156.83  

43. A copy of an excel spreadsheet prepared by GTAA’s finance department outlining the 

Outstanding Pre-Filing Obligations is attached hereto as Exhibit “J”.   

44.  In addition, in the period following the Filing Date until the cessation of its operations, 

Lynx Air incurred additional Aeronautical Fees and Charges (including post-filing AIF) and rent 

totalling $247,208.30 (the “Post-Filing Obligations”). On or about February 23, 

2024, Lynx Air made payment to the GTAA in the amount of $187,784.00 in respect of the 

Post-Filing Obligations, leaving an unpaid balance of $59,424.30 (of which $50,567.36 is post-
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filing unremitted AIF). A copy of an excel spreadsheet prepared by GTAA’s finance department 

outlining the Post-Filing Obligations is attached hereto as Exhibit “K”.   

F. GTAA Draws on the Letter of Credit  

45. Given Lynx Air’s failure to cure the above-noted Defaults, on February 23, 2024, the 

GTAA sent a letter to ATB Financial, in its capacity as issuer of the Letter of Credit (the “Issuer”), 

advising that the GTAA was entitled to receive payment under the Letter of Credit in the full 

amount of $3,100,000, and instructed the Issuer to immediately transfer those funds to the GTAA. 

Attached hereto as Exhibit “L” is a copy of the February 23, 2024 letter.  

46. On February 29, 2024, the GTAA received $3,100,000 in respect of the Letter of Credit.  

47. As it was entitled to do in its sole discretion, the GTAA applied the funds from the Letter 

of Credit as follows: 

(a) First, to the Aeronautical Fees outstanding, in the total amount of $2,977,156;  

(b) Second, the remaining funds in the amount of $122,843.17 were applied to the AIF 

amounts collected by Lynx Air in the Pre-Filing Period that were not remitted to the 

GTAA.  

48. After the application of the funds from the Letter of Credit, AIF that had been collected by 

Lynx Air in the amount of $1,659,580.87 is still to be remitted to the GTAA (as above, the 

“Unremitted AIF”).  

49. A detailed breakdown of how the proceeds of the Letter of Credit was applied to the 

Aeronautical Fees and Charges is included within Exhibit “J”. 
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G. Lynx Air Fails to Remit Unremitted AIF 

50. On March 5, 2024, the GTAA, through its local counsel, wrote to Lynx Air, copying the 

Monitor, asserting its trust claim over the Unremitted AIF. Attached hereto as Exhibit “M” is a 

copy of the letter the GTAA sent to Lynx Air, the Monitor, and their respective counsel, dated 

March 5, 2024 (the “March 5 Letter”).  

51. On March 28, 2024, the GTAA, through its local counsel, sent another letter to Lynx Air, 

the Monitor, and their respective counsel, reiterating that Lynx Air was holding the Unremitted 

AIF in trust on behalf of the GTAA and demanding that Lynx Air immediately remit those funds 

to the GTAA (the “March 28 Letter”). Attached hereto as Exhibit “N” is a copy of the March 28 

Letter. 

52. On April 2, 2024, Lynx Air responded to the GTAA, and certain other airport authorities 

who have also asserted trust claims with respect to unremitted AIF (the “April 2 Letter”). The 

April 2 letter sets out Lynx Air’s general position with respect to AIF amounts collected, and 

informed the airport authorities that a separate accounting for each airport authority would be 

provided in due course. Attached hereto as Exhibit “O” is a copy of the April 2 Letter. 

53. On April 12, 2024, Lynx Air provided the GTAA with a so-called “individual accounting” 

of its AIF trust claim (the “April 12 Letter”). Lynx Air acknowledged that the AIF Agreement 

created a trust relationship in respect of the Unremitted AIF and did not dispute the quantum of 

the Aeronautical Fees and AIF owing. However, Lynx Air took the position that all AIF amounts 

had been remitted to the GTAA on account of the application of the Letter of Credit, and that no 

further AIF amounts were owing. Attached as Exhibit “P” is a copy of the April 12 Letter. 
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54. On April 25, 2024, the GTAA, through its local counsel, responded to the April 12 Letter 

and communicated the GTAA’s disagreement with Lynx Air’s position regarding the manner of 

the allocation of the Letter of Credit (the “April 25 Letter”). Attached as Exhibit “Q” is a copy 

of the April 25 Letter. 

H. Conclusion 

55. Lynx Air has conceded that the Unremitted AIF is subject to a trust and does not form part 

of Lynx Air’s property.  The Notice of Default constitutes a Notice of Non-Compliance, which 

Lynx Air failed to cure, and as such the GTAA was empowered under the GTAA Rules and the 

AIF Agreement to take any actions that were appropriate and necessary in the circumstances and 

at its sole discretion. Thus, I believe it was entirely within the GTAA’s direction to apply the 

proceeds of the Letter of Credit first to the Aeronautical Fees owing, before applying any 

remaining amounts to the unremitted AIF.  

56. To date, the Unremitted AIF remains in the possession of Lynx Air and should be remitted 

to the GTAA, together with the Outstanding Post-Filing Obligations. The GTAA is also 

contractually entitled to recover all expenses incurred by it to recover the Unremitted AIF, 

including solicitors’ fees. 
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1 General Identification 

Please contact Susan Danks, Manager, Slots Coordination at susan.danks@gtaa.com  

or (416) 776-5708 for assistance if required. 

Please complete all applicable information: 

Airline Name: Lynx Air 

Designation Code: 3 letter:DAT 

2 letter:Y9 

Full Delivery/Courier Address: 123 1440 Aviation Parkway NE Calgary, AB T2E 7E2 

Corporate Telephone Number: 403-648-2800 

Corporate Facsimile Number: 403-648-2840 

Corporate Website: www.enerjet.ca 

Chief Executive Officer (CEO): Merren McArthur 

Chief Operating Officer (COO): Tim Morgan 

Chief Financial Officer (CFO): Michael Holditch 

Controller: Catherine P 

Accounts Payable Contact: Name:      Harmeet Sandhu 

Telephone:403-648-2800 

Email:       accounting@enerjet.ca 

Leasing/Property Management 
Contact: 

Name:            

Telephone:      

Email:             

Fleet Maintenance Supervisor: Name:      Wes Cruickshank 

Telephone: 403-648-2800 ext 2002 

Email:       wes.cruickshank@enerjet.ca 

Chief Pilot: Name:      Geoff Brown 

Telephone:403-648-2800 ext 2817 

Email:       geoff.brown@enerjet.c 

Media Spokesperson: Name:      Shauna Macdonald 

Telephone:      

Email:       smacdonald@brookline.pr 

mailto:carlos.costa@gtaa.com
http://www.enerjet.ca/
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2 Station Operations 

2.1 Local Station: 

Address: ATS – 6301 Silver Dart Dr.  

Business Telephone Number: 416-574-4958 

Emergency Telephone Number: 416-574-4958 

Facsimile Number: N/A 

Teletype Address: N/A 

Internet/Email Address: TBD 

2.2 Local Station Manager: 

Name: Lynx OCC  

24 hour Contact Details 

Home Address: 

 

3215 12th Street NE, Calgary 

 

Home Telephone Number:  

Work Telephone Number: 1-877-248-2828 (24hrs)  

Cellular Phone Number:  

2.3 Proposed Station Operations: 

Inbound 
Route: 

Arrival 
Time: 

Outbound 
Route: 

Departure 
Time: 

Day of 
Week: 

Aircraft 
Type: 

YYC-YYZ 1726 YYZ-YYC 1820 1.2.3.4.5.6.7. B38M 

YVR-YYZ 1554 YYZ-YVR 1655 1.2.3.4.5.6.7. B38M 

YWG-YYZ 1446 YYZ-YWG 1540 4.7. B38M 

Scheduling Department Email: aviva.mandleman@enerjet.ca 

 Teletype: N/A 

Terminal Requested: 

1 X   3   Other  Specify:  

Service Type: 
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Passenger X   Cargo  
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Schedule Type: 

Scheduled X  Charter  

Projected Start Date for operations at YYZ:   11Apr22 

Projected Monthly Passenger Forecast:  14000-34000 

Projected Monthly Cargo/Mail Forecast (kg): N/A 

Proposed Hours of Operation 

Office Location: From: To: Days Telephone 
Numbers: 

Check-in Counter 1230 1830 1.2.3.4.5.6.7. N/A 

Administrative Office N/A N/A N/A N/A 

Reservations/Operations N/A N/A N/A N/A 

Maintenance TBD TBD TBD TBD 

Cargo N/A N/A N/A N/A 

Baggage 

Is 100% Hold Baggage Screening (HBS) mandated by your: 

Airline?   Country of Origin? 

X    x  

Yes No   Yes No 

List the High Risk Destination airports you will be operating to/from affecting 

YYZ routings: 

   

   

   

   

   

2.4 Off Gate Parking 

The GTAA provides limited off gate parking for aircraft storage.  Do you require a 

GTAA managed parking position? 

Yes   No X Where will you park your aircraft? TBD 
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2.5 Vendor Identification 

Please identify the vendors selected to perform the following services: 

Service: Vendor: Telephone: 

Ground Handling - Ramp 
Operations 

ATS 416-574-4958 

Ground Handling – 
Passenger Services 

ATS 416-574-4958 

Ground Handling - Cargo N/A N/A 

Aircraft Maintenance TBD TBD 

2.6 Lease Arrangements 

Please indicate what arrangements you are planning to make for the leasing of 

property/resources: 

Property/Resource: GTAA Sublease (subject to 
approval): 

Other 
mechanism/arrangement: 

Ticket Counters             

Administrative Offices             

Crew Rooms/Ready Rooms             

Maintenance Space             

2.7 Airport Improvement Fee Agreement 

Please contact Kelly Lecours at Kelly.lecours@gtaa.com or (416) 776-4034 for further 

information about this agreement. 

We intend to become a Participating Air Carrier under the GTAA Airport 

Improvement Fee Agreement.   

Yes X   

Signature:       

Name and Title: Robyn Barnable 

Telephone Number: 403-648-2800 ext 2006 

mailto:Kelly.lecours@gtaa.com
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3 Acknowledgement and Appointment 

WHEREAS the Greater Toronto Airports Authority (the ‘GTAA’) operates Toronto 

Pearson International Airport (the ‘Airport’); 

AND WHEREAS the undersigned (the ‘Air Carrier’) wishes to operate an air service 

at the Airport; 

NOW THEREFORE in consideration of the GTAA authorizing the Air Carrier to 

operate an air service at the Airport, and other good and valuable consideration 

(the receipt and sufficiency of which is hereby acknowledged by the Air Carrier), 

the Air Carrier hereby agrees as follows: 

1. The Air Carrier irrevocably attorns and submits to the jurisdiction of any Ontario 

court sitting in Toronto in any action or proceeding arising out of or related to its 

operations at the Airport and irrevocably agrees that all claims in respect of any 

such action or proceeding may be heard and determined in such Ontario court. 

The Air Carrier irrevocably waives, to the fullest extent it may effectively do so, 

the defense of an inconvenient forum to the maintenance of such action or 

proceeding. The Air Carrier consents to service of process to the agent appointed 

pursuant to paragraph 2 hereof or in any other manner authorized by Ontario 

Law. The Air Carrier agrees that a final judgment in any such action or 

proceeding shall be conclusive and may be enforced in other jurisdictions by suit 

on the judgment or in any other manner provided by law. 

2. The Air Carrier constitutes and appoints __________________________________ 

its true and lawful agent for service, to act as such and generally on behalf of the 

Air Carrier within Ontario to accept service of process and to receive all lawful 

notices and, for the purpose of the Air Carrier, to do all acts and to execute all 

deeds and other instruments relating to the matters within the scope of this 

appointment. Until due and lawful notice of the appointment of another and 

subsequent agent has been given to and accepted by the GTAA, service of 

process or of papers and notices upon the said agent for service shall be accepted 

by the Air Carrier as sufficient service. 

3. The Air Carrier has received a copy of the Toronto Pearson Handbook for 

Business Partners and agrees to observe and be bound by its terms and 

the directives issued by the GTAA. 

 DATED      , 20    

Name of Air Carrier:  

Name:  

Title:  

Address:  
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4 Required Insurance Documentation 

Prior to commencing operations, your company is required to submit the 

following document. Any omission will result in your company’s operating 

authority being either delayed or denied. 

A Certified Insurance Certificate(s), signed by an Authorized Representative, 

evidencing Aviation General Liability Insurance applying to all operations of the Air 

Carrier or any of the acts, omissions or negligence of the Air Carrier or any of its 

agents, employees, servants, assignees, or those for whom in law they are 

responsible. Such coverage shall include bodily injury liability (including death), 

property damage liability (including damage to aircraft on ground or in flight), 

personal injury liability, employer’s liability, non-owned automobile, contractual 

liability and products and completed operations (on a twenty-four (24) month basis). 

Such policies shall be written on a comprehensive basis and all limits shall be written 

on a per occurrence limit. 

Please contact Corporate Risk at Insurance.Services@gtaa.com for assistance if 

required. 

4.1 Policy Amounts 

If the Air Carrier is utilizing aircraft with a maximum takeoff weight of 5,670 kg. or 

less, such policies shall be written for not less than Ten Million Dollars ($10 Million 

CDN) per occurrence. If the maximum takeoff weight is greater than 5,670 kg. But 

less than or equal to 9,072 kg., such policies shall be written for not less than Fifty 

Million Dollars ($50 Million CDN) per occurrence. If the maximum takeoff weight is 

greater than 9,072 kg. but less than or equal to 22,680 kg., such policies shall be 

written for not less than Seventy-Five Million Dollars ($75 Million CDN) per 

occurrence. If the maximum takeoff weight is greater than 22,680 kg. but less than 

68,040 kg., such policies shall be written for not less than One Hundred and Fifty 

Million Dollars ($150 Million CDN) per occurrence. If the Air Carrier is utilizing 

aircraft over a maximum takeoff weight of 68,040 kg., such policies shall be written 

for not less than Three Hundred and Fifty Million Dollars ($350,000,000 CDN) per 

occurrence. 

Be advised that your company’s security passes will expire in accordance with the 

expiry date on the Certificate of Insurance. Ensure that your Certificate of Insurance 

is renewed 10 days prior to your expiry date, otherwise your security passes may be 

delayed or revoked altogether. 

 

 

 

mailto:Insurance.Services@gtaa.com
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4.2 Required Insurance Endorsement (Additional Name 
Insured) 

Notwithstanding any inconsistent statement in the policy described in the certificate 

referenced herein or attached hereto, it is agreed as follows: 

Her Majesty The Queen in Right of Canada, Greater Toronto Airports Authority and its 

members and all of their officers, employees, agents and those for whom in law they are 

responsible are hereby named as additional named insured hereunder; but only with 

respect to the liability arising out of the activities on the named insured. 

The policy(ies) listed on this endorsement shall apply separately to each insured against 

whom claim is made or suit is brought except with respect to the limits of the company’s 

liability. 

Written notice of cancellation or any limits reduction or material change in said policy 

shall be mailed to the Director, Corporate Risk, Greater Toronto Airports Authority, 

Toronto Pearson International Airport, P.O. Box 6031, Toronto AMF, Ontario, L5P 1B2, 

thirty (30) days in advance of the effective date thereof. 

Insurance under the policy(ies) listed on this endorsement shall be primary insurance 

and no other insurance or self insured retention carried or held by Greater Toronto 

Airports Authority shall be called upon to contribute to a loss covered by insurance for 

the named insured.  

Except as stated above and not in conflict with this endorsement, nothing contained 

herein shall be held to waive, alter or extend any of the limits, agreements, or exclusions 

of the policy(ies) to which this endorsement applies. 

Named Insured:  

Attachment for Policy Number:  

Date:  

Name of Insurance Company:  

Authorized Signature of Insurance Company:  

Print Name:  

Title:  
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5 FINANCIAL 

Prior to commencing operations at Toronto Pearson International Airport, you are required to 

submit the following documents. Any omission may result in your company’s operating authority 

being either delayed or denied. Airport staff is available to assist you with any questions. 

5.0 Financial 

• Certified Financial Statements or Annual Report of the Company; 

Financial information may be shared with a third-party credit reporting organization for 

analysis and report to the ‘GTAA’.  All information is kept completely Confidential. 

• A Security Deposit consisting of an Irrevocable Letter of Credit or Letter of Guarantee in an 

amount calculated by the GTAA Finance Controller for Landing Fees, General Terminal Fees, 

Apron Fees, Check-In Fees and Airport Improvement Fees, the Irrevocable Letter of Credit or 

Guarantee, being an undertaking by a financial institution that is a member of the Canadian 

Bankers Association, on schedule 1 or 2, shown on the website www.cba.ca. The Irrevocable Letter 

of Credit or Guarantee must be drafted to pay on demand the amount of the Security Deposit to the 

GTAA on presentation of a written demand for payment. The Irrevocable Letter of Credit or 

Guarantee shall adhere to the format and the wording set out in the Irrevocable Letter of Credit or 

Guarantee form provided in this Section 5 OR provide a Security Deposit in the form of cash in 

Canadian Funds on which the GTAA will pay interest bi-annually.  

5.1 Wire Transfer Information 

The following is the information required for wire transfers to our account: 

Bank: 

CIBC 

Main Branch, Commerce Court 

Toronto, Ontario   M9L 1G8 

Bank Code:  010 

Account Name: Greater Toronto Airports Authority - General Revenue 

Transit Number: 00002 

Account Number: 36-57817 

Swift Code:   CIBCCATT 

IBAN Code:    CC 0010000023657817 
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5.2 Irrevocable Letter of Credit / Irrevocable Letter of 
Guarantee 

The following is the information required for wire transfers to our account: 

TO: Greater Toronto Airports Authority 

Toronto Pearson International Airport 

P.O. Box 6031 

Toronto, AMF, Ontario, L5P 1B2` 

hereinafter referred to as the “Beneficiary” 

1. We, the undersigned (name and address of financial institution), (“the Financial Institution”) 

hereby establish an Irrevocable Letter of Credit (‘Irrevocable Letter of Credit’) or Letter of 

Guarantee (“Irrevocable Letter of Guarantee”) in favour of the Beneficiary in the amount of: CAD-

Dollars ($___________) which may be drawn upon by the Beneficiary by presentation to the 

Financial Institution of a written demand for payment signed by an authorized officer of the 

beneficiary indicating that the Beneficiary in entitled to receive payment under this letter of credit 

or letter of Guarantee. 

2.  Upon presentation of the written demand for payment, the Financial Institution shall forthwith 

pay the face amount of this Irrevocable Letter of Credit or Irrevocable Letter of Guarantee to the 

Beneficiary without: 

Inquiring about the validity or sufficiency of the demand or right of the Beneficiary to make 

the demand; 

Recognizing a claim by any person; AND 

Making any reference to the state of accounts as between the Financial Institution and the 

Applicant. 

3.  This Irrevocable Letter of Credit or Irrevocable Letter of Guarantee expires on the ___ day of 

________ 20__, subject to the following: 

This Irrevocable Letter of Credit or Irrevocable Letter of Guarantee shall be deemed to be 

automatically extended without any formal amendment for one year from the above stated 

expiration date or any future expiry date unless, not less than ninety (90) days prior to any such 

expiration date, the Financial Institution notifies the Beneficiary in writing that the Financial 

Institution elects not to extend this Irrevocable Letter of Credit or Irrevocable Letter of Guarantee 

for any further period, in which event the Financial Institution shall pay the Beneficiary, with such 

written notice of election, a Bill of Exchange in the amount of this Irrevocable Letter of Credit or 

Irrevocable Letter of Guarantee, less the amount of any previous drawings by the Beneficiary on 

such Irrevocable Letter of Credit or Irrevocable Letter of Guarantee. 

4.   Partial drawings are permitted under this Irrevocable Letter of Credit or Irrevocable Letter of 

Guarantee where a written demand for payment is presented by the Beneficiary, signed by its 

authorized official, indicating entitlement to receive partial payment under this Irrevocable Letter 
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of Credit or Irrevocable Letter of Guarantee. The provision of Section 2 hereinabove shall apply 

mutatis mutandis to any demand for any partial drawings. The amount so drawn under this clause 

shall be subtracted from the face amount of this Irrevocable Letter of Credit or Irrevocable Letter of 

Guarantee and shall be endorsed on the reverse side of this Irrevocable Letter of Credit or 

Irrevocable Letter of Guarantee. 

 

This irrevocable Letter of Credit or Irrevocable Letter of Guarantee bears the following 
reference number of the Financial  Institution: 

This Irrevocable Letter of Credit or Irrevocable Letter of Guarantee is subject to the 
“Uniform Customs and Practice for  Documentary Credits (2007 Revision) International 
Chamber of Commerce, Paris, France, Publication No. 600” as revised from time to time 
and engages us in accordance with the terms thereof. 

For:              

(Name of Financial Institution) 

Signed:             

(Authorized signature) 

Countersigned:            

(Authorized signature) 

Important Note: Upon receipt of this package, submit your planned schedule (slot request) to 

the IATA Slot office as per section 6.  

It will also be necessary to remit a fleet list with the MTOW and seating capacity to:  

Susan Danks, Manager, Slot Coordination 

susan.danks@gtaa.com  

Greater Toronto Airports Authority 

Telephone (416) 776-5708  

Once the slots are allocated and financial statements are received a financial evaluation of the 

applicant company will be completed by the Finance Controller of the GTAA.   

The Finance Controller will communicate the security deposit, or the prepayment calculation to the 

GTAA, Manager, Slot Coordination.  In order to facilitate the application process this will be 

communicated to the applicant by the office of the Slot Coordination.  If the security deposit is the 

option of choice, it must be received no later than 10 business days prior to the proposed start date 

of operations. If the prepayment is the option of choice, the first prepayment must be received no 

later than 10 business days prior to the proposed start date of operations. 

 

mailto:Carlos.costa@gtaa.com


Air Carrier – Application for Entry 

Greater Toronto Airports Authority 

 

 

 Greater Toronto Airports Authority Page 14 of 14 
 

6.0 Slot Allocation Procedure 

Toronto Pearson Airport has been designated as an IATA Level 3 fully slot coordinated airport 

and any carrier planning to operate must apply for and be allocated an arrival and departure slot 

for every operation. 

All slot messages to Toronto Pearson International Airport (YYZ) must be submitted in LOCAL 

Time. 

➢ The Greater Toronto Airports Authority will only process slot messages that are in LOCAL 

time. 

➢ All slot response messages including SCR, SHL, SAL and SIR will be in LOCAL time only. 

➢ SCR messages must be in the IATA SSIM format identifying that the message is in LOCAL time. 

See IATA SSIM manual, section 6.4.2. 

Example of correctly formatted header: 

SCR 

//LT 

W21 

14SEP 

YYZ 

On e‐mail slot messages please add the creator address after the //LT e.g. //LT/aaaaa@aaaa.com 

In the SI field of the SCR please include the text ALL TIMES LOCAL 

E‐mail is preferred for all slot messages. 

For the GTAA send slot messages to:  slots@gtaa.com      

 

 

 

 

mailto:slots@gtaa.com








This is Exhibit “B” referred to in the affidavit of Jason Boyd 
sworn before me over videoconference in accordance with the 

Administering Oath or Declaration Remotely Regulation, O. Reg 
431/20, on May 24, 2024, while I was located in the City of 

Toronto, in the Province of Ontario, and the affiant was located 
in the City of Toronto in the Province of Ontario.

Commissioner for Taking Affidavits 
(or as may be) 

Shimon Sherrington
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Toronto, in the Province of Ontario, and the affiant was located 
in the City of Toronto in the Province of Ontario.
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PREFACE

This Toronto Pearson Handbook for Business Partners provides a useful

reference for commercial users, tenants, contractors, employees and

others working at Toronto Pearson to ensure both their success and the
success of the entire Toronto Pearson community. lt states the rules of
the GTAA who operate Toronto Pearson to ensure the safety, security

and sustainability of all operations at the Airport.

This Handbook replaces the GTAA's Rules and Regulations, dated March

L, 1997. The GTAA derives its authority to operate the Airport and

establish its rules through federal legislation and a Ground Lease

between Her Majesty the Queen as landlord and the GTAA as tenant.

This Handbook recites the GTAA's basic rules and provides useful

information on how to comply with such rules. This Handbook does not
recite in full the GTAA's policies, but refers to the most important
policies and provides links to either the policies themselves or contact
persons who can provide the necessary information.

Every person or company conducting business at Toronto Pearson is

subject to government laws and regulations, as well as the rules and

policies of the GTAA. This Handbook does not list or reference the
government laws and regulations that apply. Users are expected to
familiarize themselves with and comply with the applicable laws and

regulations.

ln the event of a conflict or inconsistency between rules in this
Handbook and any law or regulation, the applicable law or regulation

shall prevail to the extent of the inconsistency or conflict.

The rules set out in this Handbook are incorporated by reference into

the GTAA's agreements, licences and leases with Toronto Pearson

community members. A breach of these rules may result in the GTAA

terminating an agreement, license or lease.

From time to time, the GTAA issues directives to the Toronto Pearson

community. These directives are deemed to be incorporated into the
rules of the Toronto Pearson Handbook for Business Partners.

We trust you will read the Handbook and find it helpful.

Howard Eng

President and Chief Executive Officer

@n



SECTION

General

L.L Safety
Toronto Pearson is a city in itself. On an average day, 95,000 passengers

move through the Airport. There are 40,000 employees working at

Toronto Pearson. We have our own division of Peel Regional Police, our
own Fire and Emergency Services, our own snow removal and

maintenance support. We also have our own call centre for
emergencies and security or safety concerns.

The safety and security of everyone who works, visits or flies through
Toronto Pearson is a shared responsibility. All 40,000 of us have a duty
to ensure that our airport is free of hazards and operated in a safe and

secure manner to support our vision of zero injuries.

I.2 Reporting Emergencies and Concerns
All tenants, stakeholders, agencies and employees shall report all

emergencies, incidents or accidents that occur at Toronto Pearson, This

includes leased spaces as well as public areas.

The GTAA shall keep all such reports confidential and shall use the
compiled data to create safety awareness campaigns and promote a

culture of safety at the airport to support our vision of zero injuries.

Emergencies

Report all emergencies, such as fire, medical or vehicle accidents

occurring at Toronto Pearson, on the Airport Emergency Line to ensure

the fastest and most appropriate response.

Contact: Airport Emergency Li ne, 416-776-3033

Non-Emergency Accidents or lnjuries

Non-emergency accidents or injuries are those where the threat to life
or safety is neither present nor imminent.

1
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1.3

Report all non-emergency accidcnts, incidcnts and injurics occurring at
Toronto Pearson to the lntegrated Operations Control Centre as soon as

possible.

Contact: lntegrated Operations Control Centre, 416-776-3055

Security Concerns

To maintain the high level of security at Toronto Pearson, report any
security concerns or threats immediately on the Airport Emergency
Line, including such concerns as:

. suspicious behaviour, such as unnecessary loitering near or
prolonged observation of secure areas, people obviously out of place
for thc cnvironmcnt

' threats against aircraft

' infrastructure deficiencies that could compromise security

. unattended items, such as luggage or packages

Contact : Ai rpo rt E m e rge n cy Line, 4t6 -7 7 6-303 3

Safety Concerns

See it, report it. Prevent it.

Report all safety concerns wherever they occur that are likely to cause
injury to any person or damage the environment or Airport property, or
that address any other concerns, to the lntegrated Operations Control
Centre as soon as they become known.

Contact: lntegrated Operations Control Centre, 416-776-3055, or
report_it@gtaa.com

Emergency Management
Emergency Management is a comprehensive set of processes aimed at
mitigating, preventing, preparing for, resporrdirrg to, arrd recoverirrg
from emergencies.

As part of the Airport's emergency response process, the GTAA has

developed and made available to all business partners the Emergency
Response Plan (ERP). All Airport business partners are expected to
develop emergency preparedness plans in compliance with the ERP.

Contact: Manager, Emergency Management and Operational
Continu ity, 4L6-77 6-4364
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General

L.4 Airport Construction
All construction at Toronto Pearson, initiated by GTAA, any tenant or

other person, requires a Facility Alteration Permit (FAP) issued in

accordance with the requirements of the Airport Construction Code,

Contact: Co nstru ction Control Off ice, 4t6-7 7 6-5400
GTAA Administration Building, 3111 Convair Drive,

Toronto, oN LsP 182

1.5 Obstruction Control
An assessment and permit from the GTAA is required whenever any

physical object on land could potentially obstruct the airspace reserved

for aircraft approaching or departing the Airport.

Contact : Ae rod rome P la n n i ng, 416-77 6-5022 f or an assess m e nU

for a permit, Aviation Compliance and Coordinalion,4l'6-776-4260

1.6 Damage to Airport ProPerty
lf you become aware of any damage to the Airport or any property at

the Airport, report it immediately to the lntegrated Operations Control

Centre.

Contact : I ntegrated O pe ratio ns Co ntro I Ce nt re, 4L6-77 6-3055

L.7 UnauthorizedActivities
No person shall assist or permit any person to engage in any activity at

the Airport that is contrary to any applicable laws, this Handbook, or to
any directives or instructions of the GTAA.

Contact : I nteg rated O pe ratio ns Co ntro I Ce ntre, 4L6-77 6-3055

1.8 Special Events
All persons planning to conduct a non-operational activity at Toronto

Pearson must obtain an Activity Permit prior to the event.

Contact: Comme rcia I Agreement Ad mi nistration, 416- 77 6-7 398

L.9 Directives to the Toronto Pearson

Community
Directives to the Toronto Pearson community issued by the GTAA from

time to time shall be considered as addenda to this Handbook. At least

annually, directives in force will be reviewed and where appropriate

included in this Handbook.
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Somc dircctivcs may contain confidential information. Access to these
directives is provided only to authorized members of the Toronto
Pearson community.

Contact : Di recto r, I ntegrated Operatio ns Co ntro I Ce ntre, 4t6-77 6-3054
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2.L

2.2

SECTION

GTAA Aviation Services provides procedures and coordination to ensure

the safe and efficient movement of aircraft and vehicles using the
runways, taxiways, aprons and service roads at Toronto Pearson,

Related activities include, but are not limited to, the following: safety

management, airside construction coordination, airside parking

allocation, airfield standards, apron management service, deicing

operations, noise management and low visibility operations.

Safety Management Systems
Safety Management Systems are a process-driven method that involves

all Airport employees in support of a proactive approach to safety

management on the airside area. Aviation safety is our collective
responsibility and remains our highest priority in all airside activities.

Our Safety Management Systems rely on all employees reporting their
aviation safety concerns in a timely manner, either proactively, or as an

incident or accident occurs.

All persons must promptly report safety concerns to the lntegrated

Operations Control Centre.

Contact: I nteg rated O perations Co ntro I Ce ntre, 416-77 6-3055

Proactive concerns can be sent by e-mail: report-it@GTAA.com

Foreign Object Debris
All persons holding a Restricted Area ldentification Card (RAIC) are

responsible for controlling foreign object debris (FOD) on the
Movement Area and in all areas adjacent to the Movement Area where

FOD can be generated, including but not limited to baggage rooms,

holdrooms, ready rooms, service areas, garages and terminal service

roads, FOD shall be removed immediately and deposited in an

appropriate container or storage area. When FOD cannot be removed

safely, contact the lntegrated Operations Control Centre.

2
Aircraft and Airside Operations
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2.3

Aircraft Operations

2.4

2.5

2.6

Contact: I ntegrated Operatio ns Co ntrol Centre, 416-77 6-3055- provide
location and description of the observed FOD.

Airside Vehicle Operators Permits
Airside Vehicle Operators Permits (AVOPs) are issued by the GTAA to
certify those that demonstrate a regular and ongoing operational need
to drive airside in our gate, runway and taxiway areas. AVOP holders
must comply with the Airport Traffic Directives (ATDs).

Contact: AVOP Office, 4t6-77 6-2867

Operation of Aircraft
All persons shall navigate, land, service, maintain and repair aircraft at
Toronto Pearson in compliance with all applicable laws, orders, rules
and regulations issued by Transport Canada, Nav Canada and the GTAA.

Contact: Manager, Aviation Programs, 416-776-71t7, or
Manager, Operations-Airside/Groundside, 4'J.6-77 6-L102

Aircraft Accident or lncident Reports
An aircraft operator involved in an accident causing pe;'sonal injury or
property damage shall immediately callthe Airport Emergency Line. All
reports required by federal or provincial agencies, pursuant to any
federalor provincialstatute or regulation, shall also be submitted to the
GTAA Associate Director, Operations and Response, or designate.

Contact: Associate Dlrector, O peratlons and Respons e, 4L6-77 6-4655
GTAA Administration Building, 3111 Convair Drive,
Toronto, ON L5P 182

Disabled Aircraft
Any owner, lessee, operator or other person having the control, or right
of control, of any disabled aircraft shall be responsible for the prompt
removal and disposalthereof, and any and all parts thereof, subject to
any requirements or direction by the Transportation Safety Board of
Canada (TSB) or the GTAA that such removal or disposal be delayed
pending an investigation of an accident or other cause of the disability.

lf the responsible party cannot remove the disabled aircraft
expeditiously, the GTAA will arrange for the disabled aircraft to be
removed at the cost of the responsible party.

Contact : M a n age r, O pe ratio ns -Ai rs id e/G rou ndside, 416-77 6-L102
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2.7

2.8

2.9

Aircraft and Airside Operations

Taxiing or Moving of Aircraft on
Operational Areas
Except for re-positioning of aircraft on leased land, whenever any

aircraft is being taxied, towed or otherwise moved on the Movement
Areas, contact must be established with Ground Control or Apron
Management as appropriate, prior to moving the aircraft. There shall be

a person attending the controls of the aircraft and a person in the
aircraft monitoring by radio the transmitting frequency in use by either
the Control Tower or Apron Management, For all related activities,
please review the Apron and Maintenance Run Procedures.

Contact: Manager, Aviation Programs, 416-776-7tt7, or
Ma nager, Operations-Airside/Groundside, 416-77 6-1,L02

Apron Operations and Maintenance Run

Procedures
Rules specific to operations on apron areas can be found in the Apron

and Maintenance Run Procedures.

This document includes, but is not limited to, the following:

. starting or running of aircraft engines

. tull-uP of aircraft engines

. use of auxillary power units (APUs) on aircraft gates

. aircraft parking responsibility

. aircraft repairs

Contact: Manager, Aviation Programs, 416-776-7L17, or
M a n a ge r, O pe ratio ns -Ai rside/G rou n ds id e, 4L6-7 7 6-1102

Terminal, Apron and Gate Restrictions
General aviation, private, business or corporate aircraft shall not enter
or use gates at the terminal buildings without prior permission of the
GTAA. lf permission is granted, the owner or operator making the
request for such entry or use assumes sole and full responsibility for the
safety and security of all aircraft, the terminal building and persons

using such facilities.

Further, no surface painting or marking on the apron or gate areas is

allowed without a Facility Alteration Permit as described in 1.3 Airport
Construction.

Contact: Manager, Aviation Programs, 41,6-776-7L17, or
M a n a ge r, O pe ratio ns-Ai rsid e/G ro u n dsi d e, 4L6-7 7 6-tLO2
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2.t0

2.LL

2.t2

2.t3

Slot Reservations
Toronto Pearson is designated as an lnternational Air Transport
Association (IATA) Level 3 Slot Co-ordinated Airport. Slot allocation is

obtained through the established process, as outlined in the
lnternational Air Transport Association's Worldwide Slot Guidelines.

Contact: Manager, Slots and Capacity Allocation, 416-776-4566

Ground Handling
All persons, companies, air carriers or service providers engaged in any
activities as defined in the current version of Annex A of the
lnternational Air Transport Association's Standard Ground Handling
Agreement shall obtain a ground handling licence issued by the GTAA
and operate in accordance with the GTAA Ground Handling Policy.

Contact: Manager, Aviation Programs, 41,6-776-7Ltl

Noise Management
All owners, lessees, operators or other persons having the control or
right of control of any aircraft at the Airport must comply with
regulations under the Aeronautics Act for noise abatement and noise
emission standards, and all GTAA policies regarding noise mitigation
procedures, including without limitation, preferential runway use, night
flight restrictions and aircraft operating procedures.

To minimize noise, the GTAA works with Nav Canada to maintain flight
procedures for arriving and departing aircraft at Toronto Pearson. For
more information, please refer to the current Canada Air Pilot and
Canada Flight Supplement publication.

All aircraft operations are monitored for compliance. Failure to comply
may result in enforcement through the Canadian Aviation Regulations.

Contact: Manager, Aviation Compliance and Coordination,
41.6-776-63L0

Aircraft Deicing
No person shall engage in deicing or anti-icing activities without a

Deicing Operatiohs and Mitigation Plah that was approved by Manager,
Airside Procedures.

ln order to maintain environmental compliance and facilitate the
process of determining cause, responsibility and corrective action, the
GTAA shall allow only one deicing service provider in a defined area and
only in areas where glycol recovery is possible and under conditions
specified in the approved plan.
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The GTAA reserves the right to inspect operations to ensure compliance

with the approved plan. ln the event that the approved plan does not

ensure environmental compliance, additional mitigation efforts will be

required before engaging in deicing or anti-icing activities.

Contact: Manager, Aviation Compliance and Coordination,

416-776-6310

Deicing Locations
Deicing and anti-icing shall occur only at the Central Deicing Facility

(CDF) or in specified locations designated by the GTAA in accordance

with 2.13 Aircraft Deicing above.

Contact: Manager, Aviation Compliance and Coordination,

4t6-776-6310

Fuelling of Aircraft

2.L4

2.L5

Fuelling Medevac
lf the aircraft being fuelled is operating as a medevac and contains a

passenger, GTAA Fire and Emergency Services shall be present'

Contact: I ntegrated O pe ratio ns Co ntro I Ce nt re, 416-7 7 6-3055

Fuel Spills
ln the event of a fuel spill, the air carrier, aircraft operator or fuelling

company shall callthe Airport Emergency Line and immediately ensure

that all appropriate precautions are taken to contain and clean up the

spill.

When there is no apparent presence of fire, fuel delivery units shall not

be moved until the spillage is removed or remediated to the satisfaction

of the GTAA. Spilled fuel shall be cleaned up immediately and the area

secured. Every effort shall be made to contain the fuel and keep it from

entering the storm drains. No aircraft or vehicle movement shall be

allowed in the area until authorized by GTAA Fire and Emergency

Services.

Should passengers be evacuated because of a fuel spill, passengers shall

not be re-admitted to the loading bridge or the aircraft until authorized

by the GTAA Fire and Emergency Services.

Contact : Ai rpo rt E m e rge ncy Line, 4t6-7 7 5-3033
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2.L6

2.t7

2.L8

Lavatory Spills
Spilled lavatoryfluids are treated as a hazardous materials spill. Allspills
shall be reported immediately to the Airport Emergency Line.

Under rto circurrstarrce shall a lavatory spill be washed into Llre storrrr
sewer or sanitary sewer. The air carrier, aircraft operator or other
responsible person shall comply with the current Environmental
Emergency Contingency Plan (see T.L Environmental Enrergency
Contingency Plan) regarding cleanup of contaminated (used) and
uncontaminated (unused) lavatory fluid.

Contact : Ai rport Eme rgency Li ne, 41"5-775-3033

Clean-Up and Containment of Spills
No person shall allow fuel, oil, hydraulic fluid or any other contaminants
of any kind to leak or spill onto the Airport property. No fuel, oil,
hydraulic fluid, or any other contaminants of any kind, including
detergents used to wash aircraft or other surfaces, shall be allowed to
flow into or be placed in any sewer system or open water areas.

Whenever a hazardous material spill or leak occurs, the owner, agent in
control or the generator of the hazardous material shall immediately
take all steps necessary to discover (including notifying appropriate
parties), contain, clean up, dispose of and follow up on the spill or leak,
in compliance with the current Environmental Emergency Contingency
Plan. Additional remediation and restoration of the affected area may
be required as instructed by the GTAA.

All spills shall be reported immediately to the Airport Emergency Line.

Contact : Ai rpo rt E me rge n cy Line, 4L6-7 7 6-3033

Non-Compliance
lf any person, owner, agent in control or the generator ofthe hazardous
material fails to contain and clean up any hazardous material, spill or
leak forthwith upon becoming aware of the spill or leak at the Airport,
the GTAA may, in addition to its rights and remedies described in
9 Enforcement, contain and clean up such hazardous material, spill or
leak atthat person's cost. The said person shall pay all costs including
labour, materials and services required, including overhead, as incurred
or determined by the GTAA as necessary to contain and clean up such
hazardous material, spill or leak.

Contact: Ma nage r, Environ me nta I Services, 4t6-77 6-3049
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SECTION

3.1

3.2

3
Terminal Buildings and Landside

Areas
We are committed to ensuring that all guests have a comfortable and

positive experience when visiting Toronto Pearson. Many persons want
to join the Toronto Pearson community and conduct business with our
guests. By obtaining the required permits, business partners ensure that
their activities contribute to the success of all and offer our guests a

delightfu I experience.

Airport Signs
No signs exposed to public view shall be installed on the Airport without
prior written approvalfrom the GTAA, Sign installations shall conform to
the requirements of the Airport Construction Code.

No person shall post, distribute, or display signs, advertisements,
circulars, printed or written matter at the Airport, without the express

written approval of the GTAA.

Contact: Manager, Guest Flow and Facilitation, 416-776-9649

Logistics
To maintain the safety and security of the Airport and the effective
movement of goods and materials through the terminal buildings, the
GTAA has developed and established a Logistics Program. An on-site

logistics company delivers the program.

Goods and materials transported through the terminal buildings must

first be verified and authorized to prevent the introduction of
prohibited items. All tenants and service providers shall adhere to the
Logistics Program and the security measures associated with the
program.

Contact: Logistics se rvice provide r, 416-77 6-5444
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3.3

3.4

3.5

Commercial Activities
Persons conducting any business or commercial undertaking at the
Airport shall have either a permit from the GTAA or shall have entered
into a lease, licence agreement or other contract with the GTAA in
respect to the operation oftheir business or undertaking.

Before affixing, installing or placing anything at the Airport for the
purpose of a business or commercial undertaking, persons must obtain
a permit from the GTAA issued pursuant to the Airport Construction
Code.

Contact: Senior Manager, Retail Development, 41,6-776-3255,
submit a Business lnterest Application form, or
Senior Ma nager, Property Leasing a nd Develop ment, 4L6-77 6-5L87

Commercia I Photogra phy
Other than representatives of the news media on official assignments,
all still, motion, television, or sound pictures filmed at the Airport for
commercial purposes shall only be conducted in accordance with GTAA
policies and procedures.

Contact : Com me rcia I Agree me nt Ad m i n istrati on, 41.6-7 7 6-7 398

Litter and Refuse
No person shall place, discharge, or deposit in any manner, papers,

trash, rubbish or other refuse anywhere at the Airport, except in
receptacles and other such places. All litter and refuse must be covered
when transported in vehicles, and all receptacles for said materials must
have covers.

Any deposit of garbage, debris or refuse in unauthorized locations shall
be collected and removed from the Airport by the responsible tenant.
The GTAA may arrange for collection and removal, and charge the
responslble tenant for all costs incurred in so doing.

3.6 Dogs and Other Animals
No person shall enter a terminal building with any animal except

. a service animal

. a house pet properly confined or ready for shipment

. dogs used by enforcement agencies, such as police
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3.7 Labour Disputes
Employers and unions who conduct business at the Airport shall notify

the GTAA of any pending labour disruption or other labour activity,

including picketing, to be conducted in connection with any legal

lockout or strike involving the employer at the Airport.

Strike and informational pickets may only be conducted in connection

with a legal lockout or strike. The GTAA requires that unions sign a

picket protocol before engaging in any picketing activity.

Contact: Secu rity I nte I I ige n ce, 4t6-7 7 6-57 60

3.8 Religious, Political or Charitable Activities
Religious, political or charitable activities shall only be conducted at the

Airport in accordance with GTAA policies and procedures.

Contact: Commercial Agreement Administrati on, 4t6-77 6-7398
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SECTION

Rea I Estate
Any company that needs land or building premises to operate their
business at Toronto Pearson may make a request to the GTAA. Due to
limited space availability, the GTAA will determine whether such

request will be granted. Land is not available for sale at Toronto
Pea rson.

lf the GTAA determines that it will lease or license premises to the
company, the company shall enter into a lease or licence with the GTAA

as the landlord or licensor as applicable.

A number of approvals are necessary for tenants to improve their
premises at the Airport. Tenants are required to obtain a Facility

Alteration Permit (FAP) from the GTAA Construction Control Office

before constructing or renovating its premises. Arrangements need to
be made to supply utilities to the premises. Land tenants may also

require approvals from the City of Mississauga or the Region of Peel if
they require new access from a public road. Tenants constructing their

own building require approval from Nav Canada.

Contact: Senior Manager, Property Leasing and Development
4L6-776-5187

4
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5.2

SECTION

Ground Transportation

5

At Toronto Pearson, ground transportation service providers play a

significant role in serving our guests. There are many different
categories ranging from taxis and limousines, to pre-arranged, off-
airport, car rentals, out-of-town van service, Downtown Express and

hotel shuttles. Operators of these services may access commercial curbs

designated by class at Terminal 1, Terminal 3, and at the Viscount

Station. All commercial operators are required to obtain a permit or a

licence before they conduct business at Toronto Pearson.

Taxi and Limousine Licenses

Toronto Pearson has a dedicated taxi and limousine fleet to serve the
Airport. These vehicles pick up passengers at the taxi and limousines

stands located at the terminal curbs on a first come, first serve basis.

Taxi and limousine licences are issued on an infrequent basis through a

competitive process, not on the basis of seniority. lndividuals who wish

to drive an existing GTAA taxi or limousine must be sponsored by a

holder of a taxi or limousine permit or licence. The GTAA requires that
all drivers hold municipal licenses, successfully complete sensitivity
training and defensive driving, and pass the GTAA's driver examination
prior to receiving an Airport Drivers Certificate.

Contact : Co mm e rcia I Ve h icle Clerk, 4L6-7 7 6- 4529

Pre-Arranged Services
The GTAA has established a pre-arranged service to allow any

municipally licensed taxi, limousine or charter bus to pick up passengers

at the Airport on a pre-arranged basis. To arrange for a taxi or limousine

of your choice, please contact your preferred taxi or limousine

company. Upon arrival at the Airport, proceed to the designated area

listed below, and notify the Pre-Arranged Dispatcher there that you are

waiting. The designated areas follow:
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5.3

5.4

5.5

Terminal 1-Door 83

Terminal3-Post 29

Taxi and limousine drivers shall attend the pre-arranged service
building, located on the approach road to Terminal 3 at 6340-1-

Silverdart Drive, to obtain a permit. Upon receipt of the permit, the
driver shall remain in the staging lot there until dispatched to the
terminal curb. The cost of pre-arranged permits is published on
TorontoPearson.com.

Contact : P re-Arra nged D is patch e r, 4t6-7 7 6-7 048

Out of Town Van Services
Currently, there are many ground transportation service providers
operating from Toronto Pearson to destinations in Ontario and the
United States, lndividuals who wish to provide service from Toronto
Pearson require special licensing from the Ontario Highway Transport
Board (OHTB) and a licence from the GTAA.

Contact : Ma n a ge r, G ro u nd Tra ns po rtati on, 416 -7 7 6-45 19

Hotel Shuttles
Many hotels close to Toronto Pearson have complimentary shuttles to
and from the Airport. These shuttles operate at Toronto Pearson under
a permit or licence from the GTAA.

Contact: Your hotel for service

I llegal Taxi/Limousine Operators
Persons who pcrform commcrcial pickups for hire are reminded that a

permit or licence is required to operate at Toronto Pearson. lndividuals
who fail to obtain a permit or licence are subject to significant fines
under the Ontario Highway Traffic Act, and their vehicle may be

impounded,

Employees who notice unauthorized persons soliciting passengers for
taxi cabs or limousines should immediately callthe Airport Emergency
Line.

Contact : Coo rd i nato r, G rou n d Tra ns portati on, 416-77 6-9867
I ntegrated O pe rat io ns Co ntro I Ce ntre, 416-7 7 6-3055
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6.2

SECTION

Fire and Safety

6

All persons conducting business or other approved activities at the
Airport shall comply with all fire and fire-related safety provisions of this
Handbook, including hazardous materials, and shall abide by applicable

laws, rules and regulations, including the National Fire Code of Canada,

the National Fire Protection Association (NFPA) and all other GTAA

directives and standards relating to fire and life safety enforced by the
Airport Fire Chief.

Fire Chief
The Airport Fire Chief, Fire and Emergency Services, as the authority
having jurisdiction, shall enforce all applicable sections of this Handbook
pertaining to life safety, fire protection, fire prevention and fire spread

control at Toronto Pearson.

Allbuilding, structures and premises shallbe inspected annually by Fire

and Emergency Services to ensure compliance with this Handbook.

Reporting Fire and Emergencies
Every person shall immediately report all emergencies on Airport
property to the Airport Emergency Line. This will ensure a multi-agency

response of fire, police, and ambulance services as appropriate. Persons

without immediate access to a phone may report emergencies by GTAA

radio or door intercom.

Persons reporting emergencies shall identify themselves by name and

organization, giving contact information; describe the nature of the
emergency, such as fire, medical emergency, motor vehicle accident;

the location of the emergency, giving specifics; and any other pertinent

information, such as actions taken.

Contact: Airport Emergency Line, 416-776-3033
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6.3

6.4

5.5

5.6

Fire and Life Safety Hazards
Every person shall report fire and life safety hazards immediately to the
I ntegrated Operations Control Centre.

Allreports of fire and life safety hazards willbe investigated and kept
confidentia l.

Contact: lntegrated Operations Control Centre, 4t6-776-3055

Fire Extinguishers and Equipment
All fire extinguishers and other such equipment shall be regularly
inspected by tenants or their contractors, and shall meet the
requirements of the National Fire Code of Canada.

Fire extinguishers and equipment shall not be tampered with at any
time, nor used for any purpose other than dealing with a fire
emergency. Portable fire extinguishers are intended as a first line of
defence to cope with fires of limited size.

Anyone who discovers defective or missing life safety equipment shall
report the matter immediately to the lntegrated Operations Control
Centre.

All employees shall be trained in the use of portable fire extinguishers.
Training is available through the Fire and Emergency Services Training
lnstitute (FESTI).

Contact: lntegrated Operations Control Centre, 416-776-3055 to report,
or to arrange training, FESTI,4t6-776-5997

lnspection and Cleaning of Commercial
Cooking Equipment
Maintenance and cleaning procedures for commercial cooking exhaust
systems and related equipment on Airport lands shall comply with the
GTAA Fire and Emergency Services Kitchen Exhaust System Cleaning
Protocol FP-02.

Contact: GTAA Fire and Emergency Services, 4L6-776-45L5

Fire Department Access to Buildings
Access to buildings shall be maintained in good repair and free of
obstructions at all times so fire vehicles can respond quickly to any
location at any time. Similarly, access to fire department connections for
sprinkler, standpipe systems, fire hydrants and other emergency
equipment used by firefighters shall be maintained free of obstructions
at all times.
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Vehicles shall be parked only in approved areas to maintain free access

to building for fire department vehicles. Signs shall be posted identifying
approved parking areas and prohibiting parking in areas required for fire
department access.

Contact: GTAA Fire and Emergency Services, 41,6-776-4515

6.7 Fire Safety Plan
Afire safety plan is required by all North American national, state and

provincial fire codes based on building use or occupancy types.

Generally, the owner of the building is responsible for the preparation

of a fire safety plan. Developing plans for buildings with elaborate
emergency systems may require the assistance of a fire protection

consultant.

Fire safety plans for Airport buildings must be submitted to the Airport
Fire Chief or authority having jurisdiction for approval. Once the plan is

approved, the owner is responsible for implementing the fire safety
plan and training all staff in their duties. lt is also the owner's
responsibility to ensure that all visitors and staff are informed of their
duties in case of fire. During a fire emergency, a copy of the approved

fire safety plan shall be prominently posted on each floor area ortenant
space for the responding fire departments to use.

Contact: GTAA Fire and Emergency Services, 4L6-776-45I5

6.8 Building and Occupant Fire Safety
Tenants shall keep their premises free from rubbish and debris at all

times. For the safety of the occupants in existing buildings, tenants shall

comply with the National Fire Code of Canada, Division B, Part 2, dealing

with eliminating or controlling fire hazards in and around buildings,

installing and maintaining certain life safety systems in buildings, and

installing and maintaining related signs and information.

Tenants shall ensure that fire safety training is provided to all of their
employees including emergency procedures, use of portable fire
extinguisher, and any specialfire equipment within their areas. Training

records shall be kept for at least two years and shall be made available

to GTAA Fire and Emergency Services for review upon request.

Contact: GTAA Fire and Emergency Services, 4t6-776-4515

6.9 Fire Protection lnstallations
Fire protection installations shall be maintained in operating condition
for the intended use of the system.
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6.9.1

6.9.2

5.10

6.LL

Shutdown Notification

When tests, repairs or alterations are made to fire protection
installations, including sprinkler and standpipe systems, the following
shutdown notifications shall be made in advance whenever possible:

. lntegrated Operations Control Centre, who will inform GTAA Fire and
Emergency Services

. third-party monitoring agency

. supervisory staff in the building

. occupants of the building

Contact: lntegrated Operations Control Centre, 4L6-776-3055

Protection During Shutdown

When any portion of a fire protection system is temporarily shut down,
alternative measures shall be taken to ensure that the level of safety
intended by the National Fire Code of Canada is maintained.

lnterruption of normal operation of a fire protection system for any
purpose constitutes a "temporary shutdown." Types of interruptions
include, but are not limited to, periodic inspection, testing,
maintenance, and repairs.

When a sprinkler system is shut down, alternative measures that can be
taken include providing emergency hose lines, portable extinguishers,
extra fire watch service, and where practicable temporary water
connections to the sprinkler system.

Contact: GTAA Fire and Emergency Services, 4t6-776-4515

Open Flames or Fire
No person shall start any open flames or fire of any type on any part of
the Airport without permission from the Airport Fire Chief,

No person shall operatc an oxyacetylene torch, electric arc or similar
flame or spark-producing device on any part of the Airport except in

areas specifically designated for such use by the GTAA, unless a hot
work permit from the Airport Fire Chief has first been obtained. Such a

permit may be obtained by calling the lntegrated Operations Control
Centre.

Contact : I ntegrated O pe ratio ns Co ntro I Ce ntre, 416-77 6-3055

Flammable and Combustible Liquids
Wherever flammable or combustible liquids are used or stored, the
National Fire Code of Canada, Part 4, applies.

Contact: GTAA Fire and Emergency Services, 416-776-451s
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Fire and Safety

Hazardous Activities
Activities that create a hazard and that were not considered in the
original building design shall not be carried out in a building unless

provisions are made to control the hazard in compliance with the
National Fire Code of Canada.

Contact: GTAA Fire and Emergency Services, 475-776-45L5
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SECTION

Environment
The GTAA is committed to ensuring that activities undertaken at

Toronto Pearson are carried out in an environmentally responsible

manner, in compliance with applicable environmental laws and

regulations, good environmental management practices, and with
sensitivity to community and public concerns. The GTAA has made

significant operational and capital investments to mitigate the
environmental impact of Airport operations.

Environmental Emergency Contingency
Plan
The GTAA makes its Environmental Emergency Contingency Plan (EECP)

available to all business partners at the Airport. Tenants are required to
develop their own contingency plans, consistent with the EECP, relating

to their operations.

Contact : M a n age r, E nvi ron me nta I Se rvices, 416-7 7 6-3049

7

7.L

7.2 Unauthorized Release of Hazardous

Material

7.3

Tenants shall comply with the GTAA's current Environmental Emergency

Contingency Plan. Every person shall immediately report any release or
threatened release of a hazardous material on the Airport property

using the Airport Emergency Line.

Contact : Ai rpo rt E me rge n cy Line, 4t6-7 7 6-303 3

Waste Water
Tenants shall comply with the current Airport Construction Code and

the applicable provisions of their leases or occupancy agreements,

including the municipal sewer use bylaws regarding the discharge of

EE#[E
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sanrtary sewage and rndustrial waste, and the limitations on the
conccntration of specified constituents.

Contact: Manager, Environmental Services, 416-776-3049
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SECTION

8
Security

At Toronto Pearson, security is critical to our collective success. As the
busiest airport in Canada, moving 35 million passengers a year, as a key

port of entry into Canada and a place where 40,000 people are

employed, we all share the responsibility for keeping Toronto Pearson

safe and secure.

Threats at the Airport exist and must be managed by the GTAA and our
Airport security partners. These threats can take many forms ranging

from threats against civil aviation to criminal acts.

ln response to threats against civil aviation, Transport Canada may

increase the national Aviation Security Level, and the GTAA will respond

by making appropriate adjustments in the Airport security program. We

ask that business partners remain flexible and accommodating with any

identified requirements. Examples of security program changes may

include, but are not limited to:

. lncrease in security patrols

' Fewer airside or terminal access points open or available

. lncreased vigilance and awareness

8.1 Roles and Responsibilities
There are many organizations within the Toronto Pearson community
that form part of the Airport security program. A few are listed below.

8.1.1 Greater Toronto Airports Authority

The GTAA coordinates security activities collaboratively with tenants,
airlines and security partners, This approach ensures that the Airport is

protected against legitimate threat scenarios without compromising the
well-being of guests.
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8.1.2

8.1.3

8.L.4

Business Partners

All business partn€rs play an integral role in the Airport security
program by remaining vigilant in their everyday activities, participating
in security committees, reporting security concerns, complying with all
applicable legal requirements and supporting Airport security initiatives.

Peel Regional Police

Peel Regional Police are the police service of jurisdiction and provide full
police response and enforcement at Toronto Pearson. The Airport
division protect life and property, and prevent or investigate criminal
acts. They are an integral part of the Airport security program.

Information: Peel Regional Police Airport division, 905-453-3311

Primary Security Line Partners

Primary security line partners (with some exceptions) are businesses
that occupy an area that is on the Airport's Primary Security Line and
that have an access point into the Restricted Area. These businesses
have specific duties and obligations under the Canadian Aviation
Security Regulations.

All primary security line partners are responsible to prevent the
following actions:

. unauthorized persons from accessing the restricted area from the
facility under their responsibility or control

. unauthorized persons from accessing aircraft, cargo or other assets
within a tenant's facility

. the introduction of any weapons, explosives or incendiary devices,
and components of such devices that may be used to commit an
unlawful act against civil avratron

These partners report any security incidents immediately to the GTAA
lntegrated Operations Control Centre so that the incident can be
mitigated.

Contact: lntegrated Operations Control Centre, 416-776-3055

8.2 Security Programs
The following security programs are ongoing at Toronto Pearson

8.2.L Restricted Area ldentification Card Process

The GTAA Pass/Permit Control Office issues and administers security
clearances, Restricted Area ldentification Cards (RAlCs) and other
security items to Airport business partners that have demonstrated a

frequent need and right of entry into Airport restricted areas while in
the performance of their duties.
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8.2.2

8.2.3

8.2.4

8.2.5

Secu rity

Business partners shall designate a management representative who
shall contact the Manager, Pass/Permit Control Office, and coordinate
requirements, on behalf of the company, for the issuance of security

items relevant to duties performed in restricted areas.

The designated management representative shall be the point of
contact and assist the Pass/Permit Control Office in the administration
and control of any security items issued to that company or any

employee of that company.

Contact: Manager, Pass/Permit Control Office, 4L6-776-7277

lnformation: Pass/Permit Control Office page on TorontoPearson.com

Security Awareness

To provide a better understanding of the role our business partners play

at Toronto Pearson, the GTAA provides a mandatory security awareness
program for all RAIC holders that includes an interactive session for
persons who have a requirement to access the restricted area

throughout the facilities.

I nformation : Secu rity Awa reness Tra i n i ng page on To rontoPea rson.com

Primary Security Line Partners/Tenant Security Program

Primary security line tenants play an important role in controlling access

to restricted areas at Toronto Pearson.

The Tenant Security Program identifies the security obligations of
tenants who have or control access to the Airport's restricted areas as

part of their business operations. All primary security line tenants,
including their sub-tenants, shall develop and submit a Tenant Security

Plan to GTAA in compliance with the program and the Canadian

Aviation Security Regulations.

Contact: Manager, Aviation Safety and Security Response Programs,

4L6-776-4700

Unscreened Flights

Air carriers and ground handling agencies seeking approval for regularly

scheduled, unscreened flight arrivals into Terminals L or 3 shallforward
a written request detailing the specifics of the flight to the GTAA.

Contact: Associate Director, Corporate Policy, Safety and Security,

416-776-3260

Trespass Control

The GTAA maintains a trespass control program and can issue trespass

notices. Any person encountering a person who is not considered a

travelling passenger or greeter and who is engaged in questionable
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bchaviour such as loitering, cart scooping or illegal taxi operations, shall
contact the lntegrated Operations Control Centre.

Contact: lntegrated Operations Control Centre, 416-776-3055

8.3 Security Controls
Security controls include barriers and the prohibition of certain items at
the Airport.

8.3.1 Security Barriers

All buildings, obstacles and fences that form a part of the security
barrier must comply with the Canadian Aviation Security Regulations.
The security barrier must remain secure while not in use and be kept
clear of obstructions. No one is permitted to undertake any
modifications or construction activities that could impact the security
barrier or security posture without GTAA approval.

Snow, baggage carts, containers and equipment parking may encroach
on the clearance limits of the security barrier. lf the GTAA determines it
necessary to remove these materials or equipment, they may be

removed at the owner's expense.

Persons authorized to access or control access through the security
barrier are required to prevent access by unauthorized persons.

lnformation: Senior Manager, Security Plans and lnfrastructure,
4L6-776-3567

8.3.2 Sale of Weapons

The sale of weapons or any model or miniature of a weapon at Toronto
Pearson is strictly prohibited.

lnformation: Senior Manager, Security Plans and lnfrastructure,
4t6-776-3567

8.3.3 Prohibited ltems on the Airport

The list of prohibited items published by the Canada Air Transport
Security Authority identifies items that are not permitted within the
secure area at Toronto Pearson as they may interfere with the safe and
secure operation of aircraft or Airport facilities.

Employees may enter the secure area with prohibited items provided
they are approved as tools of the trade.

Weapons, ammunition and explosives are not permitted to be

accessible clr in the possession of any person on Airport property unless
the person is authorized by regulations and is licensed to carrysuch
weapons, ammunition or explosives.



Secu rity

Authorized persons may have a firearm in their possession or accessible

to them while engaged by the GTAA in wildlife control at Toronto
Pearson.

lnformation : Tra nsport Canada's website
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SECTION

Enforcement
This Handbook has been developed in part to assist business partners

and others in understanding their obligations with respect to the
business or activities they conduct at the Airport. This Handbook

establishes minimum standards of behaviour that must be complied

with to ensure the safe, secure, and efficient operation of the Airport.

ln addition to any action that may be taken by government authorities
or agencies relating to a violation of any statute, regulation, by-law or

other lawful requirement, the GTAA shall take such action and pursue

the remedies available to it that it believes are appropriate in the event

any of the provisions of this Handbook are violated.

Some of the actions and remedies that the GTAA may take include, but
are not limited to, the following:

1. Seek restitution by requiring the person to compensate the GTAA

for any loss, damage or injury suffered by the GTAA or the Airport,
including to property or the environment.

2. Require the person to rectify at their expense any loss, damage or
injury caused by the person to the GTAA's property, the Airport, the
property of others, or the environment.

3. Deny the person access or use of any part or all of the Airport or any

facility.

4. Require the person to pay the GTAA 55,000 as a genuine pre-

estimate of the GTAA's loss, damage or injury, and not as a penalty.

5. Publish the name of any person who violates any provision

contained in this Handbook.

ln addition, because this Handbook is incorporated into any contract
that any person may have with the GTAA-such as a lease, license or
permit-any breach of this Handbookwill result in a breach of such

contract. ln that event, the GTAA may pursue the rights and remedies

described in the contract, including termination of the contract.

9
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APPENDIX

Glossary
The following terms are used in this Handbook.

Term

Access Control
System

air carrier

Deflnition

a system designed to control access through a

barrier at a restricted area access point

an aircraft operator licensed by the National
Transportation Agency of Canada to transport
persons, mail and goods by air for remuneration

any and all machines capable of deriving support
in the atmosphere from reactions of the air

in respect of an aircraft, the person who is in

charge ofthe aircraft, whether or not the person

is actually attending the controls of the aircraft

all land and improvements within the
geographical boundaries of Lester B, Pearson

lnternational Airport, also known as Toronto
Pearson

the manual issued by the GTAA from time to time
that regulates construction at the Airport

aircraft

aircraft operator

Airport

Airport
Construction
Code

Airport People
Mover (APM)

automated elevated rail connection between
stations at Terminals L and 3, and the Viscount
Station, also known as the LINK train

a continuous broadcast of recorded non-control
information for pilots containing essential
information such as weather, active runways,

available approaches and important Notices to
Airmen

Airport Terminal
lnformation
System
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Term

Airport Traffic
Directives
(ATDs)

airside area

Airside Vehicle
Operator's
Permit (AVOP)

apron

business partner

Central Deicing
Facility (CDF)

Chapter 2

aircraft

Deflnltlon

description of the driving environment and rules

and regulations for operating a motor vehicle on
the airside area of Toronto Pearson, complies with
Transport Canada's Aerodrome Standards and

Recommended Practices

the subsystem of the Airport that provides the
means for the operation and maintenance of
aircraft, including such facilities as runways,
taxiways, gates, aprons, aircraft holding areas,

aircraft servicing and maintenance areas, and the
air traffic control system

designation issued by the GTAA to certify that the
holder can operate a motor vehicle safely on the
airside area for the purpose of performing work-
related duties, requires the holder to maintain a

valid provincial driver's licence, RAIC, and

successfully complete AVOP program testing

the part ofthe Airport, otherthan the
Manoeuvring Area, intended to accommodate the
loading and unloading of passengers and cargo;
the refuelling, servicing, maintenance and parking

of aircraft; and any movement of aircraft, vehicles
and pedestrians necessary for such purposes

a commercial passenger vehicle operated on a

per-passenger fare basis and serving a specific
route or destination

commercial users of Toronto Pearson, including
but not limitcd to air carricrs, tcnants,
contractors, service providers, and their
employees

Toronto Pearson airside facility dedicated to
deicing and anti-icing aircraft with a glycol
processing system

The lnternational Civil Aviation Organization's
initial noise standard for jet-powered aircraft
designed before 1977, included in Chapter 2 of
Annex L6, Environmental Protection, Volume l, of
the Aircraft Noise to the Convention on
I nte r natio na I Civ i I Av iatio n.

Examples of Chapter 2 aircraft include the Boeing
727 and the Douglas DC-9.

bus
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Term

commercial
passenger

vehicle

construction

courtesy vehicle

directive

driver

emergency

Emergency
Response Plan

(ERP)

Environmental
Emergency
Contingency
Plan (EECP)

federal statute
or regulation

foreign object
debris or
damage (FOD)

general vehicle
station

Glossary

Definition

a rental motor vehicle or a motor vehicle that is

used in the transportation of persons for
compensation

any new facilities; and alteration, replacement,
renovation, relocation or demolition of existing
facilities at the Airport

a motor vehicle operated by a commercial
enterprise for the purpose of transporting
customers of that enterprise between the Airport
and the place of business ofthat enterprise

Toronto Pea rson community communication
published by the GTAA from time to time that
amends this Handbook

with respect to a motor vehicle, the person who is

driving or has care and control of that motor
vehicle

an accident or incident requiring a prompt
response to protect life or the safety of people,
property, or the environment due to a present or
imminent threat

See olso non-emergency

GTAA plan that identifies the integrated response
strategies for handling different emergencies at
Toronto Pearson, complies with Canadian Aviation
Regulations, Canadian Aerodrome Security
Measures, and Canadian Aviation Security
Regulations

GTAA contingency plan that outlines emergency
procedures to be used in the event of an

environmental incident at Toronto Pearson to
ensure a prompt and orderly response

legislation passed under the authority of Her
Majesty in Right of Canada

any metal, plastic or paper litter that could
potentially cause damage to jet engines and injury
to persons

an area at the Airport described or delineated
pursuant to Rule 4 for the parking and standing of
a courtesy vehicle or a commercial passenger
vehicle, other than a taxi cab or limousine, used to
provide transportation for passengers or goods
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Term

Greater Toronto
Airports
Authority
(GrAA)

groundslde

Guest Services

Representatives
(GSRs)

hazardous
materia ls

I ntegrated
Operations
Control Centre

key

Lightn ing

Detection
System (LDS)

limousine

limousine
station

Manoeuvring
Area

Deflnltlon

the Canadian Airport Authority that manages

Toronto Pearson lnternational Airport

the subsystem ofthe Airport that provides the
means of interchange, for both passengers and
goods, between ground transport and air
transport, including such facilities as terminal
buildings, parking areas and structures, and the
road system on the Airport property

GTAA service representatives dedicated to
Toronto Pearson's guests, answering public calls,

inquiries, and staffing information counters

any biological, chemical or physical agent or
materialthat could harm people, other living

organisms or the environment because of its
quantity, concentration or physical or chemical
properties; classified as flammable, combustible,
explosive, toxic, radioactive or corrosive
materials; oxidizers; aerosols; or compressed
gases

GTAA call centre for emergency, security and

maintena nce issues; coordinates response;
monitors systems; reports

any device designed to provide access to a

restricted area at a restricted area access point

system that warns of imminent lightning strikes at

Toronto Pearson using a combination of real-time
lightning strike information and sensors that
measure the local electric field

a commercial passenger vehicle other than a bus

that has a seating capacity of not more than six

passengers, including the driver, that is used for
the transportation of passengers on a zone fare
basis

an area at the Airport described or delineated
pursuant to Rule 4 for the parking or standing of
any limousines

that part of the Airport used for the takeoff and

landing of aircraft, and for the movement of
aircraft associated with takeoff and landing,

excluding aprons

@



Term

Movement Area

non-emergency

Notice to
Airmen
(NOTAM)

operator

permit

permit holder

person

plate

police officer

provincial
statute or
regulation

restricted area

restricted area

access point

Restricted Area
ldentification
Card (RAIC)

Glossary

Definition

that part of the Airport used for the surface
movement of aircraft, including the Manoeuvring
Area and aprons

an accident or incident where the threat to life or
the safety of people, property, or the environ-
ment is neither present nor imminent

See also emergency

alerts to pilots of any hazards en route to a

specific location, published by government
agencies and airport operators

in respect of commercial passenger vehicles or
courtesy vehicles, the person who is in charge of
the vehicle, whether or not the actual driver

a licence to operate at Toronto Pearson issued

pursuant to Rule 4

the operator specified in the permit

any individual, firm, co-partnership, corporation,
company, association or political body, including

any trustee, receiver, assignee, or representative
thereof

a plate, card, sticker or other device provided
pursuant to Rule 4

a person employed by a municipal or regional
police service to preserve the public peace, and

who is engaged in the execution of his or her

duties

legislation passed under the authority of Her
Majesty in Right of Ontario

an area of the Airport designated by a sign as an

area to which access by persons or vehicles

requires the authorization (RAIC) and need and

right

a point in a barrier at which an access control
system is in place

a document or other piece of identification
approved or issued by or under the authority of
the Chief Executive Officer authorizing its holder

to have access to a restricted area

EESP
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Term

roadway

Safety and

Security Officer
(sso)

screening

security barrier

secu rity
measures

secu rity
personnel

service animal

taxi cab

taxi cab station

Deflnltlon

that portion of a highway or street improved,
designed, or ordinarily used for vehicular travel

GTAA safety and security response and
enforcement officers who patrol the Toronto
Pearson site from the access roads and parking
garages (Guest and Terminal Services Safety and

Security Officer- GTS-SSO), to the secure apron
areas around the aircraft (Aviation Services Safety
a nd Secu rity Off icer-AVS-SSO)

the measures established, maintained and carried
out for the control, identification, observation
inspection or search of persons, personal

belongings, baggage and cargo to prevent the
unauthorized possession and carriage of weapons,
explosives and incendiaries on the Airport or on-
board aircraft

any physical structure or natural feature designed
or used to prevent or deter access by
unauthorized persons to a restricted area ofthe
Airport

measures aimed at preventing unlawful
interference with civil aviation or actions that are
contrary to this Handbook

persons employed at the Airport to provide

services aimed at preventing unlawful
interference with civil aviation and ensuring that
appropriate action is taken where that
interference occurs or is likely to occur

any dog that is individually trained to do work or
perform tasks for the benefit of an individual with
a disability, including a physical, sensory,
psychiatric, intellectual, or other mental disability

a commercial passenger vehicle, other than a bus

or limousine, fitted with a meter that is used to
determine the fee to be paid pursuant to Rule 4

an area at the Airport described or delineated
pursuant to Rule 4 for the parking or standing of
any taxi cab

a leaseholder, licensee or other occupant of land
or premises within the boundaries of the Airport,
and his or her subleases or duly authorized agents

tenant



Term

Tenant/Airline
Representatives
(TARs)

terminal
building

vehicle

vehicle operator

weapon

Glossary

Definition

GTAA service representatives dedicated to
Toronto Pearson's airline customers, tenants and

government agencies

all buildings and structures located within the
Airport and open to the public for the purpose of
flight ticket purchase, public lobby waiting,
baggage check-in and other services related to
public air travel, including Terminals L and 3

any automobile, truck, bus, or any self propelled
vehicle or device in which any person or property

can be transported, carried, or conveyed on land,

but does not include an aircraft

in respect of commercial passenger vehicles or
courtesy vehicles, the person who is in charge of
the vehicle, whether or not the person is actually

the driver

anything used or intended for use in causing

death or injury to persons, whether designed for
such purpose or not, or anything used or intended

for use for the purpose ofthreatening or
intimidating any person, and, without restricting
the generality of the foregoing, includes any

firearm

EM



This is Exhibit “D” referred to in the affidavit of Jason Boyd 
sworn before me over videoconference in accordance with the 

Administering Oath or Declaration Remotely Regulation, O. Reg 
431/20, on May 24, 2024, while I was located in the City of 

Toronto, in the Province of Ontario, and the affiant was located 
in the City of Toronto in the Province of Ontario.

Commissioner for Taking Affidavits 
(or as may be) 

Shimon Sherrington
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1. Authority, objectives and binding obligations 

Authority 

1.1 The Greater Toronto Airports Authority (“GTAA”), as the operator of 

Toronto – Lester B. Pearson International Airport (“Airport”), derives 

its authority to operate the Airport and establishes its rules and 

directives through federal laws and the Ground Lease. 

Objectives 

1.2 The objectives of the GTAA Rules and Regulations  

(“GTAA Rules”) are to: 

1.2.1 Ensure that Airport operations are carried out in a safe, secure, 

efficient, and sustainable manner by Airport Users. 

1.2.2 Promote accountability among Airport Users to deliver high 

standards of operational efficiency and innovation, safety, 

customer service, stakeholder collaboration, and employee 

well-being. 

1.2.3 Ensure the lawful and orderly use of Airport infrastructure, 

facilities, and services at all times by Airport Users. 

1.2.4 Foster compliance with GTAA internal guidance, plans, 

programs, policies, procedures, directives, advisories, notices, 

manuals, codes, standards, protocols, recommended practices, 

and according to the provisions of contracts, agreements, 

licences,  

permits, and leases. 

1.2.5 Ensure that Airport operations are conducted in compliance 

with applicable national and international laws, regulations, 

and recommended practices, particularly in the areas of 

safety, security, environmental protection, health protection, 

accessibility, privacy, and confidentiality. 

Binding obligations 

1.3 Airport Users agree to be bound by the obligations set out in the GTAA 

Rules and commit to ensuring that all their agents, licensees, and sub-

contractors are familiar and fully comply with the sections that apply 

to them. 

1.4 Airport Users are expected to comply with all government laws and 

regulations that apply to their activities. 

1.5 The GTAA commits to administering the GTAA Rules consistently, fairly, 

and transparently, and conducting any monitoring and auditing 

activities objectively and rigorously. 

1.6 The GTAA is committed to achieving world class performance and has 

documented the GTAA Commitment to the  

Pearson Standard to outline standards for operational excellence in the 

areas of its direct control. 

Effective date  

1.7 The GTAA Rules take effect as of the date inserted in the first line of 

the Revisions Log and supersedes the Toronto Pearson Handbook for 

Business Partners published on November 15, 2011, and last amended 

on April 22, 2013. 

Amendments 

1.8 The GTAA reserves the right to make amendments to the GTAA Rules 

from time to time and at its sole discretion in order to:  

1.8.1 Address safety, security, health, and environmental 

obligations, incorporate sustainability practices, and close gaps 

related to operational performance, customer service and 

passenger experience. 

1.8.2 Comply with government laws and regulations, new 

international legal frameworks and standards, and global 

recommended best practices.  

1.8.3 Maintain the financial viability, competitiveness, and 

reputation of the Airport. 

1.9 The GTAA will provide reasonable written notice to Airport Users in 

relation to any future amendments to the GTAA Rules via accessible 

means of communication and, where change is necessary, reasonable 

time to adjust their operations to comply with the amendment. 

Conflicts with government laws and regulations 

1.10 In the event of a conflict or inconsistency between the  

GTAA Rules and government laws or regulations, the applicable 

government law or regulation shall prevail to the extent of the 

inconsistency or conflict. 

Incorporation 

1.11 The GTAA Rules will be incorporated by reference into all GTAA 

contracts, agreements, licences, permits, and leases. 

Compliance and accountability 

1.12 Non-compliance with the GTAA Rules may result in: 

1.12.1 The exercise of available remedies as deemed appropriate by 

the GTAA, up to the termination of existing contracts, 

agreements, licences, permits, and leases, in accordance with 

their terms and conditions. 

1.12.2 The pursuit of corrective and remedial actions, as  

set out in Section 13 (User Accountability and  

Dispute Settlement) of the GTAA Rules. 

1.12.3 The reporting of non-compliance to governmental authorities 

and any independent agency with appropriate jurisdiction, 

including but not limited to Transport Canada, the Canadian 

Transportation Agency, and the Transportation Safety Board of 

Canada. 

 

Introduction 
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2. Minimum standards and requirements 

Standard of conduct  

2.1 Airport Users must carry out all their activities at the Airport: 

2.1.1 With safety and security as their highest priority. 

2.1.2 In compliance with relevant and applicable laws, regulations, 

and directives. 

2.1.3 With consideration to any guidance or circulars  

issued by government authorities in Canada and the 

International Civil Aviation Organization (ICAO). 

2.1.4 In compliance with existing contracts, agreements, licences, 

permits, and leases between the GTAA and Airport Users. 

2.1.5 In conformity with the GTAA Rules and any other document 

issued by the GTAA in relation to the use  

of Airport infrastructure, services, or facilities. 

2.2 Airport Users must ensure that they achieve, within their area of 

activity, a standard of Airport customer service consistent with a first-

class facility and major international airport, and in accordance with 

recognized industry standards and best practices. 

2.3 Airport Users must provide all required training to their employees, 

sub-contractors, agents, and licensees on their responsibilities and 

obligations under the GTAA Rules.  

Airport safety and security 

2.4 Safety and security are at the core of every decision at the GTAA and 

must remain the highest priority for Airport Users in all areas of activity 

at the Airport. 

2.5 Airport Users must carry out their safety and security obligations in 

compliance with all policies, procedures, programs, directives, and 

regulations set forth by the GTAA and all applicable local, provincial, 

and federal laws and regulations. 

2.6 Airport Users must ensure that their employees, agents, licensees, and 

sub-contractors, are aware of GTAA’s safety and security policies and 

fully trained on their specific safety and security responsibilities while 

on Airport premises. 

2.7 Airport Users must report any safety concerns proactively and in a 

timely manner, with the view to prevent or mitigate injury to persons 

and damage to property. 

2.8 Airport Users must immediately report any imminent risk or danger 

that could jeopardize the safety and security of  

Airport operations. 

2.9 For emergencies, including potential injury, suspicious persons, 

vandalism, and life-threatening situations when on Airport property, 

call 416-776-3033. Do not call 911. 

2.10 For urgent but non-emergency situations, call 416-776-3055. 

2.11 For any security concerns such as unattended items, gates, or doors 

not closing/securing, piggy-backing, and suspicious activity, call 416-

776-7381. 

Operational performance requirements  
and Service Level Standards  

2.12 Airport Users must comply with GTAA’s operational performance 

requirements and Service Level Standards contained in the GTAA 

Rules, the GTAA Service Levels and Standards and any applicable 

service levels contained in the Ground Operations Manual and 

individual contracts, agreements, licenses, permits and leases. 

2.13 Airport Users must immediately notify the Airport Duty Manager 

(ADM) and the Integrated Operations Control Center (IOCC) when 

circumstances may prevent them from meeting any operational 

performance requirement or Service Level Standard. 

2.14 The GTAA will communicate additional Service Level Standards from 

time to time as required to maintain operational performance 

outcomes consistent with a first-class facility and world class airport. 

Common industry indicators that will be considered in setting 

additional Service Level Standards include, but are not limited to: 

2.14.1 Check-in queue time for domestic, transborder and 

international flights. 

2.14.2 Baggage collection time for domestic, transborder and 

international flights. 

2.14.3 Waiting time for first Passenger deplanement  

(inbound flights). 

2.14.4 Waiting time for mobility assistance services  

(inbound and outbound flights). 

2.14.5 Security control processing times for outbound Passengers.  

2.14.6 Processing times for U.S. bound preclearance Passengers. 

2.15 The GTAA reserves the right to update its operational performance 

requirements and Service Level Standards from time to time in order 

to ensure efficient operations at the Airport, delivery of adequate and 

equitable levels of customer service, and compliance with government 

laws and regulations. Notice of updates will be communicated to 

Airport Users with a reasonable time to make necessary adjustments 

to comply. 

2.16 The GTAA may require Airport Users to enter into specific service level 

agreements (SLA) as may be necessary to adequately address 

individual requirements such as minimum staffing levels, cleanliness, 

wait times or other performance standards. 

2.17 The GTAA will take all means necessary to monitor compliance with 

operational performance requirements and Service Level Standards 

fairly and using methods to ensure accuracy and transparency.  This 

may include issuing performance report cards, quality assurance 

checks and formal audits. 
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2.18 Airport Users who fail to meet operational performance requirements 

and Service Level Standards, in addition to any other requirements 

contained in contracts, agreements, licenses, permits and leases with 

the GTAA, must take immediate steps to remedy such failures and 

meet any additional requirements of the GTAA. 

Employment standards 

2.19 The GTAA is committed to adopting policies and practices that support 

Airport Users in their commitment to diversity, equity, and inclusion in 

the hiring and promotion of employees. 

2.20 Airport Users are expected to: 

2.20.1 Comply with employment and accessibility laws. 

2.20.2 Ensure that their employees have access to a safe working 

environment and earn a fair wage that allows them to afford 

adequate shelter, food, and other necessities. 

2.20.3 Support their employees through continuous investments in 

health and safety training as well as wellness and mental 

health programs and initiatives. 

2.20.4 Demonstrate their commitment to diversity, equity, and 

inclusion in their hiring and promotion practices. 

2.20.5 Adopt policies and practices that support worker retention, 

optimal resource allocation, and work-life balance. 

2.20.6 Provide customer service training to all Passenger-facing 

employees, including frontline staff, supervisors, and 

management. Such training should be completed within 60 

days of hiring and occur at least once per year, as a minimum 

requirement, to ensure a consistent customer experience.  

Facilities alterations 

2.21 All construction and contractor activity at the Airport requires a Facility 

Alteration Permit (“FAP”) issued in accordance with the Airport 

Construction Code. 

2.22 Requests for FAPs shall be addressed to the  

Construction Compliance and Permits Office (“CCPO”) at 

constructioncompliance@gtaa.com.  

2.23 The CCPO has been designated as the Authority Having Jurisdiction 

pursuant to the Airport Construction Code for all construction at the 

Airport with a mandate to ensure compliance with applicable codes 

and construction safety laws. 

2.24 Further information about the regulatory framework and compliance 

requirements for any construction or contractor activity at the Airport, 

including any updates or guidance, can be found at the CCPO’s 

webpage.  

Liability, insurance, and risk management  

2.25 To the extent permitted by law, neither the GTAA nor its agents or 

employees shall have any liability or be obliged to indemnify Airport 

Users in respect of indirect losses, consequential losses, loss of profits, 

loss of revenue, loss of goodwill, loss of opportunity, loss of business, 

increased costs or expenses, wasted expenditure, crime, bodily injury, 

or any other injury, loss, damage, claim, cost, or expense caused by any 

act, omission, neglect, or fault of the GTAA or any of its employees or 

agents.  

2.26 Airport Users must always hold current and adequate insurance, as 

determined, and approved by the GTAA, when using infrastructure, 

facilities, and services or conducting activities at the Airport. 

2.27 His Majesty the King in Right of Canada and the  

GTAA and its members and their directors, officers, employees, agents, 

and those for whom in law they are responsible are to be named as 

additional insureds on any policies with respect to the liability arising 

out of the activities of the named insured. 

2.28 The GTAA may refuse entry to the Airport to any Airport User who fails 

to hold the required insurance.   

2.29 Air Operators must hold passenger, baggage, cargo, and third-party 

liability insurance in respect of any Aircraft used or operated at the 

Airport, in compliance with Canadian laws, regulatory requirements, 

and related jurisprudence. The liability limits must meet the current 

Aircraft fleet configuration and make-up and must: 

2.29.1 Apply separately to each insured against whom a claim could 

be made. 

2.29.2 Be primary such that no other insurance or self-insured 

retention carried or held by the GTAA shall be called upon to 

contribute to a loss. 

2.29.3 Provide 30 days written notice in the event of cancellation or 

any limit reduction or material change. 

2.30 Certificates of Insurance must be provided annually to: 

insurance.services@gtaa.com. 

2.31 Airport Users must put in place risk management programs and 

policies to minimize any risks which may cause injury to persons or 

damage to property in the course of their activities at the Airport. 

2.32 The GTAA reserves the right to conduct quality assurance inspections 

on Airport Users programs and policies from time to time or when the 

GTAA suspects there may be weaknesses that need to be addressed. 

2.33 The GTAA has the right to charge the Airport User the cost  

of such quality assurance inspections or corrective action planning if it 

is determined that the programs and/or policies are not sufficient to 

address the reasonable risks. 
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https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/pdfs/01---airport-construction-code-v80-2023.pdf?rev=9c7db04b64bc4adeb6013023ad3891ac&modified=20221014194854
https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/pdfs/01---airport-construction-code-v80-2023.pdf?rev=9c7db04b64bc4adeb6013023ad3891ac&modified=20221014194854
mailto:constructioncompliance@gtaa.com
https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/pdfs/01---airport-construction-code-v80-2023.pdf?rev=9c7db04b64bc4adeb6013023ad3891ac&modified=20221014194854
https://www.torontopearson.com/en/operators-at-pearson/construction
mailto:insurance.services@gtaa.com
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Aeronautical fees and charges   

2.34 Air Operators must pay Aeronautical Fees and Charges, as set out in 

the fee schedules. 

2.35 Certain Air Carriers who have entered into an agreement with the 

GTAA will be billed in accordance with the charges and fees set out in 

that agreement. 

2.36 The GTAA reserves the right to adjust Aeronautical Fees and Charges 

from time to time.  

2.37 Air Carriers must enter into an Airport Improvement Fee (AIF) 

agreement with the GTAA and adjustments to AIF shall be governed by 

the terms of that agreement. 

2.38 Air Carriers must submit a security deposit in a form and amount 

determined by the GTAA’s Finance Controller and detailed in the 

GTAA’s Air Carrier – Application for Entry prior to commencing 

operations. The GTAA may apply the security deposit towards overdue 

amounts of Aeronautical Fees and Charges or to cover costs associated 

with violations of the GTAA Rules or under any other agreements. 

2.39 The GTAA will notify the Air Carrier of any overdue and unpaid 

amounts and give an opportunity to pay prior to applying the security 

deposit.  The GTAA is not required to give notice to apply the security 

deposit if the Air Carrier has declared bankruptcy or commenced 

insolvency proceedings in any jurisdiction. 

Continuity plans  

2.40 Airport Users must put into place continuity plans to address 

disruptions resulting from system outages, weather-related events, 

labour shortages, and any other incidents outside their control.  

2.41 The GTAA reserves the right to request a copy of any continuity plan to 

support its own plans and to review from a quality assurance 

perspective to ensure its adequacy to address disruptions.  

2.42 The GTAA has the right to charge the Airport User the cost associated 

with a quality assurance review and corrective action planning if it is 

determined that the plan is not sufficient.
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3. Flight information sharing requirements 

General requirements 

3.1 The GTAA reserves the right to issue data requests from time to time in 

order to:  

3.1.1 Plan Airport operations effectively and safely.  

3.1.2 Invoice rates, charges, and fees accurately. 

3.1.3 Measure and improve Airport operational performance. 

3.2 Airport Users must comply with data requests issued by the GTAA in a 

timely manner, and fulfill any additional requirements related to IT 

systems and infrastructure, messaging formats, communication 

standards, and data verification, as applicable. 

3.3 Airport Users are solely responsible for the accuracy and completeness 

of data transmitted to the GTAA. 

3.4 Airport Users must take all reasonable measures to resolve data 

discrepancies, and these shall be timely reported to the GTAA. 

3.5 Airport Users must ensure the data transmitted does not contain any 

personal or identifying information of any Passengers, including but 

not limited to names, addresses, phone numbers, personal 

identification numbers, information identifying personally owned 

property, employment information, medical information, education 

information, financial information, place of birth, race, and religion. 

3.6 Airport Users where applicable and unless directed otherwise by the 

GTAA, must use the International Air Transport Association (IATA) 

messaging and communications standards when submitting data. 

Estimated passenger loads 

3.7 The GTAA requires accurate inbound and outbound estimated 

passenger loads to support the assignment of check-in counters and 

the management of day-to-day operations based on actual operational 

requirements and resources made available by customs, immigration, 

and airport security agencies, including baggage and lateral capacity, 

post security gate flows, arrival flows, arrivals baggage hall and 

cleaning staff. 

3.8 Air Carriers are required to report estimated passenger loads and 

estimated baggage/cargo loads for each flight that is scheduled to 

operate at least 4 weeks before the scheduled flight.  Updates to the 

estimates are required at least weekly and in the week prior to 

operation of the flight, daily.  All flight load information provided by an 

Air Carrier will be held in confidence by the GTAA for internal planning 

purposes and will not be disclosed to other Airport Users. 

Inbound and outbound real-time flight data 

3.9 The GTAA requires Air Operators to submit the following data as soon 

as an Aircraft is airborne from its originating outstation, on a flight-by-

flight basis, for both inbound and outbound flights: 

3.9.1 The total number of Passengers, specifying the number of 

children and airline crew (flight and cabin), that terminate 

their journey or connect at the Airport. 

3.9.2 For connecting Passengers, the flight number and airline on 

which they are scheduled to connect at the Airport. 

3.9.3 The total number of Passengers with restricted mobility and 

requiring assistance upon arrival at the Airport. 

3.9.4 The number of registered baggage and the total weight of air 

cargo to be embarked and disembarked at the Airport. 

3.9.5 Estimated landing time at the Airport for inbound flights and 

estimated departure time for outbound flights, and reason of 

delay. 

3.9.6 For air cargo, both belly and full freighter, the weight and 

declared values of all items being carried at departure and 

arrival. 

3.10 Real-time flight data must be transmitted to the GTAA using SITATEX or 

another messaging or communication standard, as mutually agreed 

between the GTAA and the Air Operator. 

Baggage-related data 

3.11 Air Carriers must provide baggage source message (BSM) information 

and missed bags counts for the purposes of monitoring baggage 

transfers and delivery at the Airport. 

3.12 Air Carriers are required to report to the GTAA on late and missed bags 

on a daily basis, during normal or irregular operations. In addition to 

the report, Air Carriers are required to provide a storage plan and 

mitigating measures that may be required to minimize disruption 

within the terminal. 

3.13 When an Air Carrier elects not to use the Airport’s  

Baggage Reconciliation System (BRS), they must provide a real-time 

baggage processing message for all inbound and outbound baggage 

movements: 

3.13.1 When an outbound bag is moved off the make-up position. 

3.13.2 When an outbound bag or Unit Load Device (ULD) is placed 

into the aircraft. 

3.13.3 When an inbound bag or Unit Load Device (ULD) is taken off 

the aircraft. 

3.13.4 When an inbound bag is placed onto the baggage 

claim/transfer conveyor. 

  

Rules of general application 
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4. Accessibility and official languages 

General obligations  

4.1 The Airport is committed to providing a barrier-free, safe, and 

enjoyable passenger experience, including a wide variety of accessible 

services and facilities designed to enable more choice, comfort, and 

autonomy for persons with disabilities throughout the travel journey. 

4.2 Airport Users must comply with the statutory obligations, technical 

requirements, and training program responsibilities set out in the 

Accessible Transportation for Persons with Disabilities Regulations 

(“Accessibility Regulations”) and all other legislation relating to 

accessibility applicable to them. 

4.3 Airport Users subject to the Accessibility Regulations and any other 

accessibility legislation must not impair the Airport’s own compliance 

with the Accessibility Regulations or such legislation and must act with 

diligence in carrying out their activities in compliance with applicable 

accessibility legislation, including advising the Airport of any potential 

shortfalls and providing corrective measures as soon as practicable. 

4.4 Airport Users who have been sub-contracted to provide services on 

behalf of the Airport and who interact with Passengers while carrying 

out their activities must comply with the obligations and training 

requirements in the Accessibility Regulations. 

4.5 If Airport Users or any of their sub-contractors fail to comply with the 

provisions of the Accessibility Regulations or other accessibility 

legislation, such Airport Users or any of their sub-contractors shall 

indemnify the GTAA for any costs incurred as a result of such failure to 

comply. 

4.6 Air Operators self-handling the provision of mobility assistance services 

for their Passengers must meet the minimum specified Service Level 

Standards set forth in the  

Air Carrier Mobility Assistance Services Agreement. 

Services in English and French  

4.7 The GTAA is committed to providing services in both of Canada’s 

official languages. As such, Airport Users and  

Air Carriers are expected to comply with the  

Official Languages Act (“OLA”) and therefore must: 

4.7.1 Communicate with Passengers in both English and French. 

4.7.2 Ensure that Passengers receive services in both English and 

French. 

4.7.3 Ensure that all signage is presented in equal size and 

prominence in both official languages. 

4.8 Airport Users and Air Carriers must collaborate with the GTAA to 

achieve the above objectives, and as otherwise determined by the 

GTAA in support of its OLA obligations at the Airport. 

4.9 If Airport Users or Air Carriers fail to comply with the provisions of the 

OLA, they shall indemnify the GTAA for  

any costs incurred as a result of such failure to comply.
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5. Health and safety 

General obligations 

5.1 The GTAA is committed to maintaining a strong safety culture across 

the Airport, and to applying best industry practices in health and safety 

protection, aligned with international aviation standards and 

regulatory requirements. 

5.2 Airport Users must protect the health and safety of every person at the 

Airport, including workers, visitors, and members of the public, in 

compliance with the Canada Labour Code or the Ontario Occupational 

Health and Safety Act, as applicable. 

5.3 Airport Users are responsible for providing their employees with 

training, safety materials, equipment, devices, and clothing as required 

by the Canada Labour Code, the  

Ontario Occupational Health and Safety Act, or any other health and 

safety laws, as applicable. 

5.4 The GTAA reserves the right to issue guidance, plans, programs, 

policies, procedures, directives, advisories, notices, standards, 

protocols, and recommended practices related to the achievement of a 

healthy and safe Airport environment and workplace for Passengers 

and employees. 

5.5 Airport Users must align their policies, procedures, and practices with 

the GTAA’s health and safety standards, and safety reporting 

requirements, and provide the required level of awareness and 

training to their employees, agents, and sub-contractors. 

Airside requirements  

5.6 Airport Users must provide and enforce the use of  

Personal Protective Equipment (PPE) to all their employees, regardless 

of their employment status (i.e., active, full-time, part-time, or on 

probation) as long as they are working Airside. Prescribed safety PPE 

must include a safety vest, safety shoes, and hearing protection. 

5.7 Airport Users must also provide the necessary training to ensure that 

all employees are aware of potential hazards while working Airside, in 

line with GTAA codes, standards, manuals, and recommended 

practices. 

5.8 Airport Users must comply with and enforce the PPE requirements. 

Violations will result in corrective actions required by the employee 

and employer and could result in the confiscation of the offending 

employee’s Restricted Area Identity Card (“RAIC”) or any other 

measure the GTAA deems fit. The GTAA may conduct an audit of any 

Airport User’s compliance and enforcement of the PPE requirements, 

and Airport Users must comply with any mandatory actions resulting 

from such audit. 

Training and awareness  

5.9 The GTAA requires new, existing, returning, or  

RAIC-holder Airport transfer employees to complete the  

Health & Safety Awareness mandatory course , which can be accessed 

through the GTAA’s Airport Security and Safety Awareness webpage. 

5.10 The GTAA organizes safety forums such as the  

Toronto Pearson Leadership Safety Forum and the  

Toronto Pearson Workers Safety Forum where Airport Users can 

discuss safety issues with an aim to continuously improve safety for all 

Airport Users. While not required, participation is strongly 

recommended as the GTAA values the feedback received from these 

safety forums and considers all recommendations and improvements 

put forward with  

respect to GTAA's health and safety practices. 
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6. Environment 

General principles and obligations 

6.1 The GTAA is committed to ensuring that activities at the Airport are 

carried out in an environmentally responsible manner, in compliance 

with relevant environmental laws and regulations, sound 

environmental management practices driving continual improvement, 

and with a sense of responsibility to the community. 

6.2 The GTAA’s Environmental Policy guides every aspect of Airport 

operations, including targets to achieve net zero greenhouse gas (GHG) 

emissions and net zero waste from Airport terminals by the year 2050. 

The policy focuses on seven areas: 

i. climate change resiliency 

ii. carbon neutrality and emissions 

iii. energy use, (iv) water management 

iv. natural environment 

v. waste management, and  

vi. noise management 

6.3 The GTAA’s Environmental Emergency Contingency Program outlines 

the best practices to be implemented by Airport Users in the event of 

an environmental incident at the Airport and plays a key role in 

achieving and maintaining a state of readiness that will allow a prompt 

and orderly response. 

6.4 Airport Users must take all reasonable steps to operate in an 

environmentally responsible manner by preventing pollution, 

conserving resources, recycling, and composting materials, reducing 

emissions from equipment, vehicles, and stationary sources to the 

maximum extent practicable, and exercising care in relation to the 

storage, transportation, and disposal of Hazardous Materials.   

Noise management 

6.5 Air Operators must abide by Transport Canada’s noise abatement 

procedures and the GTAA’s Night Flight Restriction Program, which 

limits the number of movements and requires Air Operators to receive 

approval during restricted hours. 

6.6 The GTAA will investigate any potential violations of noise abatement 

procedures and the Night Flight Restrictions Program. Air Operators 

are required to cooperate if they become subject to an investigation. 

6.7 Any suspected non-compliance with the noise abatement procedures 

or the Night Flight Restriction Program will be reported to Transport 

Canada for review and potential enforcement action. 

6.8 Any questions related to the GTAA’s Noise Management Program 

and/or Aircraft noise shall be directed to the  

Noise Management Office (NMO) at 

community.engagement@gtaa.com. 

Waste management (non-hazardous)  

6.9 Airport Users must not place, discharge, or deposit in any manner, 

papers, trash, rubbish, waste materials, or other refuse anywhere at 

the Airport, except in acceptable receptacles and in pre-approved 

designated locations. 

6.10 Airport Users must exercise care when handling waste materials within 

the Airport. Any spillage must be cleaned up immediately using 

effective methods to minimize environmental and property damage. 

6.11 All trash, rubbish, and waste materials must be covered and secured 

when transported and all receptacles for said materials must have 

covers. 

6.12 Any deposit of garbage, debris, or refuse in unauthorized locations 

must be collected and removed from the Airport by the responsible 

Airport User.  

6.13 Burning of refuse, waste, or other materials without the prior consent 

of the GTAA Environmental Services Department is strictly prohibited. 

6.14 The GTAA may arrange for collection and removal of waste and refuse 

at its own discretion and charge the Airport User for all costs incurred 

in doing so. 

6.15 No Airport User shall access any waste room, chute room, or other 

associated waste storage location or leave items inside without the 

prior consent of the GTAA.  

Water quality  

6.16 Airport operations involve the use of a variety of chemicals which, if 

not properly contained or collected when used, can have detrimental 

effects to the surrounding environment, including but not limited to 

groundwater, and nearby surface waters. 

6.17 Airport Users must abide by the relevant GTAA guidelines, federal 

regulations, municipal guidelines and by-laws, and bilateral discharge 

agreements that provide maximum acceptable limits for Effluent 

compounds. 

6.18 All sewer Effluent leaving a building space or land parcel, depending on 

its destination, must meet the applicable current Effluent limits for the 

Region of Peel or City of Toronto sewer use bylaws, and the Canadian 

Water Quality Guidelines. 

6.19 Sewer Effluent leaving the Airport must comply with the Fisheries Act, 

and may require such Effluent to be treated  

by physical or chemical means. No physical or chemical treatment may 

be implemented without prior written approval  

from GTAA Environmental Services. 

6.20 Oil/water separators must be installed in such a manner that they can 

be easily inspected and maintained on a regular basis. Once 

operational, records of maintenance must be made available by the 

Airport User to the GTAA upon request. 
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Air quality  

6.21 The GTAA encourages all Airport Users to use low emission vehicles, 

construction equipment and machinery, and low emission products to 

reduce air emissions and contaminants associated with their activities. 

6.22 Airport Users must comply with laws and regulations regarding air 

quality protection such as the Canadian Environmental Protection Act 

and the Ontario Environmental Protection Act and must exercise 

caution in the handling of pollutants and other Hazardous Materials 

that can become airborne, both indoor and outdoor. 

6.23 Airport Users must comply with all federal and provincial laws 

respecting ozone-depleting substances (ODS), including the most 

current Federal Halocarbon Regulations under the Canadian 

Environmental Protection Act that control the import, manufacture, 

and export of ODS, and controls the  

end use of halocarbons. 

Food service sewage 

6.24 Fixtures in food and beverage locations at the Airport that discharge 

sewage that includes fats, oils, or grease must be discharged through a 

fully automatic grease interceptor also known as a grease recovery 

device. If directed by the GTAA through FAP review or other written 

means, dishwasher discharge must also be connected to a grease 

recovery device. 

6.25 The installation, testing, maintenance, and performance of the grease 

interceptor must comply with the Standards Council of Canada’s 

Grease Interceptor Standard CAN/CSA B481 and manufacturer 

requirements. 

Hazardous materials 

6.26 Airport Users acknowledge that improper storage, use, and handling of 

Hazardous Materials can pose threats to human health and safety, 

introduce contaminants into previously uncontaminated soils, 

vegetated areas, emissions into the atmosphere, surface waters, 

and/or groundwater, cause changes to ecosystems, and pose threats 

to ecological receptors. 

6.27 Airport Users are responsible for the disposal of their waste and 

Hazardous Materials, in accordance with applicable laws, regulations, 

codes, standards, the Transportation of Dangerous Goods Act, the 

Hazardous Products Act, and the Ontario Regulation 347 General 

Waste Management of the Environmental Protection Act.. 

6.28 Airport Users must immediately report any release or threatened 

release of a Hazardous Material at the Airport by calling the Airport 

Emergency Line at 416-776-3033. 

Environmental emergency contingency plan  

6.29 Airport Users must develop and maintain environmental emergency 

contingency plans and procedures, as detailed in the Ground 

Operations Manual, lease or license agreements, or by other applicable 

requirement by law or otherwise. 

6.30 Plans and procedures must cover the potential hazards and risks 

associated with the Airport Users’ operations and activities at the 

Airport and must be consistent with the GTAA’s environmental 

emergency contingency plan. 

6.31 Airport Users’ environmental emergency contingency plans and 

procedures are reviewed and verified by GTAA Environmental Services 

during onboarding and environmental audits. Failure to provide or 

comply with an environmental emergency contingency plan will result 

in corrective actions, including but not limited to escalation via the 

relevant lease or licence agreement, the Ground Operations Manual, 

or any other remedy at the sole discretion of the GTAA. 
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https://laws-lois.justice.gc.ca/eng/acts/c-15.31/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2022-110/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-15.31/
https://laws-lois.justice.gc.ca/eng/acts/c-15.31/
https://laws-lois.justice.gc.ca/eng/acts/t-19.01/
https://laws-lois.justice.gc.ca/eng/acts/h-3/
https://www.ontario.ca/laws/regulation/900347
https://www.ontario.ca/laws/regulation/900347
https://www.ontario.ca/laws/statute/90e19
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
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7. Data protection and cybersecurity 

Data collection  

7.1 Subject to privacy and data protection laws, including the Personal 

Information Protection and Electronic Documents Act and the common 

law governing the transmission of confidential information in Canada, 

the GTAA reserves the right to collect, use, and disclose personal data 

and confidential information from the public and Airport Users, directly 

or via a third party, including but not limited to when the GTAA 

considers that such data and information are necessary for the 

following purposes: 

7.1.1 Ensuring the safety and security of Airport operations. 

7.1.2 Planning, operational, and other Airport performance 

management initiatives. 

7.1.3 Improving the Passenger experience and customer service at 

the Airport. 

7.1.4 Complying with national and international laws and 

regulations related but not limited to Airport safety and 

security, environmental protection, money laundering, 

sanctions, and export controls. 

7.2 The GTAA is committed to taking all reasonable legal safeguards and 

deploying the necessary technical resources to protect and keep 

confidential any non-public data or information received from the 

public or Airport Users, unless expressly required by law or requested 

by a government authority, court, or law enforcement agency. 

7.3 The GTAA Privacy Policy governs how personal data and confidential 

information is collected, processed, stored, used, managed, disclosed, 

transferred, and destroyed. 

Data privacy protection and cybersecurity 

7.4 Airport Users must comply with applicable laws relating to data and 

privacy protection and must immediately notify the GTAA of any data 

breach, system breach or unauthorized access to data relating to the 

Airport upon detection, provide additional details about any such 

incident upon request by the GTAA, and, upon request, deliver an 

independent forensics report in a timely manner. 

7.5 Airport Users who have been granted access to Airport systems and 

data must: 

7.5.1 Implement and maintain information privacy protection and 

security programs and practices to safeguard information from 

unauthorized access, including technical, administrative, 

operational, organizational, and physical safeguards. 

7.5.2 Comply and abide by the rules, protocols, and requirements of 

access and use of the Airport systems and data as established, 

and amended from time to time, by the GTAA. 

 

7.5.3 Ensure that access credentials remain secure and are only 

used by those individuals to whom the credentials have been 

provided. 

7.5.4 Monitor unauthorized access to technology systems, respond 

to access validation and audits of access accounts in a timely 

manner, and take responsibility for the removal of user 

accounts for employees who are terminated or change job 

functions, including temporary sub-contractors. 

7.5.5 Comply with industry best practices, applicable terms of use, 

and contractual provisions related to cybersecurity. 

7.5.6 Protect and retain system audit records to the extent needed 

to enable adequate monitoring, analysis, and investigation. 

7.5.7 Report any unlawful, unauthorized, or inappropriate system 

activity or malicious codes such as viruses, worms, and Trojan 

horses. 

7.5.8 Monitor for and patch security vulnerabilities on a regular 

basis by competent and fully trained personnel. 

7.5.9 Plan for contingencies and inform the GTAA regarding their 

cybersecurity policies and protection initiatives. 

7.5.10 Establish incident handling capabilities for technology systems 

that must include preparation, detection, analysis, 

containment, recovery, and user response activities. 

7.5.11 Notify the GTAA of any critical vulnerabilities present in any 

technology systems used to support Airport operations or 

store Airport data and provide assurances that remediation 

will be performed against the identified critical vulnerabilities 

in a timely manner. 

7.5.12 Notify the GTAA about any potential or actual cybersecurity 

breaches or unauthorized access to GTAA information or 

Airport data and take all reasonable measures to minimize 

damages to the GTAA. 

7.5.13 Report privacy breaches of data protection safeguards 

intended to protect privacy to Canada’s Privacy Commissioner 

and affected individuals in accordance with applicable laws 

including the Personal Information Protection and Electronic 

Documents Act. 

7.6 Airport Users who through their acts or omissions or who otherwise 

cause any cybersecurity incident, breach of applicable data protection 

safeguards, unauthorized access to GTAA information, or non-

compliance with provisions of cybersecurity and data protection laws 

shall indemnify the GTAA for any costs incurred as a result of such 

failures.

 

  

Rules of general application 

https://laws-lois.justice.gc.ca/ENG/ACTS/P-8.6/index.html
https://laws-lois.justice.gc.ca/ENG/ACTS/P-8.6/index.html
https://www.torontopearson.com/en/privacy-policy/complete-privacy-policy
https://laws-lois.justice.gc.ca/ENG/ACTS/P-8.6/index.html
https://laws-lois.justice.gc.ca/ENG/ACTS/P-8.6/index.html
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8. Fire Protection and Prevention 

General framework 

8.1 Toronto Pearson Fire & Emergency Services (“TPFES”) is authorized to 

routinely inspect buildings, structures, and facilities at the Airport for 

compliance with the National Fire Code of Canada (“NFCC”), relevant 

National Fire Protection Association (“NFPA”) codes and standards, the 

GTAA Rules, and any other relevant GTAA-issued document. 

Airport Fire Chief 

8.2 The Airport Fire Chief is the authority having jurisdiction over fire-

related incidents and accidents and is responsible for the enforcement 

of all applicable sections in the GTAA Rules which pertain to fire 

protection and prevention at the Airport. 

Fire safety compliance  

8.3 Airport Users must comply with applicable laws, rules, regulations, and 

by-laws, including the NFCC, the NFPA codes and standards, and GTAA-

issued directives, standards, and procedures relating to fire protection 

and prevention at the Airport. 

8.4 Upon inspection by the TPFES, Airport Users will be notified in writing 

of any NFCC, NFPA and/or GTAA Rules violations and provided with a 

compliance timeline in which all violations must be rectified to the 

satisfaction of the Airport Fire Chief. Violations may be subject to 

immediate fines. 

8.5 In the event an Airport User fails to rectify a noted violation within the 

allotted timeframe, a fine may be levied. In addition, the GTAA and its 

authorized agents or designees may rectify the noted violation at the 

Airport User’s expense. 

Nuisance and false fire alarm activations 

8.6 It is the obligation of the TPFES to respond to a fire alarm at the 

Airport. 

8.7 If, upon conducting an investigation, the TPFES determines that an 

alarm is a nuisance or false alarm, the offending Airport User will be 

charged the fee stipulated in Schedule A of the Standard Operating 

Guidelines (SOG) #10 "Cost Recoveries for Responding to 

Nuisance/False Alarms"  

(“SOG #10”). 

8.8 A copy of Schedule A of the SOG #10 can be obtained by emailing a 

request to: fireprevent@gtaa.com. 

Fire protection systems 

8.9 Airport Users must not impede or impair the operation of any life 

safety system without explicit prior consent and permits from the 

GTAA. 

8.10 Whenever a portion of a fire protection system is temporarily shut 

down, or otherwise impaired, Airport Users must ensure alternative 

measures are implemented in accordance with the building’s approved 

Fire Safety Plan. 

Fire extinguishers and related equipment 

8.11 Airport Users must ensure they are trained in the use of portable fire 

extinguishers. 

8.12 Any Airport User who discovers defective or missing life safety 

equipment must report the matter immediately to the Integrated 

Operations Control Centre (IOCC) at  

416-776-3055. 

Commercial cooking equipment 

8.13 Maintenance and cleaning procedures for commercial cooking exhaust 

systems and related equipment must comply with the GTAA Fire & 

Emergency Services Kitchen Exhaust System Protocol (“FP-02”). A copy 

of FP-02 can be obtained by emailing a request to: 

fireprevent@gtaa.com. 

Hot work 

8.14 No Airport User shall conduct any Hot Work at the Airport without 

engaging the appropriate Hot Work process. The process for obtaining 

authorization to conduct Hot Work varies depending on the nature of 

the project (FAP/non-FAP). 

8.15 Hot Work conducted as part of a Facility Alteration Permit (“FAP”) 

must be conducted in accordance with the  

Airport Construction Code. 

8.16 Hot Work permits for non-FAP work must be obtained by contacting 

the AOC at 416-776-3055. AOC will dispatch the appropriate resource 

to issue a fire safety work permit. 

8.17 Projects requiring Hot Work are subject to random audits by TPFES to 

ensure proper fire safety measures are in place. 

8.18 In the event TPFES determines unsafe conditions, all  

Hot Work will be ordered to stop immediately, and an investigation will 

ensue. Questions on this process can be directed to 416-776-4515 or 

fireprevent@gtaa.com. 
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https://www.torontopearson.com/en/corporate/who-we-are/safety/fire-and-emergency-services
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https://www.nfpa.org/Codes-and-Standards/All-Codes-and-Standards/List-of-Codes-and-Standards
mailto:fireprevent@gtaa.com
mailto:fireprevent@gtaa.com
https://www.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/pdfs/airport-construction-code-v7.pdf?modified=00010101000000
mailto:fireprevent@gtaa.com
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9. Security 

General provisions and compliance  

9.1 The GTAA has the overall responsibility for the management, 

coordination, integration and implementation of the Airport’s security 

program and related initiatives, as provided in the GTAA Security 

Policy. 

9.2 The provisions in this section aim to: 

i. prevent unlawful acts or attempted acts that could interfere with 

or cause to interfere with the operations of the Airport or of an 

Aircraft, and 

ii. provide guidance to Airport Users on the GTAA’s security 

programs and controls. 

9.3 Unlawful acts referred to in this section may include but are not limited 

to: 

i. unlawful seizure of Aircraft during flight 

ii. unlawful seizure of Aircraft on the ground 

iii. hostage-taking on-board an Aircraft or at the Airport 

iv. forcible intrusion on-board an Aircraft or at the Airport 

v. introduction on-board an Aircraft or at the Airport of a weapon or 

hazardous device or material likely intended for criminal 

purposes 

vi. the communication of false information that could jeopardize the 

safety of an Aircraft during flight, on the ground, or at the 

Airport, including Passengers, crew, ground and terminal 

personnel, and the general public, and 

vii. unlawful access or disruption at or on the Airport or Aircraft. 

9.4 Airport Users must comply with the provisions of this section at all 

times in accordance with the Airport security policies, programs, and 

terms and conditions of access, federal laws and regulations, and in 

line with international laws and standards and recommended practices 

and local requirements. 

9.5 Airport Users who violate any of the provisions in this section: 

i. compromise the Airport’s overall level of security 

ii. are deemed to participate in or facilitate an unsafe, unsecure, 

hazardous environment, and 

iii. may have all operational and commercial privileges, including 

entitlement to a RAIC, immediately revoked by the GTAA on a 

temporary or permanent basis. 

9.6 Airport Users found responsible, in whole or in part, for  

any violation to the provisions under this section of the  

GTAA Rules will be fined and prosecuted according to relevant laws 

and regulations and shall indemnify the GTAA for any costs from 

property damage caused, personal injury suffered, or other damages 

incurred as a result of the violation.    

Security barriers 

9.7 All buildings, obstacles, and fences that form a part of the Security 

Barrier (also referred to as the Primary Security Line) must comply with 

the GTAA standards and requirements and the Canadian Aviation 

Security Regulations. 

9.8 Security Barriers must remain secure while not in use and be kept clear 

of any obstacles. 

9.9 Airport Users must not undertake any modifications or construction 

activities that could impact the Security Barrier or security posture 

without the GTAA’s prior written consent. Any questions shall be 

directed in writing to the GTAA’s Manager, Security Operational 

Support. 

9.10 Any vehicles, material, or equipment that encroach on the clearance 

limits of the Security Barrier may be removed at the sole discretion of 

the GTAA and at the Airport User’s expense. 

Restricted areas  

9.11 Airport Users authorized to access or control access through the 

Security Barrier must prevent access by unauthorized persons or notify 

the GTAA of any trespassing by calling GTAA Security Operations 

Control (SOC) at 416-776-7381. 

Primary security line plan 

9.12 Airport Users, whose facilities form part of the Primary Security Line, 

must provide a completed Primary Security Line Plan (“PSLP”) based on 

the GTAA’s template. They must also submit the PSLP to Transport 

Canada for approval and provide a copy of the PSLP as provided in the 

Canadian Aviation Security Regulations. 

9.13 In accordance with the terms and conditions of the PSLP and RAICs, 

whenever an Airport User is found non-compliant, access privileges will 

be suspended, and temporary or permanent corrective measures may 

be imposed at the sole discretion of the GTAA and at the Airport User’s 

expense. 

Prohibited items  

9.14 Airport Users must comply with the GTAA Logistics Program, which 

manages the flow of goods and materials within the Airport terminal 

buildings to ensure the security of the Airport and identifies the means 

and methods of moving items that are permitted within the secure 

area of the Airport. 

9.15 Weapons, ammunition, and explosives are not permitted at the 

Airport unless they are in the care and control of officials of a 

government agency with legal authority or are otherwise authorized 

by the GTAA and in the care and control of a party who is fully 

licensed and trained. 
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https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/safety-and-security/gtaa-security-policy.pdf?rev=611cad900e034d9eac1151cc5027f7ec&hash=AC6C2F24970327D2EB03753B7A5EAEFB
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/safety-and-security/gtaa-security-policy.pdf?rev=611cad900e034d9eac1151cc5027f7ec&hash=AC6C2F24970327D2EB03753B7A5EAEFB
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2011-318/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2011-318/
https://www.torontopearson.com/en/operators-at-pearson/material-movements
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GTAA Pass Permit Control Office 

9.16 The GTAA Pass Permit Control Office administers security clearances 

and issues RAICs to applicants who have demonstrated a right of entry 

and a frequent need to enter Airport restricted areas while in the 

performance of their duties. 

9.17 Airport Users must designate a management representative with 

signing authority to coordinate requirements with the GTAA Pass 

Permit Control Office for the issuance of security items relevant to the 

duties assigned to their employees, subcontractors or agents and that 

are performed in restricted areas. 

9.18 The designated management representative shall be the point of 

contact and assist, whenever needed or required, the GTAA Pass 

Permit Control Office in the administration and control of any security 

item issued to their employees, subcontractors, or agents. 

9.19 Airport Operators must ensure that the employees or agents they have 

sponsored to hold a RAIC, only use that RAIC for the sponsored activity 

and otherwise in accordance with the terms and conditions. The 

wrongful use of RAICs for personal commercial activities or for another 

employer who has not sponsored the RAIC issuance will not be 

tolerated and will result in the cancellation of such RAIC. 

9.20 The GTAA provides a mandatory safety and security awareness 

program for all RAIC holders, which can be accessed at: Airport 

Security and Safety Awareness Training. 

Emergency preparedness  

9.21 Airport Users must complete the Facility Control Measures and 

Evacuation Plan training course to ensure awareness of the established 

procedures and expectations to assist during an evacuation if safety is 

threatened. 

9.22 This course has an annual recertification requirement and GTAA 

Employees are to access the training via the GTAA’s Learning 

Management System (LMS), while Airport Users can either obtain a 

Shareable Content Object Reference Model (SCORM) file from the 

GTAA’s Operational Continuity and Emergency Management Programs 

(OCEMP) Department (which allows them to upload the training into 

their LMS platform) or access the training course from the Toronto 

Pearson.com/courses website. 

9.23 Airport Users are expected to support and participate, as needed, in 

emergency preparedness exercises organized by the GTAA. The 

emergency exercise program is a component of the GTAA’s emergency 

training program. Emergency exercises are designed to increase the 

capability and competency of the GTAA and all external partner 

agencies to maintain the flow of critical functions during and following 

a disruptive event by testing and confirming the functionality and 

effectiveness of emergency plans, procedures, and protocols. 
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https://www.torontopearson.com/en/airport-employees/courses/airport-security-awareness
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10. Airside operations 

Permits and authorizations 

10.1 Air Operators must not operate services to or from the Airport without 

the operational permits and commercial licences required by law or 

regulation as applicable and issued by the Canadian Transportation 

Agency. 

10.2 In addition, Air Carriers must submit the information required in the 

GTAA’s Air Carrier – Application for Entry. 

10.3 Air Operators must conduct their operations in compliance with the 

GTAA Rules and any applicable agreements concluded with the GTAA. 

10.4 Except for diplomatic, emergencies, diversion, and humanitarian 

flights, Business and General Aviation Aircraft can enter or use the 

gates at terminal buildings only with prior consent from the GTAA, via 

the Airport Reservation Office. 

Permits and authorizations for airside  
vehicle operators 

10.5 Airside Vehicle Operators’ Permits (“AVOP”) are issued by the GTAA to 

certify those that demonstrate a regular and ongoing operational need 

to drive in movement and maneuvering areas, subject to certain 

conditions. 

10.6 AVOP holders must comply with the Airport Traffic Directives, which 

includes important training requirements and enforcement through a 

demerit point system that can include suspension or termination of 

Airside driving privileges in certain cases. 

10.7 The GTAA takes Airside safety seriously and Airside driving is a critical 

element. There is zero tolerance for infractions or lack of training. The 

GTAA reserves the right to apply corrective actions and pursue any 

remedies as may be applicable.  

10.8 The application process, criteria and requirements to obtain and 

maintain an AVOP can be accessed via the GTAA’s AVOP webpage.  

Operation of aircraft  

10.9 Airport Users who navigate, land, service, maintain, or repair Aircraft at 

the Airport must comply with all applicable laws, orders, rules, and 

regulations issued by Transport Canada, NAV Canada, and any 

applicable government sources including but not limited to the 

Aeronautical Information Publication and the GTAA’s Airport 

Operations Manual and Ground Operations Manual. 

10.10 Adhering to the published Airport Collaborative Decision-Making (“A-

CDM”) procedures is mandatory. Further information on the 

management of A-CDM at the Airport can be found in the A-CDM 

Operations Manual – Toronto Pearson Edition. 

10.11 Airport Users who have care and control of an Aircraft must take all 

reasonable steps to ensure that no person enters the Aircraft without 

the consent of the owner or its delegated representative, no person 

starts the engine of the Aircraft without the consent of the owner or 

operator, and no person interferes or tampers with the Aircraft.  

Reports of aircraft accident and incidents 

10.12 Any Air Operator involved in an aircraft accident that results in 

personal injury or property damage, and regardless of ownership or 

severity, must immediately call the GTAA’s Airport Emergency Line at 

416-776-3033. Do not call 911. Additionally, the accident scene must 

be frozen until released by emergency or responding federal or 

provincial agencies or the GTAA’s Aviation Safety Officers. 

10.13 All aircraft accident or incident reports required by federal or 

provincial agencies, pursuant to any federal or provincial statute or 

regulation, must also be submitted to the GTAA Director Aviation 

Safety, Regulations and Performance or their designate. 

Disabled aircraft  

10.14 Any Airport User who owns, leases, operates, or has control over or 

right to control a Disabled Aircraft is responsible for its prompt 

removal and disposal, including all its parts as well as any associated 

clean-up, unless required to delay such actions by the Transportation 

Safety Board of Canada or any other government authority due to an 

ongoing or pending investigation. 

10.15 Failure to remove the Disabled Aircraft expeditiously may create safety 

hazards within and around the Airport. Consequently, the GTAA 

reserves the right to recover or remove the Disabled Aircraft and all its 

parts at the expense of the applicable Airport User, in accordance with 

the measures for removal of Disabled Aircraft set out in the GTAA’s 

Airport Operations Manual. 

10.16 Airport Users shall indemnify the GTAA for any costs to recover, 

remove or dispose of the Disabled Aircraft, and such costs shall be paid 

in full and without delay. 

Taxiing or moving of aircraft 

10.17 Aircraft must not be taxied, towed, or otherwise moved on any part of 

the Movement Areas until specifically cleared to do so by the GTAA 

Apron Management Unit (Apron) and  

NAV Canada (Taxiway and Runway).  

10.18 Except for the repositioning of Aircraft, whenever an Aircraft is being 

taxied, towed, or otherwise moved on any part of the Movement 

Areas, contact must be established with the  

GTAA Apron Management Unit prior to moving the Aircraft. Contact 

with the Apron Management Unit shall be established by established 

air to ground radio frequencies. 

10.19 Aircraft must not be towed or otherwise moved except by a vehicle of 

a type previously approved by the Air Operator for such purpose. 

10.20 Aircraft must not be taxied, towed, or otherwise moved in a careless or 

negligent manner or in disregard to the safety of others or in a manner 

which endangers persons or property, or at a speed that cannot always 

ensure full control. 
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https://yyzaro.com/ocs/
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Parking of aircraft 

10.21 Aircraft must be parked in areas designated by the GTAA only and must 

be chocked at all times to prevent inadvertent movement. The use of 

wooden chocks is prohibited. 

10.22 When instructed by the GTAA, the Air Operator must remove the 

parked Aircraft. The GTAA reserves the right to order removal of the 

parked Aircraft at the expense of the  

Air Operator and shall not be liable for any damage  

sustained to the Aircraft during removal. 

10.23 Aircraft must not be parked for more than 24 hours without the prior 

written consent of the GTAA. Consent to be obtained through 

manageroperationsairportflow@gtaa.com. 

10.24 The GTAA reserves the right to increase Aircraft parking charges in 

the Aeronautical Fees and Charges at any time to address those 

who may be exceeding parking limit allowances, and, in the case 

where the Aircraft parking causes property damage or other 

impacts to Airport operations, the Air Operator shall indemnify the 

GTAA for any costs related to such damage or impacts. 

Parking of vehicles and ground service equipment 
(GSE) 

10.25 Vehicles, including GSE, must be parked within Apron safety lines or in 

designated parking areas, which are denoted by paint markings on the 

ground, as provided in the Air Traffic Directives AVOP DA 2023 and any 

other applicable directives issued by the GTAA. 

10.26 Operational GSE must be staged in GSE staging areas and always 

behind equipment restraint lines. Non-operational GSE that is not 

required imminently must be stored in designated GSE Parking Storage 

Areas. 

10.27 Only vehicles and GSE needed to service the next Aircraft on a stand 

may be parked on the adjacent staging areas. 

10.28 Vehicles involved in construction or maintenance projects must only be 

parked in the designated parking areas identified in the applicable FAP. 

10.29 The GTAA reserves the right to implement enhanced enforcement 

measures where vehicles and GSE are improperly parked or staged, 

including the removal, or impounding of vehicles and GSE that have 

been abandoned or otherwise are presenting a safety hazard, all at the 

expense of the Airport User. 

Unit load devices (ULD) 

10.30 Air Carriers that operate widebody Aircraft or otherwise have ULDs 

present at the Airport, including the ground handlers acting on their 

behalf, are required to submit within 5 business days of the end of 

each quarter, a summary report of their station allocation and actual 

physical counts of ULDs using the format prescribed in GTAA Directive 

2022-D-003. The summary report shall be sent via email at: 

groundhandlingprogram@gtaa.com. 

10.31 Air Carriers and ground handlers must proactively manage their 

inventory of operational ULDs at the Airport and ensure that ULDs are 

properly parked or staged, in accordance with the Ground Operations 

Manual. They must arrange for the removal from the Airport or the 

disposal of excess or unserviceable ULDs. 

10.32 Improperly parked ULDs or ULDs that otherwise present a risk to the 

safe and efficient Airside operation will be subject to enforcement 

actions, in accordance with the provisions of the Ground Operations 

Manual and any applicable directives issued by the GTAA. 

Aircraft de-icing 

10.33 Airport Users must not engage in aircraft De-icing or Anti-icing 

activities without a Glycol Mitigation Plan previously approved by 

GTAA Environmental Services. 

10.34 Failure to submit a Glycol Mitigation Plan to the GTAA is considered a 

safety and operational risk and could result in refusal to gate. 

10.35 The GTAA permits De-icing/Anti-icing only in a defined area and only in 

areas where glycol recovery is possible and under conditions specified 

in the approved Glycol Mitigation Plan. 

10.36 GTAA Environmental Services reserves the right to inspect Aircraft De-

icing operations to ensure compliance with an approved Glycol 

Mitigation Plan. In the event that the approved Glycol Mitigation Plan 

does not ensure environmental and operational compliance, additional 

mitigation efforts will be required by Airport Users before engaging in 

De-icing and Anti-icing activities. 

10.37 De-icing and Anti-icing must occur only at the Airport Central De-icing 

Facility or in specified locations designated and approved by the GTAA. 

10.38 De-icing and Anti-icing products must be approved by  

GTAA Environmental Services prior to use.  

Fueling aircraft 

10.39 Air Operators conducting Aircraft fueling operations – with or without 

Passengers onboard – must comply with all relevant codes and 

standards, including but not limited to the  

National Fire Protection Association 407 (Standard for Aircraft Fuel 

Servicing).  

10.40 All Aircraft fueling operations must be conducted by  

GTAA-licensed providers and trained personnel, and no fuelling is 

permitted while engines are running unless authorized in writing by 

the GTAA. 

10.41 If the Aircraft being fueled is operating as a medevac and contains a 

Passenger, GTAA Fire and Emergency Services must be present during 

fueling operations.  
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Fuel and other spills  

10.42 In the event of a spill, the Air Operator or fuel provider must 

immediately call the Airport Emergency Line at 416-776-3033 and 

ensure that all necessary precautions are taken to contain and control 

the spill, and that directives by GTAA Fire and Emergency Services are 

followed.  Notification of the GTAA is imperative to ensure alignment 

with regulatory reporting requirements, such as notification to 

government agencies regarding a spill.   

10.43 If there is an apparent risk to human health steps must be taken to 

immediately address this risk, which includes moving the fuel delivery 

units, however, if there is no apparent risk to human health, fuel 

delivery units must not be moved until the spillage is cleaned up or 

remediated to the satisfaction of the GTAA. 

10.44 Spilled materials must be cleaned up immediately and the area secured 

without delay. Every effort shall be made to contain the spill and keep 

it from entering the storm drains, contaminating the soil, or otherwise 

entering the natural environment. 
10.45 If the party responsible for the spill is unknown and/or the cleanup 

needs to occur immediately, the GTAA reserves the right to conduct 

the cleanup and charge the responsible party for the cleanup and the 

ensuing investigation, including any other remedies as applicable. The 

GTAA shall not be liable for any damage sustained to property during 

the cleanup. 

10.46 Any spill deemed by the GTAA to have an environmental impact must 

be followed by an environmental investigation that evaluates how the 

Incident has affected or may potentially impact the environment (air, 

water, soil, or other ecological receptors). The investigation must be 

conducted according to the directions provided by GTAA 

Environmental Services. 

Clean-up and containment of spills 

10.47 Airport Users must not allow oil, hydraulic fluid, or any other 

contaminants of any kind, including Aqueous Film Forming Foams, 

diesel, glycol, pavement de-icers, or lavatory waste, to leak or spill at 

the Airport. 

10.48 No oil, hydraulic fluid, or any other contaminants of any kind, including 

detergents used to wash Aircraft or other surfaces, and lavatory waste 

shall be allowed to flow into or be placed in any sewer system or open 

water areas. 

10.49 All spills must be reported immediately to the Airport Emergency Line 

at 416-776-3033. 

10.50 Whenever a hazardous spill or leak occurs, the owner, agent in control, 

or the generator of the hazardous material must immediately take all 

steps necessary to discover, notify appropriate parties, contain, clean-

up, dispose of, and follow-up on the spill or leak. 

10.51 The GTAA reserves the right to charge for the spill cleanup and any 

ensuing investigation, including the exercise of any other remedies as 

applicable. The GTAA shall not be liable for any damage sustained to 

property during the cleanup. 

 

 

Hazardous materials 

10.52 Airport Users must strictly adhere to all applicable laws, directives, and 

regulations governing the transportation of Hazardous Materials. 

10.53 Hazardous Materials must be stored, kept, handled, used, dispensed, 

and transported in compliance with all applicable regulations and 

standards. 

10.54 Airport Users must collect, maintain, characterize, manage, label, 

store, and dispose of any Hazardous Materials generated and maintain 

chain of custody documentation and disposal manifests. 

10.55 Buildings, rooms, and spaces containing Hazardous Materials must be 

identified by hazard warning signs. The GTAA reserves the right to 

conduct inspections from time to time to ensure adherence to the 

provisions related to Hazardous Materials and request corrective 

actions or exercise any remedies as may be applicable.   

Foreign object debris 

10.56 The GTAA is committed to preventing Foreign Object Debris (“FOD”)-

related damage to Aircraft and injury to persons. Accordingly, Airport 

Users must comply with the GTAA’s FOD Prevention and Control Policy. 

10.57 Holders of a RAIC must not create or spread FOD. While this 

requirement applies throughout the Airport, particular care must be 

taken in areas adjacent to the Movement Area, including but not 

limited to baggage rooms, hold rooms, ready rooms, service areas, 

garages, and terminal service roads. 

10.58 FOD must be removed immediately and deposited in an appropriate 

container or storage area. When FOD cannot be removed safely, the 

Integrated Operations Control Centre must be contacted immediately 

at 416-776-3055. 

10.59 The GTAA may order removal of FOD at the expense of the responsible 

Airport User and shall not be liable for any damage sustained during 

removal. The GTAA reserves the right to be indemnified for any losses 

or damages incurred. 

Runway surface conditions 

10.60 Air Carriers must provide the GTAA with their level of service 

expectations for Runway surface conditions at least 30 days before the 

beginning of each IATA winter season. 
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Slot coordination and reservations  

10.61 The Airport is designated as an IATA Level 3 Slot Coordinated Airport. 

As such, the GTAA adheres to IATA’s Worldwide Airport Slot 

Guidelines, as may be adapted by the GTAA from time to time to 

address local concerns. 

10.62 Air Carriers must submit a slot clearance request to be allocated an 

arrival and departure slot for every operation.  

All clearance requests must be submitted in local time and according to 

the format established in the document  

GTAA Air Carrier – Application for Entry. Slot requests must be sent to 

slots@gtaa.com. 

10.63 Air Carriers must request slots in good faith on the basis  

of what they will actually use within one IATA season.  

Air Carriers must not engage or attempt to participate in  

anti-competitive behaviour such as holding or misusing slots. 

10.64 Misuse of slots will not be tolerated by the GTAA and may result in 

corrective and/or remedial actions consistent with the requirements of 

the WASG, including reporting to relevant government agencies if 

applicable, and, in extreme cases, removal of slot privileges for misuse. 

10.65 The Airport Reservation Office processes reservation requests for 

Business/General Aviation and allocates reservations on a first-come, 

first-served basis. Operators of Business/General Aviation must use the 

On-line Coordination Tool to make all reservations by going to 

yyzaro.com/ocs. 

10.66 The slot coordinator will track slot usage against approved requests, 

undertake pre-operation and post-operation analyses when required, 

and report on performance to  

Air Carriers, according to the relevant provisions set out in the IATA’s 

Worldwide Airport Slot Guidelines or any guidelines or metrics issued 

by the GTAA. 

10.67 The GTAA will track Business/General Aviation operations against 

approved reservations within the Airport Reservation Office (ARO), 

undertake pre-operation and post-operation analyses, and report on 

performance to Business/General Aviation operators according to the 

relevant guidelines or metrics issued by the GTAA. 

Night flight restriction program  

10.68 Aircraft operations at the Airport are restricted between the hours of 

00:30 and 06:29 local time. Air Operators planning to arrive or depart 

within the restricted hours must first obtain the consent of the GTAA, 

either by a pre-planned/scheduled exemption, an operating extension 

on the day of operation, or a General Aviation night flight approval 

slot. 

10.69 Compliance with the GTAA’s Night Flight Restriction Program is 

mandatory for all Air Operators and is strictly enforced by the GTAA. 

Aircraft arriving or departing during the restricted hours without prior 

approval of the GTAA will be investigated and reported to Transport 

Canada for further review and possible enforcement action, including 

monetary penalties. 

Aircraft noise certificates 

10.70 Air Operators must provide the GTAA with valid Aircraft noise 

certificates for their entire fleet prior to operating at the Airport. For 

existing Air Operators, they must provide updates and communicate 

any changes to the GTAA at least 15 days before the start of every IATA 

season. 

10.71 Air Operations must comply with noise operating restrictions and noise 

abatement procedures, which are published by  

NAV Canada in the Canada Air Pilot and the Canada Flight Supplement. 

The GTAA reserves the right to refer cases of non-compliance to NAV 

Canada. 

Ground handling  

10.72 Airport Users engaged in any activities, as defined in the most current 

version of Annex A of IATA’s Standard Ground Handling Agreement  

must operate in accordance with the latest updates to the Ground 

Operations Manual and the GTAA Ground Handling Policy. 

10.73 Air Carriers who perform self-handling will be held accountable to the 

Service Level Standards contained in the Ground Operations Manual, 

as it may be revised from time to time, and will receive reports on 

performance and be subject to consequences contained in the Ground 

Operations Manual. 

Remotely piloted aircraft systems  

10.74 Airport Users, Air Operators or any other person operating Remotely 

Piloted Aircraft Systems (RPAS) must comply with all applicable laws, 

including restrictions on operating in the vicinity of the Airport, and 

obtain, in advance, applicable approvals from regulatory authorities. 

All RPAS flights operating within the boundaries of the Airport must be 

approved, in writing and in advance by Nav Canada and the GTAA. 

10.75 Airport Users, Air Operators or other persons conducting unauthorized 

use of RPAS at or around the Airport may be subject to fines or 

imprisonment pursuant to the Aeronautics Act or the Criminal Code. In 

addition, unauthorized RPAS flights that disrupt, interfere with, or 

hinder the Airport or its operation in any way, or of any Aircraft, or that 

jeopardize the safety of persons or property may result in legal action. 

10.76 For enquiries regarding the use of RPAS at or around the Airport, 

information may be obtained at rpas@gtaa.com.
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11. Terminals and Building Areas 

Commercial activities 

11.1 Airport Users conducting commercial activities at the Airport must 

receive either a permit or authorization from the GTAA or enter into a 

lease, licence, contract, or commercial arrangement with the GTAA in 

respect to the operation  

of their business at the Airport.  

11.2 The GTAA will take all necessary measures to preserve the safety and 

security of operations at the Airport’s terminal buildings and 

Airside/landside areas. Any unauthorized commercial activity may be 

subject to the Ontario Trespass to Property Act, the Ontario Occupiers’ 

Liability Act, and the Traffic on the Land Side of Airport Regulations. 

11.3 All retail, food and beverage tenants must comply with the Tenant 

Manual, which can be accessed on the GTAA Tenant Portal, which 

includes important information about operating at the Airport and 

expected Service Level Standards. 

11.4 All requests for licences to operate, authorizations, and permits for 

commercial activity shall be sent to: business.interest@gtaa.com. 

Sales data and billing 

11.5 All retail, food and beverage tenants must charge their customers 

using an electronic point of sale (POS) system or cash register. Manual 

billing of customers is strictly prohibited. 

11.6 The GTAA reserves the right to install its own POS system, at which 

point in time all retail, food and beverage tenants must allow sales 

data and information at each POS terminal to be transmitted to GTAA 

host systems. 

Safety requirements  

11.7 Airport Users conducting commercial activities at the Airport must 

abide by the safety requirements and obligations set out in the Tenant 

Safety Evaluation Program, which can be accessed on the GTAA Tenant 

Portal, and includes giving GTAA the right to measure conformity with 

such measures. 

11.8 Airport Users who are not meeting expected obligations in the Tenant 

Safety Evaluation Program will be required to prepare and implement a 

corrective action plan to be approved by the GTAA. 

Movement of goods and materials  

11.9 To maintain the safety and security of the Airport, goods and materials 

transported through the Airport must first be verified and authorized 

by the GTAA by the issuance of a Material Movement Permit via the 

Material Movements Form. For planning purposes, Airport Users must 

commence this process before starting transportation activities. 

11.10 Once issued by the GTAA, the Material Movement Permit must be 

carried by an authorized person at all times. The Material Movement 

Permit cannot be used for the movement of liquid, gels and/or any 

goods meant for purchase or consumption by a passenger. 

11.11 Airport Users must adhere to the GTAA Logistics Program, including 

the safety and security measures associated with it.  A copy of the 

GTAA Logistics Program can be obtained from your business partner 

contact at the GTAA. 

Common areas and equipment 

11.12 Airport Users must keep all Common Areas orderly and without 

damage, and common use equipment such as counters must be 

returned in a clean, tidy, and proper working condition for the next 

user.  

11.13 Common Areas must be kept free of litter, waste, and debris, including 

bag tags, boarding cards, and paper waste resulting from Passenger 

processing/check-in/boarding activities. All waste must be disposed in 

the appropriate waste receptacles. 

11.14 Airport Users must inspect their assigned Common Area and/or 

equipment at the beginning and at the end of the assigned period. Any 

functionality issues or damage must be reported immediately to their 

internal supervisor. Any damage in Common Areas must be reported 

to the Integrated Operations Control Centre (IOCC) at 416-776-3055.  

11.15 Air Operators must not use check-in/ticket counters or boarding gates 

for permanent storage. All drawers and cabinets must be emptied and 

left unlocked at the end of the assigned period. 

11.16 Air Operators must store all owned equipment such as baggage sizers 

and signs in designated storage areas, in a clean and orderly fashion, 

and must also dispose of any broken equipment. 

11.17 All common use equipment must remain in a state and configuration 

that will allow any future Airport User to perform the required check-in 

and boarding processes without having to remove signs, displays, and 

Airport User-specific stocks.  

11.18 All common use stanchions used in the boarding lounges must be 

returned to their original location when boarding is completed. 

11.19 The GTAA has the right to charge the Airport User the cost of cleaning 

or repairing Common Areas, as applicable. 
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Signage and advertisements 

11.20 In addition to the requirement that signage be in both English and 

French, Airport Users and Air Operators must not post, distribute, or 

display signs, advertisements or circulars exposed to public view 

without the prior written consent of the GTAA. 

11.21 Requests for affixing, installing, posting, distributing, or displaying any 

type of public signage at the Airport shall be directed to the Airport 

User’s assigned commercial account manager, with copy to 

business.interest@gtaa.com. 

11.22 Before affixing, installing, or placing anything at the Airport, Airport 

Users must obtain authorization from the GTAA, in accordance with 

the Airport Construction Code. Airport Users must also submit 

drawings detailing all work to be produced according to the 

requirements in the CADD Standard Guide. 

11.23 The GTAA will request the immediate removal of any signage, 

advertisement or circular that are not previously approved, or which 

were not presented in a professional manner. Paper and hand-written 

signs are not acceptable. 

On-site filming and photography  

11.24 Any commercial filming or photography conducted at the Airport must 

be approved by the GTAA in advance and may be subject to certain 

conditions such as location, insurance, and timing.  

11.25 All commercial filming and photography conducted at the Airport, 

including a tenant facility, must have a valid Filming/Photography 

Permit issued by the GTAA and all applicable fees must be paid in full. 

Failure to hold a valid permit may provide grounds for enforcement 

actions. 

11.26 Authorization to access any tenant facility must be obtained directly 

from the tenant at least 48 hours before the day of 

filming/photography.  

11.27 Requests for a permit shall be submitted through the GTAA’s 

Commercial Filming permits webpage. 

11.28 On-site filming by media requires a permit which can be obtained at 

the Media Permit webpage, subject to certain conditions. 

Demonstrations and picketing  

11.29 Demonstrations, picketing and any other protest activity must be 

conducted in a safe and lawful manner and requires prior coordination 

with the GTAA’s security team in order to establish protocols for the 

orderly and safe conduct of such activity, including maintaining the 

safe flow of Passengers and vehicle traffic (including access by 

emergency responder vehicles) at the Airport. 

11.30 Under no circumstances will demonstrations, picketing or protests be 

permitted within restricted areas of the Airport, inside passenger 

terminals or parking facilities, side roadways, or on the Terminal Link 

train. 

11.31 Airport Users, Air Operators and unions must immediately notify the 

GTAA of any possible labour disruption or related activity, including 

picketing, and confirm that such actions are conducted in connection 

with a legal lockout or strike. 

11.32 Airport Users, Air Operators, and labour unions, as applicable, must 

establish in coordination with the GTAA a labour/picket protocol which 

covers safety and security considerations before engaging in any 

labour demonstration, picketing or protest activity. 

11.33 The GTAA will work with local enforcement authorities to address any 

potential or imminent threats to the safety and security of the Airport, 

and will pursue other remedies available to it, including seeking 

injunctions, as the GTAA determines appropriate. 

Special events and activities  

11.34 Airport Users may organize special events and activities that deviate 

from normal Airport operations, subject to issuance by the GTAA of an 

Activity Permit. 

11.35 An application to obtain an Activity Permit must be submitted to the 

Customer and Terminal Services department at least  

15 business days prior to the date of the activity. 

11.36 Requests for an Activity Permit shall be submitted through the GTAA’s 

Activity Permits webpage. 

11.37 A condition of the permit is to carry a minimum of $2 million 

commercial general liability insurance and otherwise comply with 

insurance requirements contained in Section 2 of the GTAA Rules. 

11.38 Any events or activities undertaken without an Activity Permit are 

subject to immediate cancellation. In addition, the GTAA may take any 

other actions that it deems appropriate, and the Airport User shall 

indemnify the GTAA for any costs incurred as a result of such failure to 

comply. 
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12. Commercial ground transportation 

General requirements 

12.1 All Commercial Ground Transportation Operators, whether an 

individual or business entity of any type, must obtain the necessary 

permits and/or licences from the GTAA before promoting, offering, or 

providing commercial ground transportation services at the Airport. 

12.2 Commercial Ground Transportation Operators must hold valid 

provincial/municipal licences where applicable. In addition, 

Commercial Ground Transportation Operators must successfully 

complete all training modules made available through the Canadian 

Transportation Agency (CTA) website, and taxicabs, limousines, as well 

as peak period and irregular operation operators must successfully 

pass the GTAA’s driver examination prior to receiving an Airport 

Drivers Certificate. 

12.3 Ground transportation permits and/or licences issued by the GTAA are 

a privilege not a right and are issued at the discretion of the GTAA. 

12.4 All requests for licences, authorizations, and permits for Commercial 

Ground Transportation Operators shall be sent to: 

business.interest@gtaa.com. 

12.5 All Commercial Ground Transportation Operators and their respective 

drivers will be held accountable where they are in non-compliance 

with the terms of the GTAA Rules, individual permits or licences, or the 

Taxicab and Limousine Demerit Point System where applicable, which 

may include suspension and/or termination of a permit/licence, fines 

or penalties under the Highway Traffic Act, parking or speeding tickets 

under the Traffic on the Land Side of Airport Regulations, or contacting 

the applicable authorities to evict under the Trespass to Property Act. 

12.6 A copy of the Taxicab and Limousine Demerit Point System can be 

obtained by request at business.interest@gtaa.com and will be 

provided to taxicabs and limousines permit/licence holders and drivers 

who currently hold a permit or license. 

12.7 The GTAA reserves the right to install signage inside and outside the 

terminal buildings, parking garages or any other public areas that will 

direct passengers to authorized pick-up and drop-off locations for 

services provided by Commercial Ground Transportation Operators or 

any other transportation services the GTAA authorizes to operate on 

the curbs at the Airport. Signage installed including type, size and 

location will be at the sole discretion of the GTAA and may include 

logos or symbols. 

 

Taxicab and limousine licences  

12.8 New taxicab and limousine licences are issued through an open and 

competitive process. Seniority is not considered as a factor for licence 

issuance. Requests for taxicab and limousine licences shall be sent to: 

business.interest@gtaa.com. 

12.9 Individuals who wish to drive a GTAA licensed or permitted taxicab or 

limousine must be sponsored by a holder of a valid Airport Taxicab or 

Limousine Permit or Licence, as applicable, for such vehicle. 

12.10 Airport Users, contractors, or subcontractors who notice unauthorized 

persons soliciting Passengers for taxicabs or limousines at the Airport 

must immediately call the Integrated Operations Control Centre (IOCC) 

at 416-776-3055.    

Peak period and irregular operations  

12.11 Peak period and irregular operations are the second and third tier of 

taxicab and limousine services that support the GTAA in providing 

Passengers with transportation during peak hours or irregular 

operations, i.e., when the main fleet of taxicab and/or limousine 

services are insufficient to meet Passenger demand. 

12.12 These services are issued through an open and competitive process in 

which seniority is not considered as a factor.  

Pre-arranged services  

12.13 The GTAA permits municipally licensed taxicabs, limousines, or charter 

buses to pick up Passengers at the Airport on a pre-arranged basis, 

provided that they hold a valid Day Service Permit issued by the GTAA 

and abide by the GTAA’s protocols and pricing specified in the Day 

Service Permit. Day Service Permits can be obtained through 

torontopearson.com/en/operators-at-pearson/drivers-prearranged. 

12.14 Operators of pre-arranged services will be notified by the Airport Pre-

Arranged Dispatcher when the Passenger has arrived and is ready for 

pick-up. The Airport Pre-Arranged Dispatcher will notify the operator 

of pre-arranged services via phone or SMS to proceed to the 

designated pick-up area upon arrival. 

  

Minimum standards of operation 

https://otc-cta.gc.ca/eng/training-videos-how-assist-persons-disabilities
https://otc-cta.gc.ca/eng/training-videos-how-assist-persons-disabilities
mailto:business.interest@gtaa.com
https://www.ontario.ca/laws/statute/90h08
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2006-102/
https://www.ontario.ca/laws/statute/90t21
mailto:business.interest@gtaa.com
mailto:business.interest@gtaa.com
https://www.torontopearson.com/en/operators-at-pearson/drivers-prearranged
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Other commercial ground transportation services  

12.15 Hotel shuttles, out-of-town shuttles, off-Airport parking shuttles, and 

Transportation Network Company (TNC) services are permitted to 

pick-up and drop-off Passengers at a designated location at the 

Airport, provided they hold a valid licence issued by the GTAA and 

comply with all applicable municipal/provincial requirements and 

conditions, including in the case of off-Airport parking shuttles a 

Zone Permit issued by the applicable municipality allowing the 

operator to provide off-Airport parking services.  

12.16 Hotel shuttles, out-of-town shuttles, off-Airport parking shuttles and 

crew shuttles are required to register their vehicle at the Commercial 

Vehicle Holding Area and obtain an On-Board Diagnostic 2nd 

Generation device and install the device in the diagnostics port of 

the vehicle. If the OBDII Device is removed from the diagnostic port, 

an alert will be sent to the GTAA. 

Crew shuttle service 

12.17 In addition to the requirements outlined above for other shuttle 

services, an endorsement letter is required from the  

Air Operator who has requested contracted service from the shuttle 

provider. 

  

  

Minimum standards of operation 
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13. User accountability and dispute settlement 

Notice of non-compliance 

13.1 Potential non-compliance with the GTAA Rules will be assessed and 

investigated by the GTAA before a  

Notice of Non-Compliance is issued to the Airport User.  

13.2 A Notice of Non-Compliance will be delivered by the relevant Issuing 

Department through electronic communication to the Airport User or 

such person designated by the Airport User’s organization to receive 

such notices. 

13.3 The GTAA is under no obligation to issue a formal  

Notice of Non-Compliance for offences where in the  

GTAA’s sole discretion require immediate action, such as,  

but not limited to those related to safety and security, operational 

efficiency or customer experience.  

13.4 Airport Users shall note that non-compliance with the  

GTAA Rules may also cause non-compliance with or  

default of an existing contract, agreement, licence, permit,  

or lease between the Airport User and the GTAA. 

Failure to address non-compliance notice 

13.5 Failure by the Airport User to address a Notice of  

Non-Compliance may result in: 

13.5.1 Corrective and/or enforcement actions by the GTAA, 

including but not limited to exercising liquidated damages, 

taking remedial actions, recouping the costs for such 

actions, terminating contracts, agreements, and leases, 

revoking permits, licences, and authorizations, and holding 

security as provided in the contract, agreement, licence, 

permit or lease. 

13.5.2 Reporting non-compliance to governmental authorities for 

further legal or regulatory action, as applicable. 

13.5.3 Applying existing systems of compliance or performance at the 

Airport, including but not limited  

to demerit points, suspension of RAIC privileges,  

or suspension/cancellation of applicable licenses, permits, or 

certificates.   

13.5.4 Any other actions that are appropriate and necessary in the 

circumstances and at the sole discretion of the GTAA.   

Dispute settlement process  

13.6 If the Airport Users object to the assessment provided in a  

Notice of Non-Compliance, they may submit additional written 

information to the Issuing Department within 30 calendar days of 

receipt of such assessment. 

13.7 In the absence of a pre-existing appeal mechanism applicable to the 

disagreement, Airport Users are encouraged to contact the Issuing 

Department to schedule an informal meeting within 30 days of receipt 

of an assessment if they wish to provide additional information by way 

of cooperative discussion.  

13.8 The GTAA will consider all such additional information and make good-

faith efforts to resolve disagreements regarding the Notice of Non-

Compliance. 

13.9 If the disagreement remains unresolved, Airport Users have the right 

to a formal appeal of the assessment and resulting remedies no later 

than 30 calendar days after the date of the meeting with the Issuing 

Department, the submission of additional written evidence, or the 

receipt of the assessment, whichever is latest.  The notice of appeal 

must be sent in writing to the Issuing Department and GTAA’s Legal 

Department and must include any supportive evidence or information 

that is deemed relevant to the resolution of the disagreement. 

13.10 The appeal will be reviewed by a Director within the  

Issuing Department in light of the provisions set out in the GTAA Rules 

and based on the standard of strict liability. 

13.11 The decision reached by the Director is final and without further 

appeal.  

13.12 The GTAA reserves the right to take immediate action  

to remedy dangerous, harmful, disruptive, or otherwise  

non-compliant situations without waiting for the outcome  

of the dispute resolution process. 

 

  

  

Non-compliance and dispute resolution 
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Glossary of terms 

Accessibility Regulations Refer to the Accessible Transportation for Persons with Disabilities Regulations (SOR/2019-244), which 

cover all modes of transport under the Canadian Transportation Agency’s jurisdiction (i.e., air and 

interprovincial and international passenger rail, bus, and ferry), including security and border screening. 

The Accessibility Regulations are enforceable by administrative monetary penalties. 

Aeronautical Fees and Charges These include but are not limited to the following categories: (i) general terminal charges, (ii) landing fees, 

(iii) Aircraft fees for commercial, business, and General Aviation, (iv) Apron fees, (v) De-icing facility fees, 

(vi) Airport improvement fees, (vii) Aircraft parking charges, and (viii) slot administration fees. 

Air Carrier An Air Operator that, for remuneration, provides scheduled or non-scheduled air transport services to the 

public for the carriage of Passengers, freight, or mail. Excludes General Aviation and Business Aviation. 

Source: ICAO, Manual on the Regulation of International Air Transport (Doc. 9626). ICAO, Annex 6, Operation of Aircraft. 

Air Operator Refers to any person or entity which engages in the provision of air transportation services for 

remuneration or hire, sells those services to the general public or private individuals, based on a lease or 

any other arrangement. Includes General Aviation and Business Aviation services. 

Source: ICAO, Annex 6, Operation of Aircraft. 

Aircraft Any machine that can derive support in the atmosphere from the reactions of the air against the earth’s 

surface. 

Source: ICAO, Annex 6, Operation of Aircraft. 

Airport Refers to Toronto-Lester B. Pearson International Airport. 

Airport Drivers Certificate Refers to a certificate issued by the GTAA regarding permits and licences for commercial ground service 

operators. 

Airport Operations Manual The manual referred to in section 302.08 of the Canadian Aeronautic Regulations. 

Airport User Refers to the GTAA’s commercial partners and tenants, including their agents, licensees and sub-

contractors and any other person that uses infrastructure, facilities or services or conducts activities at the 

Airport, whether temporarily or on a permanent basis. 

Airside Refers to areas within the Airport where Aircraft movements take place (i.e., Taxiway, Runway) and where 

Aircraft used for air operations are serviced (i.e., gating, loading/unloading, maintenance, fueling, etc.). 

These areas are not accessible to the general public. 

Anti-Icing The proactive application of ice-control products to Aircraft prior to snow and ice accumulation. 

Apron A defined area, on a land aerodrome, intended to accommodate Aircraft for purposes of loading or 

unloading Passengers, mail or cargo, fuelling, parking or maintenance.  

Source: ICAO, Annex 14, Aerodromes. 

  

Glossary of terms 
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Business Aviation That sector of aviation which concerns the operation or use of aircraft by companies for the carriage of 

passengers or goods as an aid to the conduct of their business, flown for purposes generally considered 

not for public hire and piloted by individuals having, at the minimum, a valid commercial pilot license with 

an instrument rating. 

Commercial Ground Transportation 
Operators 

Refers to companies or individuals operating any of the following ground transportation services at the 

Airport: taxicab, limousine, bus, shuttle, TNC or car rental. 

Commercial Vehicle Permit Demerit 
Point System 

A document which outlines how points are assessed against Commercial Ground Transportation 

Operators for infractions of the GTAA Rules or their own licenses and permits. 

Common Areas Those areas of the Airport designated by the GTAA for use in common by the GTAA and Airport Users, 

whether or not those areas are open to the general public or to all Airport Users. 

De-Icing The reactive application of ice-control products to melt existing snow and ice. 

Disabled Aircraft An Aircraft that requires assistance to move from any position on a Runway, Taxiway, or Apron areas area 

of the Airport. 

Effluent   Wastewater that is deposited from a wastewater system, as defined in the  

Wastewater Systems Effluent Regulations. 

Facility Alteration Permit (FAP) A permit required for any construction, demolition or alteration carried out at the Airport. 

Foreign Object Debris (FOD) Includes any object found in a location that can result in damage to equipment or Aircraft or injure 

persons. 

General Aviation That portion of civil aviation that encompasses all facets of aviation except air carriers holding a certificate 

of convenience and necessity and large aircraft commercial operators. 

Ground Lease The lease between His Majesty the King in Right of Canada, as landlord, as represented by the Minister of 

Transport, and the GTAA, as tenant, made as of the 2nd day of December 1996, as may be amended, 

restated, or supplemented from time to time. 

Ground Operations Manual (GOM) A manual that defines the objectives, policies, rules, and procedures governing ground handling at the 

Airport. 

GTAA Greater Toronto Airports Authority 

GTAA Rules Refers to the GTAA Rules and Regulations, as may be updated and amended from time to time. 

  

  

Glossary of terms 
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Hazardous Materials Any product, mixture, material, or substance that is classified in accordance with the regulations made 

under subsection 15(1) in a category or subcategory of a hazard class listed in Schedule 2 of the Hazardous 

Products Act. 

Hot Work Work that could produce a source of ignition, such as heat, sparks, or open flame. Examples of hot work 

include welding, brazing, cutting, grinding, soldering, torch-applied roofing or the use of an open flame of 

any type within the limits of the Airport lands. 

Issuing Department The department within the GTAA that issues a Notice of Non-Compliance to an Airport User. 

Movement Areas Apron, Taxiway, and Runways. 

Notice of Non-Compliance A document issued by the GTAA that explains the nature and scope of non-compliance with the GTAA 

Rules, including any required steps to address or remedy the non-compliance, as well as the timeframe for 

those steps and remedies to be undertaken. 

Passenger Any person, excluding on-duty members of the flight and cabin crews, who makes a travel journey by air.  

Source: ICAO, Manual on the Regulation of International Air Transport (Doc. 9626). Eurostat, Reference Manual on Air 

Transport Statistics (2015). Term commonly used in Canadian law and international air transportation law (U.S. and 

Europe). 

Remotely Piloted Aircraft Systems 
(RPAS) 

A remotely piloted Aircraft, its associated remote pilot station(s), the required command and control links 

and any other components as specified in the type design. 

Source: ICAO, RPAS Concept of Operations for International IFR Operations (Handbook). 

RAIC A Restricted Area Identity Card issued by the GTAA’s Pass Permit Control Office. 

Runway A defined rectangular area on a land aerodrome prepared for the landing and taking off of Aircraft along 

its length.  

Source: ICAO, Annex 14, Aerodromes. 

Security Barrier A physical structure or natural feature used to prevent or deter access by unauthorized persons to a 

restricted area. 

Service Level Standards Refers to the standards developed by the GTAA for tow-off, gate arrivals and baggage handling, with the 

objective to help ensure efficient and effective levels of service for operators at the Airport, Air Carrier 

clients and the Passengers who travel through the Airport. 

Taxiway A defined path on a land aerodrome established for the taxiing of Aircraft and intended to provide a link 

between one part of the aerodrome and another, for example between the aircraft stand taxi lane, the 

apron taxiway, and the rapid exit taxiway.  

Source: ICAO, Annex 14, Aerodromes. 

Transportation Network Company 
(TNC) 

A company that offers prearranged rides or car rentals for a fee, utilizing an online application (app) via a 

mobile device to connect Passengers or automobile renters with drivers and car owners. Well-known 

examples of ride-share applications include Uber, Lyft, and Zipcar. 

 

Glossary of terms 
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A.

RECITALS

GTAA manages, operates and mairrtains Toronto-Lester B. Pcarson lntct'national Airport
pursuant to a ground lease clated December 2, 1996li'om Her Majesty the Queen in Right
of Canada, as represented by the Minister of Transport, having a teiln ol'60 years.

As part of its obligation under the aforcmerntioned ground lcase, GTAA. t.tndnrtnlres on an

ongoing basis the capital development and improvenlent of the Aitport.

C"[AA has the author:ity to levy an Airport Improvement Fee upon the passengers using
the Airport.

The Porties wish to minimize any inconvenience to the pflssenger in the collection and

remittance of Deposits by Ail Car:rier.

The Parties wish to enter into this Agreement to set forth their agrcement pertaining to the
collection and remittance of Deposits and use of AIF and a consultatiorl pl'ocess between
the Parties (through the ACC, who will be acting on Air Camier's behalt).

NOW TI-IEREITORE irr consideration of the covenants and agreements hercafter reserved and

contained, and other good and valuable consideration, the Parties agree as follows:

1. INTIIRPRNTATION

1.1. Definitions

When used in this Agr:eement or in any Schedule attached to this Agreemento the following words
or expressions will have Lhe meanings hereinalter sel lbrth, unless tlre cnntext expressly ot' by
ncccssary inrplication otherwise requires:

*ACC" lneans the Airline Consultative Committee, being a cornmittee conrprised of
reprcsentatives of the ail carriers operating at. the Airpoll lrom time l.o lirne whiclt acts as a body
with which GTAA consults and confers on issues affecling the operalion, rlranagelttenL artd

development of the Airport, and includes any sub-committees and ad hoc wot{cing groups of the

Airl ine Consultative Committee;

"ACC Endorsement" means an endorsement rendercd by the ACC in accordance with Section

2,2 af this Agreement confirming that the ACC has, tltt'ough a voting process, obtairied the

endorscment of a minirnum of 5 Participating Air Camiers operating at the Airport whose Enplaned
Passengels represent at least 213 of the yearly Enplaned Passengers from a[[ Participating Air
Carriers at the A irprlrt as determined as of Decernber 3 I of the previous year, with respect to a
Reviewablc CapitalFroglam which has been submitted to it fol endorsement in accordance with
the terms of this Agleement;

"Administration Cost" has the meaning set fonh irr Section 2.5.1;

tl.

C.

D.

E.
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"Afliliate" nleans in respect of any perscjn, a persorl who, directly or indirectly (including through

one or more intelmediaries) controls, ol is controlled by, or is under comllton control with, suclt
pcrsorl. For the plllposes of this definitiorr, a persorl is considerecl to take "control" of or be

"controllcd" by anothel person if" in the case of a corporation, such other person owns lnote than
50% of the voting stock of such coryroration and, in the case of a partnership, such person holds

more than 50% of the interests in such partnership.

"Agreemenf" n'leans this Ailport Intprovement Fee Agreement, including all Schedules attached

hereto;

"AfF'o or "Airport Improvement Feeo'means the charge ol fbe levied by CfAA upon Enplaned
Passengers, established in accodancc with Section 2.1,, collected fi'om prospective Enplaned
Passengers by Air Carrier, and remitted to GTAA by Air Carrier in accordance with this
Agreement;

o'AfF Certification Period" has the meaning set fbrth in Scction 2.6.2(a);

"AIF Certification Period Audit" has the meaning set forth in Section 2.6.2(a);

"AIF Legislative Initiative" has the meaning set forth in Section 2,I .7;

"Air Carrier" means the air carier who has signed this Agreement as identified on the cover page

of this Agr"eement;

"Air.port" means Toronto-Lestel B. Pealson lnternationalAirport (as same may fiom time to time
be altered, diminished, leconstructed or expanded);

"Airport Master Plan" means the Airport Master Plan as published by GTAA and amended by
GTAA from time to time, which prnvides the overall fi'anrework for the developnrent of the

Airport;

"Amended Schedule'oA''o has the meaning set forth in Section 2.a.7G);

o'Annual Statelnent" means thc statement provided by Ail Camier iu accoldance with Section 2.5

hereofl;

"Business Day" means any day other than a Saturday, Sunday, statutory holiday in the plovince
of Ontario or other day recogrrized as a holiday by federal or provincial govemment offices ir, the

province of Orrtario;

"Ilusiness Travel" rnealls ail travel by an on-duty employee of Air Cat"rier or any oflits Affiliates
which is:

(u) authorized as business travel by Air Carrier ol any of its Affiliates that employs said

employee;and

(b) required as pal't of that Air Carricr or arly of its Affiliates enrployee's work duties for the
express putpose of conducting business on behalf of either Air Carrier or its Affiliates.
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Irot clarity, Business Travelalso includes travel by Dcadhcadirrg and Duty Travel Clcws, inch"rding
those employees of au air cat'rier other than Ail Carlier. Hclwcver, it doss nol irrclude travel by an
employee of Air Carrier or ally of its Affiliates who travels to or commutes to or fium ilre Airport
and anotherr airpolt to rcport for duty or retuLns to the community where such Air Carrier ernployee
residcs;

"Capital Expenditul'e" means both "capital expenditures" as defined in accordance with IFRS
and Software as a Service ("SaaS") solutions that under IITRS may otherwise be recorded as an
operating expense;

"Capital Plan" has the meaning set f<rrth in Section 2.2.1;

'oCapital Pt'<lgt'ant" means a defined series of interrelated CapitalPrnjects or Capital Hxpenditures
to be made by GTAA on a single capital facility or infrastructure located at the Airpoft as

deter:mined by G'IAA and as further identified as such in the Capital Plan, provided that Land
Acquisitions will not in any event constitute a Capital Program;

"Capital lrrojectn'means an individual separate Capital lJxpenditure project identified in a Capital
Program, provided that any Capital Expenditure pro.iect with an aggregate estimated capital cost
(oalculated on the basis of the capital costs estimated to be expended as of the anticipated date of
execution of the Capital Project, including inflation at a rate as estimated by GTAA) of
$50,000,000 or greater will be deemed to be a Capital Program, and fbrther provided that Land
Accprisilions will not constitute a Capital Project;

"Confidelttial Informntion" mcans (whether: or not in tangible tbnn) any infbrmation of whatever
lcind disclosed or tevealed by either Patty under or in relation to this Agrecment that: (A) is by its
nature confidential or proprietary, (B) is designated by the disclosing Palty as confidential or
proprietaty, or (C) the t'eceiving Party knows or ought reasonably to know is confidential or
proprietary information and also includes this Agreement (including any amendments), all
documentation and infonnation issued by GTAA in r:elation to any Capital Progranr ol Capital
Project, the disclosing Party's financial information, business opportunities, designs, compilations
of infotrnation and copies thereol'. Confidential Infbrmation will not include intirrmation that the
receiving Party can demonstrate:

(a) is currently in or subsequently enters the public domain without a breach of this
Agreement;

(b) is lawfully obtained fi'om an independent third party wiro does not have an obligation of
confidentiality to the disclosing Par:ty;

(c) is independently developed or obtained by the receiving Palty without reliance on the
infbmration disclosed under this Agreernetrt and without breach of this AgluemenL;

(d) was already lawf'ully in the receiving Party's possessiorr prior to receipt of such information
from the disclosing Party and was not under a previous obligation of confidentiality;
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(f)

(e) is r:equir.ed to be disclosed try the receiving Party pursuant to an order by a court of
competent juriscliction, a taxing authority, or other requiretnent undel any applicable laws;
and/or

is rcleased flom the confidentiality provisions of this Agreerlrent by the written
authorization <lf tlte disclosing Party;

"Connecting Passengeli'nleans an Iinplanecl Passenger carried by Air Carrier who has arrived at

the Airport and who is: (i) continuing a journey on a differcnt scheduled flight less tl'ran 4 hours

after. the arrival at the Airport for donrestic Canada or transbolder itineraries; or (ii) continuing a

journey on a different scheduled flight less than 24 hours after arrival at the Airport for
international itinerarics; prnvided that, for the purposes of this Agreement, including lrotlr

suhparagraphs (i) and (ii) above, flights to and from the tlnited States, (including Alaska but not
Hawaii) will constitute fliglrts within "transborder itineraries" and not "international itineraries".
For certainty, a "Connecting Passenger"' includes a passenger who arrives ol1 one air carrier and

departs on anotl"ter air carrisr within the tirne periods desmibcd in the forcgoing;

For clar:ity, where a specific passsnger would have qualified as a Connecting Passenger, said

passenger will remain a Connecting Passenger despite the occurrence of an irregular operation,

which includes circumstances wlrere a passenger who was scheduled to travel or did travel on an

Air Camier flight, and as a result of: a flight can$ellal.ion; alr extettded cotittectiott tittte; an

additionat flight as a result of an earlier: ahodcd flight or diversinn; and/or another reason beyond

the control of Air Carrier (each an "IROP") and as a result of such IROP, such passenger is

transfeged and carried by Air Carrier, or another air carrier, on another flight, or continues on an

original itinerary with a delayed connection time that would otherwise no longer qualify them as

a Connecting Passenger,

"Consultation Process" has the meaning set forth in Section 2.2.4;

"Credit Card AIF Cost Rccovery" has the meaning set {blth in Section 2.5.4;

"Credit Card Cost Recovery Date'o has the meaning set forth in Section 2.5.4.

"CP Notice" has the meaning set ftlrth in Section 2.2.4;

'ol)eaclheading ancl Duty Travel Crewso' means an Ail Catrier employee who is: (i) repositioned

by Air Carrier to depart fiom the Airport in order to work on a flight depalting from another ailport
tfuat is not the Air Carrier employee's base or at which his or her last flight ended; or (ii) returning

to the airport at which he or she is based having opelated a flight. For certainty, this does not

include an Air Car"rier ernployee who travels ol'cotrnlutes between the Airpolt and another airpott
to report for duty or return to the community where sr-rch Air Camier ernployee resides;

o'lleposit" nleans an amount collected by Air Catrier on behalf of GTAA as a deposit f}om a

prospective Enplaned Passenger equal to the amounts set out in Schedule "81", payable by such

prospective Enplanecl Passenger should they becorne an Enplaned Passenger, GTAA wilt
promptly notify Participating Air Can:iers of any changes to the alnounts set ont in an Amendecl
-Sclredrrle 

"B'o issued by GTAA in accordance with Section 2.l.4.The Parties acknowledge and

agree that if, at any tirne, GTAA provides any such notice to Parlicipating Air Carriers, then such
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Amended Schedule "8" will replace the then*current Schedule "8" of this Agreenrent without
need for the execution of a fblmal amendment tri this Agrecmont;

"f{ffective l)&te" rlleans the fir'sl calendil duy on which Air: Carrier is required by tire tenns of this
Agreement and the ptevious AIF agreement befween the Parties to callect ancl remit Deposifs tn
GTAA and as finther set out in Section 5,I ;

"Enplaned Passenger'o means a departing passenger, including for certainty, a Connecting
Passengeq carried by Air Carrier or by a ljamily Carrier Member fi'om the Airport, inclLrding those
departing passengers traveling on fi'equent flyer mileage redemption programs, but which will not
include:

(a) airline employees travelling on Business Travel (for certainty, this inclucles Deadheading
and Duty Travel Crews of one air carrier on another air carier);

(b) infants under 2 yeals of age for whom no Ticket was issued (even though a no-cost Ticket
may have been issued in the name of the infant for the purpose of accessing passenger
screening or customs);

(c) a passenger who has arrived at the Airport on an Air Catier fiight and whose scheduled
flight continues on a domestic, transborder or international itinerary on the same aircraft
(or, in thc cvcnt of a tncchanical or other delay, another ailclaft) with the same fliglrt
number;

(d) a passenger which is required by federal or prcvincial legislation to be caried by Air
Carrier for travel and which may inch.rde peace officers, ail mnrshnls or any otlrer pcrson
as identified by such legislation; or

(e) a passcllgcr who is a personal attendant to and wh,r is accourpanyiug s passenger with
disabilities for tlavel within Canada as defined in Part V of the Canadian TTanqtortation
Act (Canada) or any other applicable legislation,

(collectively (ri) to (e) flre'ofrlxornpt Plsscngcrs").

For clarity, any Enplaned Passenger: (i) on a flight that is operated by Air Carrier or a Farnily
Catrier Member that may have a combination of passengers and cargo, also hnown as a oocombi"

flight, or (ii) on an aircral-t operated by an air: carier flying under its own livery where all seats are
being sold in the name ofl Air Carriet, will be considered on Enplaned Passcngcr if not othcrwisc
an b)xenrpt Passenger.

'o[vcnt Date" lras the meaning set forth in Section 2.1.7;

'oEvent of Default" has the nreaning set furth in Section 3, | . l;

"Exempt Passetrgers" has the meaning set fbrth in the definition of'"Enplaned Passenger";
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"Dxempt Services" means f'lights operated by Air Carrier or a Family Carrier Memher tltat do not
cafly any Enplanecl Passengers and includes cargo-only services, charity flights, medical and

cmrlrgerlcy services fl ights;

"Ftmily Carrier Mcmber" nleans an air camier that is set out in Schcdtrlc "A", and that is:

(a) an air carrier that is an Affiliate of Air Carrier; or

(b) a third party air caruier with whom Ail Calrier has a capaeity purchase agreenrent or otlier
contlactual agreement for the operaliorr of Ail Carrier's flights, operating under the same

trade name of Air Carrier or ally of its Atfiliates, or operating undet' ths designator code of
Air Calrier, provided that the foregoing is lirnited to aircraft movements of that third party

air carrier for which Air Carrier has purchased 100% of the seats of that aircrafl movement.
lr'or clarity, a Family Carrier Member can be a Non-Participating Air Carrier.

'oFol'ce Majeure" means a firc, flood, explosion, tornado, epidemic, earthqualte, quarantine,

cmbargo, or other act of Cod, explosion, damage or dcstruction to equiprnent or facilities, or other

riots or civil disputes, war (whethel declared or undeclared), acts of terrorism or armed conf'lict,
any municipal ordinance or provincial or federal law, governmental order or regulation or order of
any court or regulatory body, fraud, breaches of system security or any event beyond the
rcasonable control and not attributable to the negligence of the invoking paily which renders

continued performance undel this Agreement by such party impossible, impr:acticable or illegal,
provided that urrder no circumstances will a Party's lack of ftrnds or I'tnancing constitute an event

of Force Majeure for the pulposes of this Agreement or rclieve a Party of its obligation to perform
its responsibililies hereunder.

o'Gross Annual AIF Revenues" has the meaning set forth in Section 2.5.1(a);

"GTAA Rates arrd Charges" rneans the aeronauticalfees levied by G'[AA upon air camiers using

the Airport fol the use of Airport f'acilities;

.{HST" means any goods and sefvices tax and any harmonized sales tax payable under the Exci,ce

Tax Act (Canada), including any sales tax or value-added tax enacted during the Term in
replacement thereof;

"IFRS" means accounting standards published from time to time by tlie lnternational Accounting
Standards Board and acloptecl for use in Canada Lry the Carradian Accounting Standards Board;

ooIROP" has the meaning sel forth in the definition of "Connecting Passenger";

"Land Acquisition" nleans any transaction pursuant to which GTAA will obtain an ownership or
leasehold intetest in real property;

"Moratorium Pcriod" has the meatring set forth in SecLion 2.2.4;

o'Notice" has the meaning set fbrth irr Section 7.4,1 ;

"Non-Operation Perindo' has tlte meaning set fortlr in Section 5.2(aXii);
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"Nott-Participafing Air CarrierJ' means an air carrier which: (i) has not executed and clelivered
an agreelllent u'ith GTAA on substantially the same terms as this Agreernent; or (ii) has cornmitted
an Bvent of Deftrult under an agrccrncnt with GTAA on substantially the same tcrms as this
Agreeutent which Everrt uf Dsfault has not bcen cured, and in respect of wlrich CTAA has
exetcised its remedies in accnrclance wifh ArticJe 3 of the applicable agreelnent;

'oParticiltalilrg Air Cnrrier" rneans any air carrier operating at the Ailport and lnvolvecl ln
commercial ait'passenger services which has executed and delivered an agreement with GTAA on
substantially tlre sarne ternls as this Agreernent (including Air Carrier,);

ooParties" nleans GTAA and Air: Carrier, collectively, and'oParty" means either one of them as
the context so requircs;

"Permitted 'I'ransit Furrding Amounto' has the meaning set out in Sectiori 2.3,1 (aXi);

"Purposc" has the meaning set forth in Section 7.19.1;

"Remittancc Form(s)" has the meaning set forth in Section 2.4.3.

"Reviewable Capital Prograrn" means a planned Capital Program or Capital Project in respect
of buildings, airfields, roads, navigational aids and other assets required for the operation of the
Airport with an cstimatcd capital cost of $50,000,000 or greater (calculated on the basis of the
capital costs estimated to be expended as of the anticipated date of execution of the Capital Project
or Capital Program, including inflation at a rate as estimated by G'IIAA, and net of any
contributions to be received by GTAA from any governmental authority), but which tbr clarity
does not in any event include: (a) Capital Programs or Capital Projccts for operating, maintenance
and capital testoration relatecl to the Airport, as identified by GTAA, or (b) Capital Programs or
Capital Projects undefiaken by GTAA in rcspect of the satisfaction of regulatory requirements or
Airport saf'ety or security purposes. For clarity, only Capital Programs, including Capital Prnjects,
funded by AIF in part or in whole arc considered a Reviewable Capital Program (i.e., those funded
through other souroes are exempt frcm the Consultation Process);

o'$a&Sn' has the meaning set out in thc definition of "Capital Expenditure";

"Securify Amount" has the meaning set forth in Section 2.8.1;

"Systcmic Adjustment" has the meaning set for:th in Section 2.6.2(aXii);

"Term" has the meaning set for:th in Section 5.1 ;

"Tichct" means lhc clocument that enl.llles an Enplanecl Passenger to embalk on Air Carrier's flight
and which will include electt'onic Tickets where the equivalerrt of paper Tickets with a travel
itinerary for a passenger is kept in electronic form with a specitic reference (commonly refemed to
as ticketless travel) and which will include Tiokets comprised of a coupon or a number clf coupons;

'.TSC" means the ACC Technical Sub-Committee further described in Section 2.2.3. which is a
working group of Partic\rating Air Carriers with delegated authority f}om the ACC to work with
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GIIAA to evaluate, consult on and ultimately provide a l'ecornmendation to the ACC on tlre
technical suitability of alllleviewatrle Capital Pmgrams; and

o'Vice President and Chief Financial Olficcr" rneans the Gl AA ernployee holding the position
of Vice-President and Chief F'inancial Oflicel f'rom tirne to time and will include any acting Vice-
Presiclent and Chief Financial Officer and, if the title of the position is changed, the ernployee who
is able to exercise the authority of the Vice Presiclent and Chief Financial Officer for the pulposss

of this Agreement.

1,2, Words irnporting the singular number include the plural and vice versa ancl words
importing gender include the masculine, fbtrinine and neuter genders.

1.3. The clivision of this Agreement into Articles, Sections, Subsections, pat'agraphs atrd

subparagraphs and the insertion of headings are for convenience of reference only and will
not affect the construction or interpretation of this Agtrement.

t.4, The words "he[eof', o'herein",'ohereunder'" and similar exprcssions used in any Article or
Section of this Agreement relate to the whole of this Agreement and not to that Article or
Scction only, unless other:wise expressly provided.

1.5. Wherever in this Agreement the terms 'oinclude'n, ooincludes", "including" or any
derivations thereof are used, such tenn will be interpreted to mean "including, without in
any way limiting the generality of the foregoing," such that any list following such term
will not be construed so as to constitute an exhaustive list of the items so listed.

1.6. Except as otherwise indicated herein, at all times during the Term of this Agreement, the

Parties will act reasonably in exercising their: rights or discretions, malcing requests, malcing

detenninations and perforn,ing their duties and obligations under and in connection with
this Agreerrent.

2, AIRPORT IMPROVEMENT FEE

2.1. Irnposition and Usage of AIF and Rernittance/Collection of Deposits

2.t.t (a) The Parties agree that in general, AIF (specifically excluding amounts to be retained
by Air: Carr:ier in respect of the Administration Cost and amounts colleoted and

remitted in respect of HST and other applicahle taxes which will be remitted to the

rclevant authorities) will be used lry GTAA fbr the putpose of Capital Programs
and Capital Pro.iects designed in furtherance of the:

(i) creation of operational efficiencies that reduce operating cost;
(ii) development of opelating capacity;
(iii) generation of positive cash flow fiom non-aercnautical revenue sources;

and
(iv) other purposes set folth in Section 2.3 hereol;
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arld for debt service on any Capital Projects ol Programs (which, fbr clarity, include
debt service on rrny capital prnjccts ol'progl'srns which havc been incurred by
CTAA plior to the Eft'ective Date of this Agreemenl).

(b) During the Terut, GTAA intends to impose an AIF in respect of the Enplaned
Passengers carried by air cart'ier:s (including Air Carlier) operating tirorn the
Airport. In considemtion of the retention by Air Carrler of the Adrnlnisnation Cost
referred in Section 2.5 of this Agreement, Air Carrier will make every
oommercially reasonable effort to collect, or cause to be collected, the Deposit lor
and on behalf of GTAA at the time of the salc of a Tickct to each prospcctivc
Enplarred Passenger which wilI be held as a Deposit by Air Carier and remitted to
GTAA as providcd in this Aglccmcnt.

(c) Subject to the terms of Section 2.4.2. of this Agreernent, each of the Parties
aclcnowledge and agree thal (i) the Dcposits eollected on behalf of O'|AA by Air
Carrier from the prospective Enplaned Passengers are funds properly belonging to
GTAA and not Air Car:rier; and (ii) the Deposits colleoted by Air Carrier will be
held by Air Can'ier in trust fbl the beneflt of GTAA. Notwithstanding and without
prejudice to the ftct that the Deposits will be collected and held by Air Carrier in
trust for GTAA, but sub.ject to the tenns of Section 2.4,2. af this Agreement, the
Parties each acknowlcdge that such Deposits collected will be cornmingled in the
aucuuuts of Ail Calriel with other funds uullccted duling the uorual cuulsc of
business with no obligation to segregate the Deposits from these other funcls, and
G'IAA will be under no obligation at any time to segregate AIF from any other
f'unds it may have.

(d) Notwithstanding anything to the contrary in this Agreernent, the Parties
aclcnowledge and agree that, as of January 1,2023, Air Can'ier and all of the other
Participating Air Carriers shall be pennitted to: continue using thc same IATA
"ticlcet tax" code (IATA Code: SQ); rcflect on theil Tickets the currerrt AIF
description; and collect and remit the AIF in the manner cuuently being usecl by
all of the Participating Air Calriers, and same will not corrstitute a breach of any
obligation of this Agreement. The Participating Ail Carriers will wr:Lk with IATA
and the other Canadian airports diligently to develop and publish, through the lA'l'A
Ticket Tax Box Service, a new IATA "ticket tax" code and description reflecting
the collection of Deposits in the rnanner otherwise provided herein. Aflter the
publication of the new IATA "ticket tax" coden and as set-out therein, Air Carrier
will: reflect the new lA'I'A-approvecl description on theil Tickets; and collect and
rernit the Deposits on the Remittance Forms to accordingly rcflect the Deposit
mechanism provided lrerein.

2.1,2, The obligation to collect and remit Deposits will not appiy to Exempt Services provided
by Air Carier. In addition, ail camiers who cany less than two thousand (2,000) Enplaned
Passeugem per calendar yeat will not be required to collect, hold and remit any f)eposits,
unless G'IAA so elects such air camiers to require such collection, holding and remittance .

2.1.3. Any AIF or fee charged by GTAA on Non-Participating Air Carriers in lieu of the AIF'
inrposecl by GTAA will be set at a Canadian whole clollar amount per Enplaned Passenger
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2.1.4.

for Participatirrg Ait Calriers or Non-Participating Air Carriers (as the case may be) plus

HST and other applicable taxes. In addition, GTAA will also set an AIF in rcspect of
Connecting Passengers for Palticipating Air Carriers or Non-Participating Air Carriers (as

the case rnay be) which will be set at a Canadian whole dollar amount per Connecting

Passenger.

GTAA has the right at any time during the Term to increase or decrease the amount of the

AIF payable by Enplaned Passengers as set out herein. GTAA has the right at any time

during the Term to increase or decrease the amount of the Deposit to be collected, held in

accordance with Section2.l.l.(b) and remitted by Air Carrier, plovided that GTAA will
provide at least 90 calendar days prior written Notice to the ACC and to the Participating
Air Carriers.

2.1.5. Regardless of which air caruiel sells a Ticket to a prospective Enplaned Passenger or which
air carrier designator code is on the Enplaned Passenger's Ticket, the Parties acknowledge

and agree that the Participating Air Carrier on whom the Etrplaned Passenger actually

travels will be the party responsible fol the remittance of the Deposit for that prospective

Enplaled Passenger in accordance with the other provisions of this Agreement, and, if Air'
Cairier also sold the Ticket to the prospective Enplaned Passenger, Air Carriel will be

responsible for the collection of the Deposit for such Enplaned Passenger.

2.1,6. Except as permitted under Section2.L2, GTAA will not levy GTAA Rates and Charges,

including landing fees and general terminal charges, on any less favourable terms and

conditions to Participating Air Carriers and their passengers, having regard to the AIF
imposed by GTAA, than are levied on Non-Participating Ail Carriers and their passengers,

provided that nothing herein will be intetpreted or construed so as to limit the unfettered

iignt of GTAA to set GTAA Rates and Charges at such levels as it deems appropriate in

iti sole discretion or to offer incentive programs finm time to time or to set different fees

in lieu of AIF rates for Non-Participating Air Carriers than AIF rates for Participating Air
Carriers. Air Carrier acknowledges and agrees that the cul'rent arrangement (which Air
Carrier agre€s is compliant with the foregoing) for Non-Participating Air Carriers is that

they pay a fee in lieu of the AIF, which is not, and will not be, less than the dollar amount

of ine AIF, and which is on the basis of the number of seats instead of the number of
Enplaned Passengers, and that GTAA may revise such charging and collection

methodology in its sole discretion at any time, subject to the limitations stated in this

Section 2.1 .6.

2.1.7, If, as a rcsult of any of the following events (an "AItr'Legislative Initiative"):

(a) any order, directive, legislative initiative, regulatory change and/or binding policy
statement issued by a governrnent authority having jurisdiction over the imposition

or collection of an AIF by GTAA; or

(b) any order or judgment of any court or administrative body of competetrt
jurisdiction,
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GTAA is unable to impose an AIF or Participating Air Carriers are unable to collect the
Dcposits, the obligations of each Party containecl in this Agrecment" will oease, save and
except:

(a) the obligation of Air Cauier to collect Deposits in accordancc with scction
2.1 .I .(h), rrp to and inc.hrding the date upon which the government authority having
jurisdiction or the court or administrativc body, has issued, promulgated or enacted
the AIF Legislative Event (the "Event Date"); and

(b) the obligations of the Parties described in Secti<ln 2.5 to the extent of the Deposits
collected, held in accordance with Section 2.1.1.(b) and rernitted by Air Carrier for
the period up to and including thc Evcnt Date.

2,2. Capital Review Process

2.2.1, Airport Master Plan and Capital PIan

Upon the execution of this Agreement, GTAA will provide to the TSC the most current
version of the Airport Master Plan along with its five-year capital plan for the Airport (the
"Capital PIan") which will outline and detait (using written descriptions and illustrations)
GTAA's capital budget over the number of years covered by the Capital Plan, and its
planned Capital Programs, including Revlewable Capital Programs. For clarity and
certainty, and as applicable, the CapitalPlan will include the terms related to any Permitted
Transit Funding Amount. The Parties acknowledge that the Capital Plan is and witl
continue to be an evolving document as GTAA's strategy and capital plans evolve, and
accordingly CTAA will provide the TSC on an annual basis with an updated version of its
Capital Plan. GTAA and the TSC may review and discuss the Airport Master Plan and the
Capital Plan, provided that nothing herein will be construed so as to give the TSC or any
Participating Ail Carrier the right of consultation (including the Consultation Process) with
GTAA with respect thereto.

2,2,2, Reporting

(a) Reporting on Airport Master Plan and Capital Plan

GTAA will, on a setni-annual basis (or more frequently if GTAA determines that
more fiequent reports are wan'anted to achieve the purposes of this Agreement)
provide to the ACC updated information pertaining to:

(D Capital Plan impact on debt and debt service levels;
(ii) Capital Plan impact on operating budget;
(iii) Amendments to the CapitalPlan; and
(iv) Amendments to the Airport Master Plan.
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(b) Reporting on AIF

GTAA will provide to the ACC on a semi-anrrual basis (or more fi'equently il'
CTAA dsteunines that more fi'equcnt leports are warmntecl to achievs the purposes

of this Agreernent) a report of Gross Annual AIF l{evenues to date.

7,2,3. ACC Technical Sub-cotnmittce (TSC)

(a) In order to fucilitate eflbotive and transparcnt consultation for the mutual benefit of
G'I'AA ancl the Participating Air Carriers, the TSC will be established try the ACC

ald maintained throughout the Tenn. 'fhe ACC will give protnpt written notice to

GTAA of the identification of the members of the TSC, inclucling any chattges to

such membership.

fhe 'l'SC will act as the direct interface of the ACC in the review of Reviewable

Capital Programs, the evaluation of Reviewable Capital Programs fbr their

teChnical meiit and the issuance of recommendations t<l the ACC in respect thereof.

GTAA ancl the TSC will consult in good faith giving full consideration to air carrier

r:equireurents and the over:all stratcgic needs of the Airport and GTAA. The

fr.equcncy of the GTAA-|SC meetings is expected to be a minitnum of 2 meetings

per year as cletelnined by G1-AA and thc TSC, sutrject to any nutually agreed

lhange in frcquency in relationship to the size and scope of the Capital Plan.

(b)

2.2.4, Consultation on Reviewable Capital Programs

(a) Proposed Reviewable Capital Programs and the Consultation Process

GTAA will under.take prior consultalioti thtough rneetings with the ACC and TSC

concerning the proposecl Capitat Plan. Such consultation will entail a review of
financial,lechnical and oper:ational aspects of any and all Reviewable Capital
programs. GTAA and the 'l'SC will, as paft of the Capital Plan review, establish

and undeftake a schedule for the review of Reviewable Capital Ptograms as

iclentified in the Capital Plan, the basis of which will be to review Reviewable

Capital Programs as sootl as practicable (taking into account the size, complexity

and value of the lleviewable Capital Prngram). Where a Reviewable Capital
program contains multiple Capital Projects and auy of said Capital Projects has an

individual estimated capital cost of greater than $50,000,000, suclt Capital Pro.iect

will not be subject to a sepamte review or ACC Endorsement process as a separate

Reviewable Capital Program, but rather will rrrnain included within the larger'

Reviewable Capital Program and that review and ACC Endorsement process

pursuant hereto. In the course of such consultation, the TSC will be entitled to

iequest information pertaining to Reviewable Capital Progtanrs and CTAA willuse
reasonable efforts to provide such infonnation, subject tr: confidentiality
restricti6ns and other t'actors which GTAA deems to be applopliate. All members

of the 'l'SC fr.orn time to time will execute confidenliality agteements irr favour of
GTAA in forrri and substance acceptable to GTAA (acting reasonably) governing

all inforrnation disclosed during tho Consultation Procssses provided for in this

Agreement, prr:vided that suclr confidentiatity agt:eernents will pcrrlit tlre menrbers
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of the TSC to disclose information to other employees within their colnpany on a
strict'oneed to kuow" basis and to disclusc infurrnation to mcrnbers of ttre ACC for
pulposes of mal<irrg the Lecomntendations conlenrplafecl in this Agrcement
(provided that suclt disclosures will be lirnited to the amount r.easonahly necessary
to make the recomtnendation). The TSC willthcn bc pcrmittcd to provide feedbaclc
ancl technical alternatives to fhe extent that the TSC deems appropriate. GTAA will
receive such feedbnck nnd alternotivcs, plovidccl that CTAA will be under gu
obligation to implement any 'ISC-suggested levisions to a Reviewable Capital
Progl'anr or the Capital Plan (provided firrther that GTAA will give reasonable
consider:ation to any such suggested revisions). Feedback fi'om the TSC will
include areas of agreentent, objection and suggested amendments or alternatives.
crAA may sr:uk liu'thcr r:larilication fi'om the TSC frurn tirne to time as
apprnpriate. c'fAA will be rcsponsible for the maintenance and regular
distribution to the ACC and G'IAA of all minutes and other records setting or.rt the
proceedings of the Consultation Process.

(b) CP Notices for Revicwable Capital Programs

(i) At any point during the Consultation Process established in Subsection (a)
al:ove (the "Consultation Process") and in any event prior to the
anticipated date of execution oi'the Capital Project or Reviewable Cnpital
Frugram, CTAA must submit in writing to the ACC a Notice that GT'AA
intends to seek ACC Endorsernent of a Reviewable capital prograrn (a "cp
Notice"). Such CP Notice will include a general conceptual description of
the Reviewable Capital Program, any existing cost estimates (inclucling
expected lrenefits), the plarured calendar quarters within which t]re worft is
anticipated to commence and be completed, a high-level business case
conlaining any traffic or other assumptions and other infbrmation as GTAA
may have available at the time arrd a site plan.

(ii) Subject to the execution and cornpletion of the ACC Endorsement process
described helow, GTAA and thc TSC will continue to engage in the
Consultation Process, and GTAA will provide such additional infor.mation
as may be available flom time to time regar:ding the Reviewable Capital
Program which was the subject of the CP Notice. 'fhe TSC will prepare ancl
issue to the ACC and all Participating Air Carriels a written report setting
ottt its rec.ommendation (with reasons) as to whether the ACC Endorsement
should or should not be provided.

(iii) within 90 calendar days of delivery of the cP Notice to rhe ACC, rhe ACC
will hold a vote on whether or not to endorse the Reviewatrle Capital
Plogram in question and tlten deliver written notice to GTAA that the ACC
has either providecl or withheld an ACC Endorsement of the Reviewable
Capital Program. If the ACC does not deliver: within the aforesaid 90
calendar day time period a written Notice that the ACC Endorsement has
been withheld, then the ACC will be deemed to have deliverecl the ACC
Endorsement for the Reviewable Capital Program in cluestion except where
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G'I'AA and the'l'SC have nrutually agreed to extend sr.rch period (which
either Palty may in its sole discretion decline to agrec to exterrd).

(iv) In the exer.cise of its ACC vote, Air Carrier will consider the overall bcnclit
of any Reviewable Capital Program to tlie Airport air carricr conrnrunity
and the Airpolt as a whole.

(c) ACC-EndorsedlleviewableCapitalPrograms

Where the ACC has delivered or clecrned to have clelivcred an ACC Endorsenrent
for a l{eviewable Capital Program, GTAA will be fi'ee to proceed with thc ACC-
endorsed Reviewable Capital Progranr in its sole discretion, provided that tlie
delivery or deemed delivery of an ACC Endorsernent will not conrpel GTAA to
irnplement the Reviewable Capital Program. ln addition, G'I'AA may amcnd the
ACC-endorsed Reviewable CapitalProgram in suclr manner and to snch an extent
as it may deem advisable, provided that it will advise the ACC, as or.rtlined below,
where the scope of such ACC-endorsed Reviewable Capital Program has been
revised to such an extent that the scope of such ACC-endorsed Reviewable Capital
Program is of a nraterially diflbrent character than when the Consultation Irrocess
was undeftaken in respeot theleof. For clarity, an ACC-endorsed Reviewable
Capital Program will be deemed not to have been revisecl sc as to be of a rnaterially
diffbrent character if the cost thereof has changed without a corresponding material
revision of scope. Where GTAA has advised the ACC of such a material revisiono
CTAA will provide in writing a summary of the extent of and reasons for such
material revision, and G'|AA will reasonably consider (but will not be required to
implement) any suggestions of the ACC with respect to such revised ACC-
endorsed Reviewable Capital Proglam. CTAA will not under any circumstanoes be

required to resubmit a Reviewable Capital Prcgram which lras already received or
been deemed to receive an ACC Endorsement lo a Consultation Processo and the
ACC lJndolsement or deemed ACC Endorsement will be inevocable.

(d) Non-findorsedReviervableCapitalPrograms

(i) Where the ACC has delivered to GTAA written Notice that it has elected to
withhold an ACC Endorsement of a Reviewable Capital Progmrn, G IAA
will be prevented from proceedirrg with the bidding prclcess, awarding of
contracts and/or use of AIF for the Reviewable Capital Program in question
for a per:iod of 365 oalendar days flom the date of dclivery of the ACC's
written Notice as aforesaid (the "Moratorium Period"), provided that
nothing herein will restrict G'I'AA l'rom engaging design and engineering
oonsultants l'or the perfbrmance of design and engineering services
necessary or desirable to fu$her define the scope of the Reviewable Capital
Program so as to provide the ACC with further details of such Reviewable
Capital Progranr and further refine the plotrrosed prnject budgef and/or to
revise the parameters or details o1'the Rcviewable Capital Program in
question frlr the purposs of re-submittirrg same to the ACC for l'r,rrther

consideration.
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(iD Durittg the Moratorium Period, the Parties may enter irrto the escalation
ploccss for disputes as set forth in Section 4 of this Agreement upon the
written recluest o1'either Party, with the interrt to seek resolution of any
differences lretweeu G'|AA arrd the ACC with respect to the ploposect
Reviewable Capital Program. In the absence ofl, or in tandem with, such
fbt'mal cscalation ptocsss, C"IAA and the'fSC nray also consult infolmally
with each other with respect to any aspect of a lleviewable Capital Progranl.

(iii) Should GTAA and the ACC agree that a modification to the proposed
Reviewable CapitalProgram may receive an ACC Endorsement priol to the
Moratorium Per:iod expiry, GTAA will submit a revised Reviewable Capital
Progranr proposal to the'I"'SC and ACC fbr voting by the memhers of the
ACC. If the ACC subsequently issues an ACC Bndorsement for the revised
Reviewable Capital Prugram, the Moratorium Period will immediately
terminate for such Reviewable Capital Program (as revised) and the
provisions of Section 2.2.4.(a) will thereafter apply. Notwithstanding the
foregoing, the Parties acl<nowledge and agree that the Moratorium Period
will continue to run during any period where CTAA and the TSC and ACC
are revising the Reviewable Capital Program for resubmission to the ACC
and will not be suspendcd ol lesta$ the Moratorium Peliod as a result of
such revision ot re-submission process. Wher"e a revised Reviewable
Capital Frogram lias been le-submitted but again fails to rsccivc an ACC
Endorserttent, tlte Moratorium Period will continue to run fr'om the date that
the original Reviewable Capital Program failed to receive an ACC
Endorsement.

2.2.5, Limitation on Rights of Recourse

Notwittrstanding any other provision of this Agreement, under no cilcumstances will Air:
Camier be pelmitted to terminate this Agreemcnt or cease or suspend the collection and
rcmittance of Deposits to GTAA as a result of any failur"e by GTAA to conrply with the
Consultation Process or any of the other provisions of this Section ?.2. The Parties
acknowledge and agree that Air Carrier's rernedies (either itself or through the ACC or any
otlrer group of which it is a member) in respect of any failure by GTAA to pelfbrm its
obligations under this Section 2.2will be the referral of the rnatterto thc cscalation proces$
for disputes as described in Article 4 hereof and/or its remedies to enforce its riglrts under
this Agreement as speci{ied in Section 3,2.2 hereof. For clarity, under no circunrstances
will any failure by GTAA to comply with the provisions of this Section 2.2 aftbct or limit
thc obligations of Air Carrier to collect, hold and remit Deposits to GTAA and to be
accountable in respect thereof in accordance with the other provisions of this Agreement.

2.2.6, Notification af Variances on ACC-trndorsecl Reviewable Capital Programs

Wlrere a Reviewable Capital Program has received an ACC Endorsement and, in the course
of execution, the capital cost of such Reviewable Capital Prograrn increases such that its
expected cost of completion is estimated to exceed the original estimated amounl thereof
as set forth in the associated CP Notice by ten (10%) percent or greater, GTAA will so

notify the TSC in writing. C"|AA will plovide its written opinion of tlre reasons as to why
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the estimated cost of completion of the Reviewable Callital Program has exceeded the

original estimated alnount as noted above. [,or clarity, such notification will not require
that G'I'AA arrd the TSC engage in any firther consultation with rcspect to suoli

Rcviewablc Capital Program, nor will it require any additional ACC Endorsement or
invalidate the previonsly issued ACC Endorsement. It is undelstood that the normal

dialogue associated wittr the furtherance of an Endorsed Reviewable Capital Prograrl will
continuc.

2,3. Usc of AIF

2.3.1. Subject to the terms ol'this Agreernent, AIF (except for amounts collected in respect ol'
Administration Cost payments lnd any l-lSI and other applicable taxes, which r,vill be

rernitted by G'|AA to the appropriatc authorities) will solely be usecl by GTAA in
accordance with the provisions of Sections 2,1 . I and 2.3, as further described below:

(a) for the capital development of the Airport, includirrg associated off-Airport assets

and projects that are functionally related to air operations, air navigation, the
processing of passengers and theil baggage, cargo and mail ass<lciatecl with the

Airport, including navigation aids, noise monitoling equipment, the acquisition and

development of lands for Airpolt purposes adjacent to the Airpott, access roacls and

terminals selvicing the Airport not located on the Airport lancls but will not include
costs associated with or related to thc construction, development, maintenance or
operation of any mass transit system beyond the boundary of the Airyort (except as

provided in subsection (i);

(i) GTAA will be entitled to use up to $50 million in AIF during the Term for
costs associaled with or lelated to the construction, development, of any

mass transit system (or portiorr of any mass transit system) located within 5
kilon'reters of the boundary of the Airpr:rt (the "Permitted Transit Funding
Amounto'), provided that up to $5 rnillion of the Permitted 'l'ransit lrundiltg
Amount will be available to be spent by G I'AA in the firstyear of the TelLn,

with additional $5 million amounts to become available to be spent in each

year after the first year and any unused portions ol'the Permitted Transit
F'unding Amount to be carried fbrward to subsequent years, such that the

total amount of AIF to be spent under: the Perrnitted l'ransit FLrnding

Amount will not exceed $50 million and, fot clality, ntay be only be spent

cluring the Ter"rn.

(b) the debt service, debt retilement, debt service reserve obligations, debt coveruge

requirernents, capitalized interest and the cost of the issuance of such debt

associated with the foregoing;

(c) fbr the acquisition, clevelopment arrd operation of the Toronto City Centre Airpoft,
Picl<ering Airport and, following consultation with the ACC, such other airports in
the South Centlal Ontar:io Rcgion as CTAA may detet'mine. To the extent that AIF
(exclusive of amounts collected and rernitted on acconttt of FIST and other
applicable taxes) is used by GT'AA for the foregoing pulposes, GTAA will ensure

that the use of such AIF is separate [y recorded and that, when and if it is ptactical
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alld colnmercially reasottable to tio so (which will be irr GTAA's sole discretion),
GTAA will ensure that the other airpolt projcct rcociving AIF lcpays GTAA for the
undertal<ing fol which suoh All? was received. Any funds received as a result of
such tepayment will continue to be treated as AtF frlr the purpose of this
Agreenrent;and

(d) expenditures associated rvith the furtherance of the olrjects of GTAA as desuibed
iti GTAA's letters patent (a copy of which lvill be providcd to Air Carricr. upon
request).

2,3,2. AIIi collected by GTAA in accordanoe with the terms of this Agreement need not be
npplied in occordanse with thc tcrms of this ,lcction 2.3 in thc ycal in which such AIF is
rcmitted. AIF' r'emitted to GTAA in any given calendar year may be held by GTAA in a

reserve firnd and expended itt subsequent years. Such reserve fund will be managed by
G'|AA in acc<lrclance with prudent rnanagenlent practic,es. Interest earned on unexpended
funds will he tr:eated as AIF.

2.3.3. Notwitlistanding Section 2.3.2 and the other provisions of this Agreement, the Parties
acknowledge and agree that GTAA does not at this time and will not during the Term be
required to segregate amounts rcceived as AIF fi'om its other revenue, and the Parties
further acknowledge and agree that all arnounts received as AIF will be conrmingled with
the other f'unds of CTAA. As such, the ltarties auhuuwledge and agree that AIF will not
be specifically designatecl to be applied fbr any particulal putposes or accounted for
accordingly, but will instead be collccted and expended on C'fAA's opemtions and
business activities, subject to Section 2,3.1.

2,4, Remittance

2.4,t. Regardless of whether Deposits arc actually collectecl frnm Enplaned Passengers, but
subject to Section 2.4.2, Air Carrier will remit to CTAA an amount equal to the Deposit
collected or which should have been collected pursuant to Section 2.1 of this Agreement
fot'each Enplaned Passenger at the Airport for which the Ticlcel;sales nc.cnnecl on or after
the Effective Date, (less the Aclrninistration Cost, ancl lelated applicable HST and other
applicable taxes on such Administration Cost) on a monthly basis on the first Business Day
of the month following the month of the enplanement by the Enplaned Passenger at the
Airport, with such monthly remittances to be rnade on the basis r:f the estimated amount
owing to GTAA tbr the previous month, and with final adjustments made on a monthly
basis on the first Business Day of the second month following the month of the
enplancment of the Enplaned Passenger at the Airport, The estimated amounts refened to
in this Sectiorr 2.4.1 . will be based on reasonable, good faith estimates made by CTAA of
Enplaned Passengels using historical data and/ol reasonable fbrward projections.

2,4,2, The obligation to remit Deposits to CTAA and the liability for such Deposits arises upon
tlte enplanement of the Enplaned Passenger at the Ailport rcgardless of tlre date of the
Ticket sale and regarclless of the date of the collection by Air Caruier of the Deposits,
provided that the Errplaned Passenger purchased the Ticket on or after the llffective Date.
For certainly, if a prospectivc Enplaned Passenger does not become an actual Hnplanecl
Passenger (i.e. there is no enplarrement of the prospectivc Euplaned Passenger at the
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Airpolt), G'fAA is not entitled to the Deposit collected by Air Calrier with respect to that
prospective Enplaned Passenger.

2.4.3, Air Carrier will provide to GTAA with each rernittanoe a statement in a {brm and substance

mutually acceptatrle to the G'fAA and the ACC (includirrg the two largest Canadian
Participating Ail Carriers) identifying:

(a) the aggregate number of Enplancd Passcngcrs associatccl with tlte rcmittance;

(b) the total numtrer of passengers carried by Air Carrier I'or the same period; ancl

(c) the amount of the Adrninistration Cost retained by AiL Carrier.

This "Rcmittance Form(s)" will be required to contain all requisite information in order
for such fotrn to be c<lnsiderecl as a tax invoice issued by Air Catrier to GTAA with lespect
t0 the Administration Cost.

2.4,4. With respect to Enplaned Passengers, prnvided that:

(a) Air Carrier is legally atrle to institute a method of Deposit collection which could
reasonably be expected to assess all Enplaned Passengels in accordance with this
AgteemenU and

(b) Air Carrier is able to make reasonable efforts to assess the Enplaned Passengels in

accordance with this Agreemcnt and remits Deposits pursuant to the method
instituted pursuant to this Agreemen! and

(c) Ail Calrier remits all Deposits actually collected fiom Enplaned Passengers in

accordance with this Agteement cluring this period;

Air Carrier's liability ttrr nralcing the Deposit renrittances will be lirnited to the greater oll:

(i) the total amount of Deposits collected from Enplaned Passengers; and (ii) 96% of the
amount of total Deposits that should lrave been collected frorn Enplaned Passengers"

2,4,5. lnterest will be charged to Air Carrier on a monthly basis, commencing after: the due date,

on all overdue amounts at the prime rate established by the Carradian lmperial Bank oll
Commerce fi'om time to time plus 3% per cent per annutn.

2.4.6 Where Air Car:r'iel has collected or received a Deposit in respect o1'a prospective Enplaned
Passenger where the prospeciive Errplaned llassenger did not become an actual linplaned
Passenger, Air Carrier will defencl and inclemnify C'|AA in lespect of any claims with
respect to such AIF made against CTAA by non-enplaned passengers, for the amourrts paid
by such non-enplaned passengem.

2,4,7 Farnily Cnrrier Mcmhcrs

(a) For clarity, where the appropliate Deposits have been rcmittcd by Air Carrier irr

respect o1'fliglrts operated by a Family Can'ier Member; AIF (or any equivalent
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chalges levied on Non-Participating Air Can'iers) will not be charged again by O1:AA
to such Fanrily Carier Mernber in respect of such tlights (i.e., the applicable AIF or
the applicable equivalenl charge, will only be collected once).

(t't) A list of Air Caruier's Family Carrier Mernbels is attached hereto as Sc.hedule o'A"

G, Where Air Carrier has Family Cauier lvlembers, Ail Carrier will guamntee and be
obligated to perform all obligations hercundel in respect of all of the Enplaned
Passengers as defined irr this Agreement, including those ol'Family Carrier Menrbers
not yet listed on Amended Schedule "A", as set ollt in subparagraph (d) bclow.

(d) Air Cun'iu'will prourptly notify GTAA in wliting of nny chongcs to its list of F'amily
Carrier Members in an amended Schedule "A" ("Amencled Schedule o'A""). The
Parties acknowledge and agree that if, at any tin:e, Air Carrier provides any such
notice to GTAA, then such Amondcd Schcdule "A" wilI replace the Schedule o'A" of
this Agreement.

(e) tor further clarity, where Air Carriel remits Deposits to GTAA in respect of Enplaned
Passengers travelling on l'lights operated by a Family Calrier Member, these Enplaned
Passengers will be considered in the totals of Air Carrier's yearly Enplaned
Passengers fbr thc purposes of determining any ACC Enclorsernent,

2.5. Adnrinistration Cost

2.5.1. Air Car:rier will be entitled to invoice and collect from GTAA a specified percentage
amount (plus HS"l' and other applicable taxes) on account of the costs incurred by Air
Carrier in collecting, holding and remittirrg Deposits to GTAA. The Parties agree that the
specified peroentage amount will bc eclual to the percentages set out in subsections (a), (b)
and (c) hercof as applied to the amount of the AIF (cxclusive of arry HST or other
applicable taxes) remitted to G"fAA (the "Adminisfratiorr Cosf'). Air Catrier
acknowledges that such anrount represents its fbll cost of pelforming its obligations under
tltis Agreement and agrees that it will nncJer no ciroumstances be per:mitted to reoeive any
aurount in excess ofthe percentages specified herein. The percentages used for purposes
of calculating tlie Administration Cost will he calcnlated as lbllows:

(a) 'fhe Adrninistration Cost perce ntage will be  conrmencing on the first calendar
day of each year during the Term until the first day o{'the month after the nronth in
which C'I'AA has rec<lrded gross AIF revenues of   (excluding HST)
during that calendal year of AIF f'or all Participating Air Carriers, as detennined by
CTAA in accordatrce with IFRS (calcr.rlated collectively) (ooGross Annual AIF
Revenues").

(b) Once Gloss AnnualAIF Revenues are recorded to be in excess of  , in
that same calendar year, G'IAA will notify all of the I'alticipating Air Carriers of
same and the Administration Cost percentage will be reduced from   
of incrcmental AIF for all Participating Air Calriers on or after the filst calendar
day of the month after the month in which G"|AA is dctermined to have recorded
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(in accordarrce with fFRS) Ciross Annual AII.' Ilevenucs of   or rnol'e
(excluding HST) during that calendar year.

(c) Otrce (iross Annual AIF' Revenues are r€corded to be in excess of  , in
that satne calcndar year; GTAA will notify all of the Participating Air Carriers of
satne and the Administration Cost percentage will be reduced l'rom   
of incremental AIIj fol all Palticipating Air Calriers on or after the first calendar'
day o1'the month after the montlt in which G'|AA has recordec{ (in accordance with
IFRS) Gross Annual AIF' Revenues of   (cxcluding HST) during that
calendar ycar.

(d) For clarity and certainty, the lnonetary tlrresholds hercin will he re-set at the
beginning of each calendar year during the Terrn.

2,5.2 Allhough the Administration Cost (and I-IST and other applicable taxes on such
Administration Cost) can be off-set from the Deposits and pursuant to Section 2.4,1, Air
Carrier will issue an invoice to GTAA for its Administration Cost (plus HS f and other
applicable taxes on such Administration Cost), containing all information requiled by law.
This invoice will be deerned issued if Air Cartier provides a fully cornpleted Remittance
Fonn pursuant to the terms of Section2.4.3.

2.5.3 For clarity, nothing herein will rnquire GTAA to pay the Administration Cost with respect
to any amounts teceived by GTAA for anrounts charged by GTAA to Non-Participating
Carriers in lieu of the AIF', except wirere such Non-Participating Caruier is a Carrier Family
Menrber.

2.5,4

2.5.5

If , at any point during the Term, Air Carrier charges and rccovers sorne or all of its credit
catd processing expenses (chargcd to Ait Carrier by credit card comparries or networks)
related t<l the payment of the AIF flom those Enplaned Passengers using certain credit cards
{br payment (the "Credit Card AIF Cost Recovery"), Air Caruier shall irrfornr CTAA of
its decision to clo so in advance of Air Carrier's clate of conmencement of the Credit Car:d
AIF Cost Recovety (the "Credit Card Cost Ilecovery 'I)ate"). Air Can'ier's
Adrninistl'ation Cost shall then be recluced by  Air Carrier's implenrentation of
the Credit Card AIF Cost Recovety in respect of those l,)nplaned Passengers for which the
Ticket was purchased afler the Credit Card Cost Recovery Date.

If, at any point during the Term, Air Carrier elects to discontinue the Credit Card AIF Cost
Recovety, Air Carrier shall inform GTAA of its decision to do so in advance. Air Carrier's
Administration Cr:st shall be increased by   Air Calrier's discontinuance.

2.6. Ccrtification and Audit by GTAA

2.6.1. Otr or befole January l5tl' in each year of the Term of this Agreernent, Air Car:r:ier will
deliver to GI'AA an Annual Statement signed by an authorized signing ofticel of Air.
Carlier', which Annual Statement will:

(a) state the amount of Dcposits remitted to GTAA during the period comrnencing
November I and e lrding orr October 3 I ol'tlie pl.eceding year;
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-r)

(b) state thc aggrcgatc nurnbcr of (i) passcrlgcl's; (ii) Enplaned Passengers; and (iii)
Connecting Passengers carried by Air Carlier for the same period;

(c) statc the aggregale arnount of the AdrnirrisLralion Cost retainccl hy Air Carrier: and
the applicable HST and othel applicable taxes on such Administration Cost;

(cl) (,uutniu a ccrtification l,hat thc Auluitl Stalcrrrcul is tme ancl oot'rect irt all respects

to the best of the authorized signing otTicer's knowledge and belief after due
inquiry; and

(e) be in such cletail, fbrm and scope as GTAA detennines, acting reasonably.

(ll Durirrg the pcriotl of 2 yuars following l.he Anrrual SLal.etncrrI issuarrcco Air"Cartier'
wiil have the right to request an ad.iustment from GTAA to disctose new
information that could result in a refund amount or additional remittarrce,

GTAA nray contract with an independent extemal auditor to conctuct an trudit <lf
Air Carrier's records in respect of a particular l2-month period (assessecl on a
November I - October 3l basis) (each an "AIF Certilication Period") by
delivering Notice to that effect solely as it pertains to the calculation of Deposits
rernitted under this Agreement during that AIF Certiflcation Period (each a "AIF
Certification Period Audit"), provided that:

(D such AlF Certification Period Audit is recluested withirr 4 years of GTAA's
receipt of the Annual Statement fbr the AIF Certification Perioct to be
audited (provided that such audit need not be completed within that 4-year
period); and

(ii) G'llAA may perfornr an AlIr Certification Period Audit only once for any
AIF Certification Petiod, except where a G'|AA ar-rdit identifies a

deficiency which is systemic in nature and has resulted in a need for
adjustment to the amount of AIIr payable (up or: down) in nrultiple AIF
Certifioation Petiods. (eaoh a o'Systernic Acljustment") provided further
that sucli Systemic Adjustments may ouly be made once in respect of the 4
AIF Certification l'eriods prior to tlre Notice date fbr the audit whioh
resulted in identification of the systemic deficiency.

(b) Where GTAA has identified a Systernic Adjustrnent for an AIF Certification Period
that has been previously audited, tlie Pafties will make the necessaty adjustments
withorit the tequiremerrt fbr an additional Notice in respect of the AIF Celtitjcation
Periods affected hy the Systemic Adiustrnent.

(") 'flre identification of a Systernic Adjnstrnent in respect of an AIF Certification
Period will not aff'ect GTAA's right to perform an AIF' Certification Period Audit
in respect of that AIF Celtification Period, except as otherwise set out in Section
2,6.2(a)(ii),
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(d) G'|AA will be entitled to bill and collect the costs of such auclit fi'om Air Carrier
only in the event that such audit shows that remittances by Air Carrier are

unclerstated by 3% pelcent or nlore of the amoutrt due and payatrle to GTAA undcr
this Agrcement in tlie year pt'eceding the datc of the audit. In other cases, the cost
of such audit will be paid by C1'AA.

2,6.3, Gl AA or Air Carlier', as appropriate, will pay any refunds owing or remiltances requiled,
without interest, within 30 calenclar days of the reoeipt of such audit. Any relunds owing
or remiltances rcquircd as a result of the audit but not paid within 30 calendar: days of the
leceipt of such certificate will be subject to interest as provided for in Secticn2.4.5.

2,6.4. I?or the purposc of Section 2.6.2, Air Carrier will retain auditable records f<lr a period of 7
years that suppolt the aggregate arnount of passengers, [nplaned Passengers and
Connecting Passengcrs caried by Air Cauier far each reporting period during the 'l'elm,

2.7, Audit by ACC

2,7,1. Annually during the Tel'm, within 180 calenclar: days of its fiscal year end, CTAA must
provide to Air Carrier a certificate signed by the Vice President and ChieflFinancial Ofhcer
of GTAA (and which certificate will be addressed to all Participating Air Carriers),
reporting lhe use of the AIF by GTAA in accordance with Section 2,2 and stating that the
amount of AIF remitted to GTAA have been expended only irr accordance with the terms
of this Agreenrent.

2.7.2. Air: Car:r:ier: acknowledges that, during the'lem, the ACC, as mandated by Participating
Air Carriers whose Enplaned Passengers represent at least 2/3 of Enplaned Passengers for
all of its Partioipating Air Carriers, may contract with an independent external auditol to
conduct an audit of GTAA's records (cor,ducted during regular office lrours) solely as it
pertains to the collection <lf Deposits and use o{'AlF under this Agreement within 4 years

of the Participating Air Carriers'receipt of a GTAA certification as refbrenced in Section
2.7 .1, in respect of a particular calendar year: to be audited (provicled that such audit neecl

not be completec{ within thal 4-year period). Such ar"rdit will in no event be at GTAA's
expense. Such audits will be lirnited to I audit in respect of eash calendar year, ccnducted
collectively under the auspices of the ACC. Oncc an audit has been performed, no firrther
audit will be permitted until 2 years has elapsed since the last such audit.

2,7,3, Air Carrier will have no further right of audit except tlirough the ACC and in the manner
and subject to tlre lirnitations prosuibed irr this Section 2.7.

2.7.4. For the purposes of Section 2.7.2,GT4\A will retain auditable records for a per:iod of 7
years pertaining to the use of AIF under this Agreement fbr all Participating Air Carriers
for cach rcportirrg period dulirrg the Ternr.

2.S Sccurity Atnount

2.8.1 Notwithstanding the lhct tlrat Air Canier is collecting Deposits fiam Errplaned Passengers
on account of the AIF, Air Carrier will deliver to GTAA a secur:ity paryment (the "Security
Arnount") which will act as a guarantee of Air Carrier's obligation to collect and lemit



24

Deposits, Tlre Security Amount must lre delivered prior to the Effbctive Date (except
wltere Air Camier is already opeLating at the Ailport and has alreacly provicled the Seculity
Anrount as ol'thc ll{fcctivc Datc hcrcof; in whioh caso thc Partics acknowlcdge that the
Scr:ulity Aurount hus bccrr paitl).

2.8.2. 'l'he Seculity Amount can ta[<e lhe fbrm ol'a letter ol'oredit or cleiivery oli oash jnto the
cr"rs(r"rdy r-r{'G'l"AA, 'l'lrn unrorrnl nl lhe finorrli(y Arrrrrrrnl will lrc urt utnr-rltnl ellttnl ln rt

minimum ol'30 oalendar clays of activity (as estimated try CTAA and comrnunicated to Air
Carrier in writing). GTAA reserves the right to increase this requirement where GTAA
reasonably determines that Air Carrieros credit risl< is at a level which is higher than
norrnally expected frir air can:ier:s operating at the Airport. The quantum of the Security
Arnount will bo ronsscssed at tho start of eaoh opernting seoson based on slot filings
provided hy Air Carrier. Where GTAA reasonably determines that the Security Amount
provided by AiL Caruier must be increased or decrcased (whether on a permanent or
tcmporaly basis), the Parties will adjust the lettel of credit ol cash amount (as applicable)
promptly a{ter Air Claruier has been so advised in writing by G fAA.

2.8.3. Where the Seeurity Amount has been satisfied by the delivery of cash, Ail Carrier will
receive an interest paynrent semi-annually using an interest rate prescribed by CTAA.

2,t1.4 G'IAA may elect to call upon and collect against the Seculity Amount in whole or in part
where Air Carricr has failed to comply with any otrligations hercunder with rcspcct to thc
collection or remittance of Deposits or where, in GTAA's sole opinion (acting reasonably)
an Event of Default may reasonably be anticipated to be committed by Air Carrier. Where
GTAA has clairned sorne or all of the Security Arnount, Air Carrier will promptly (and in
no event later than 15 calendar days) replenish the Seculity Arnount by a sum equal to the
amount clairned by GT'AA in accordance with the terms heteof

3. DI.FAULTS

3.1. Default And llemedies

3.1.1. It is expressly agrced that an "[,vent of Default" means tlre occurrencc of any onc or lnorc
of tl"re following:

(a) Air Carrier thils to remit arry portion of Deposits within 5 calerrdar days alter such
Deposits have become due and payahle in accordance with Section 2,4.1 and such
tbilurc continues for a period of 10 calendal days following writtcn demand thsreof
lreing made by GTAA; or

(b) Except to the extent due to a Force Majeure even[, a Parfy fails to observe or
perfbrm any other covenant or agleernent hercunder (other than the tet'ms,

oovenants or conditions set out below in Subsections (e) to (g), inclusive, for which
no notice is required) and such defbult continues for a period of 30 calendar days
after written notice by the non-defaulting Party specifying with reasonable
particularity the natule of such de{bult and requiting thc same io be ternedied; or
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(c) Air Carrier cornmits a bleach ol' a nraterial nature of this Agreenrent that is lrot

capable of being renredied ancl receivcs written Notice fi'om Ci'l'AA specifying
particulars of the breach; or

(d) Air Can'ier becornes banlcrupt or insolvent or takes the benefit of any act now or

hereafter in folce for insolvent or bankrupt clebtors or files any proposal or lnakes

any assignment for the benefit of creditors or any arrangement ol colrlprotmise;or

a reoeivet', interim receiver, receiver manager, ntonitor, custcldian or like person is

appointed for all or a substantial part of the prope$y or business of Air Cat:riei',

unless the appointrnent is disnrissed, discharged or stayed within 30 oalendar days;

ol

(e)

(0 any steps are taken or proceedings are instituted by Air Carrier or any other person,

court or government agency 1br the dissolution, winding-up or liquidation of Air'

Carrier ol its assets, unless where the steps or proceedings arc initiated by someone

other than Air Carr:ier and such steps or proceedings are dismissed, discharged or
stayed within 30 calendar days of commencement; or

G) any of Air Carier's assets located at the Airpod used in connection with providing
service to the Airport are taken or seized under a writ of execution, a chattel

modgage, charge, debenture or other security instrument with the efltct that Air
Carrier's ability to operate at the Ailport is or will be materially constrained.

3,2. Rights Upon Default

3.2.1. If and whenever Air Calrier commits an Event of l)efault, then under no citcuntstances

will Air Carrier be perrnitted to teuninate this Agleement or cease or suspend the collection

of ancl remittance of AIF to G'llAA, GTAA will have the I'ollowing rights and remedies,

which are cumulative and not alternative:

3.2,2,

(a) to terminate this Agreenrent by notice to Air Carrier and thereby deem that Air
Carricr is a Non'Participating Air Carrier; or

(b) to demand payment of the Deposits in arrears, plus intetest as providec{ in this

Agreement.

If G]'AA commits an Event of Defnult, then in addition to any other rights that Air Carricr
has uncler this Agreement or at law (including those described in Alticle 4 hereof), Air:

Ca1:r.ier will be errtitled to enforce its tights under this Agreement by applicatiott to the

applicable court of tlie provincc of Ontario. GTAA aclinowledges and agrees that Air
Carrier willbe irrepalably harmed by the breach of the ter:nrs of this Agreelnent and will
not have an adequate remedy in damages at law and will, therefi:te, be entitled to entbrce

any such provision by injunction or an order of specific perfcrnrallce without prejudicing

or diminishing any other rights or remedies which may be available at law or in equity. Air
Cagier: will be entitled to seek an injunction or specific perlbrtnance fbr any threatened or
actual brcach of the provisions of this Agrcement try GTAA.
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3.2.3. If Air Carrier cottrtnits an bivenl ol'Delault, then in addition to any othcr rights that GTAA
has undor this Agleernent or at law (including those descr.ibed iri Sections 2.8 and 3.2),
G'I'AA will be entitled to enlbrce its rights undel this Agleement by application to thc
applicable court of the provittcc of Ontalio. Air Carrier ackuowledges uncl aglecs that
GTAA will be irreparablv harued by the breach of the ter:ms clf this Agreenrcnt ancl will
nol have an adequate remedy in damages at law and will, therefbre, be entitled to entbrce
ttny suc,h provision by injunction or an order o1'specific pelfnlllilnce wilhuut pr.ejudicing
ol diniinishing any tll.her rights or remedies which may bc availablc at law or in equity.
GTAA will be entitled to seelt an injunction or specific perf'crnnance fbr any threatened or
actual breach of the plovisions of this Agreement by Air Carrier.

3.:1. lr)xpenses

3.3.1. If legal action is brouglit by G"|AA for the lrcovel'y of AIF, or because of the breach oI'
any other tert:ns, covenants or conditions helein contained on the part of Air Carrier: to be
kept or performed, ancl a breach is estat:lished by a court of competent jurisdiction, Air
Carrier will pay to GTAA all expenscs incurrcd therelbr, including solicitors' fees, if
awarded by a court of competent.iurisdiction.

4, ESCALATION PROCESS FOR DISPUTAS

4.t In the event that a dispute or difference arises r.vith lespect to this Agrccmcnt (cxccpt with
respect to any clispute arisirrg fi'om a termination or purpolted termination of this
Agleement by GTAA), the Parties will undertake good faith discussions in an attempt to
resolve the clispute or dill rence during a minimum 30 calendar day period commencing
upnn delivel'y ofNotice by one Party to the other.

4.2. Whele a dispute or difference arises which is olcommon application between GTAA and
multiple Participating Air Carliers (including Air Canier), the ACC may act, pursuant to
lhe ACC's Tet'nrs of Reference, on beltalf of all such Participating Air Carriels (inoluding
Ail Canier) provided that all such Participating Ail Carriers agree to same! pursuant to thJ
ACC's'lerms of Ret'ercnce, and upon delivery of Notice to GTAA appointing the ACC as
their representative for such dispute or difference. In this instance, the ACC ancl GTAA
will undertake good fhith tliscussions in an atteffpt to rcsolve the dispute or difl'erence,
during a minimum 30 calendar day period commencing upon the delivery of such Notice.
Wlrere a Participating Air Cauier involved in the dispute or difference docs not agree to be
representecl by the ACC as provided above, such Participating Air Can'ier shall be adcled
to the process and shall participate on its own account.

4.3. Upon expiration of the 30 calendar day period outlined in Sections 4. I or 4.2, and in the
cvcnt of l'ailulc to resolve the dispute or difference, the urattel at issue will be referrecl to
firrthet'consultation with senior representatives of the Parties (or of the ACC, as outlined
below, if Notice appointing the ACC has been made under Section 4.2). Where the ACC
has been appoirrted as set out undel Seclion 4.2.,the ACC will designate at least 2 hut rrot
mole than 3 senior representatives f}om the Participating Air Carriers pulsuant to the
ACC's Terms of Reference. I'his latter: phase of corrsultation, whether it be befween the
Parties or the ACC and CTAA, will have a term not exceeding 60 calendar days.
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4.4.

4.s.

For clarity, nothing in this Articlc 4 is intended by the Parties to ol will be construed so as

to msan that either Party will be prevented or clelayecl {i'orn exercising any of its rcmedies

under this Agleement or at law in respect o1'an Evcnt of Default.

All consultations between the Parties in fulfilling the obligations of the Partics under this
Article 4 will be performed without prejudicc to the Parties' respective rights.

5. TERM AND TERMINATION

5.1. Length of Term

This Agreement will oommence as of the date set fbrth on the cover page of this Agteemcnt
(the "Eftfective l)atc") and will terminate as of December' 3 1,2032" subject to automatic
extension as provided in Section 5.2, earlier termination by CTAA fbt'an Event of Default
by Air Carrier as provided herennder or earlier tennination as provicled uncler Sectiotts
5.2(a) or (b) or Section 5.3 (the'oTst'm"),

5.2. Automatic llxtension of Term and Arnendment Requests

(a) Tlie Term will automatically be extended for successive l-year terms (with no
limit) unless:

The ACC or GTAA provides written Notice to the other not less than 180

calendar clays prior to the then-cument end date of the Telrn advising that
the aforesaid automatic extension of the Tenn will not occur and that the
Term will be ending as of the then-scheduled end date of the Term; or

(ii) Air Carrier oeases to conduct passengel' operations at the Airpolt and

continucs to nclt conduct passenger operatiorrs tbr a period ol'not iess than

180 consecutive calendar days (the "Non-Operation Period") (ptovided
that Air Carier's obligations to remit all Deposits will continue until the
end of the Non-Operation Peliod and any obligations which survive the

termination of this Agreement will continue as well), provided further that
if Air Calrier subsecluently elects to resume passenger operations at the
Airport afler such termination after the end of the Non-Operation Peliod,
Air Carrier will be requiled to execute a new Agreement (irr such fonrr as it
may exist at the time) in order to resunre its status as a Participating Air
Carrier.

(b) Either GTAA or the ACC, through the ACC Endorsemcrlt process, may request in
writing that the fbnn of this Agrecrnent be reviewed for potential amendtnent at

any time during the Telm. If such review is requested, the ACC and G fAA will
together appoint a working group to rcview the fonn of this Agreement for any
amendment(s) as may bc proposed by either G'IAA or the ACC. Such working
group will nreet to discuss any proposed atnendments for such period of time as the
ACCI and GTAA n'lay agree, plovided that eitliel the ACC or GTAA may terminate
such discussions in writing at any tirne artd neither the ACC nor: G'|AA will be

obliged to agree to atly proposcd amendmerrts as may be requcsted by the other'.

(i)
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(c) In the evettt that GTAA or the ACC provides Notice to the other as set out irr Section
(a) above, that the autontatic extension will not occur and that the Term will be
ending, GTAA and the ACC will in goocl tbith oonsidcr mutually acceptable
alteuate mecharrisnrs that will replace the Capital Plnn disclosule and r.eview
processes encompassed hy the Consultation Plooess thror,rgh thc usn of thn ACC
ancl its sul:comnrittees, provided that, if C'lAA and the ACC cannot aglee upon an.y
alternative ttrecltatrisnrs, GTAA will rrnl. lre corrrpellrr-l to irnpkrmrrnt any such
altenrative nreclranism, but will continue its disclosure to, and discussion with, the
ACC, on an ongoing lrasis, of its capital project plans.

5.3 Righf of llarly Ternrination by GTAA

In addition to its right to tet'minate this Agleement set forth elsewherc in this Agreement,
G'|AA rtray in its sole discretion tcrminate this Agreement and all of the agreements of the
Palticipating Air Calriers, priot' to the end of the Tenn by delivering not less than 180
caleuclar days prior Notice to the Participating Ail Carriers advising of such termination.
If notice is provided by GT'AA, GTAA will endeavout tc' pr:ovide infonnation to the
Panicipating Air Catliers through the ACC as soon as reasonably practicable advising as
to its futut'e plans with rcspect to any aercnautical or otlrer fees which will be implenrented
in rcplacement of the AIF mechanism or any resultant adjustments to CTAA's aeronautical
or other f'ees. For clarily, such termination wiil not reduce or otherwise afftct in any way
Air Caruier's obligotions to collect Deposits t}om Enplancd Passcngcrs up to the date of
terntination hereunder or to rernit Dcposits to CTAA, as set out herein. The ACC and
GTAA will in good faith consider mutually acceptable alternate mechanisms that will
replace the Capital Plan disclosure and review processes encolnpassed by the Consultation
Process through the use of the ACC and its subcommittees, provided that, if GTAA and
the Participating Air Carriers cannot agree upon any alternative mechanisrns, CTAA will
not be compellcd [o implement any such altelnative mechanism, but will continue its
disclosure to, and discussion with, the ACC, on an ongoing basis, of its capital project
plans.

5.4 Transition of Obligations under Previous AIF Agreelnent

IlAir Calrier was a signatory undcr the previous fblm of AIF agreement fhat was in place
irnmediately prior to the Commencement Date, all obligations with respect to the collection
and remittance of AIIr and associated HST and other sales taxes under such previor.rs
agreement will continue to be in firll fotce and effuct and will constitute obligations under
this Agreement with respcct to the collectiorr and remittance of AIF and associated HST
and otlter sales taxes collected pt'ior to the Commencenrent Date. Fol clarity, once the
remittance of the AIF and associated HST and other sales taxss held undel the previous
AIF agreemetlto as set out hereiu, are exhausted, (including l.hc Air Carier's collectiorr of
the Admirristration Cost under the previons AIF agreement) and the audit rights of the
Parties theteunder have expired, all of ths other obligations under said agreement, with the
excepti<-rn of those that survive ternrination, will cease as wel[.
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6. TRANSFERS

6.1. Air Carrier will not perrnit any assignment or other transfer of this Agreemettt, or atry rights

arising undel or pul'suant to this Agreement, in whole ot' in part without Air Carlier
obtaining the prior written consent of GTAA in each instance, which conscnt may be

unreasonably withheld, despite any provision of this Agreement or any statutory provision

or other law to the contraty.

This prohibition against a transfer is construed so as to include a prohibition against any

transfer by operation of law.

No transferwill take place by reason of failure by GTAA to leply to a request by Air Carrier
for a consent to a transfer.

Any transfer not expressly perrnitted under this Agreement will be null and void and ot'no
force and effect.

Notwithstanding the foregoing, in the event that Air Carrier desires to effect a sale or

transfer of its assets to another air carrier, or is subject to a corporate reorganization,
amalgamation or other change that would result in a transfer of this Agreernent by

operation of law, GTAA will, on the request of Air Carriero forthwith issue to the proposed

transferee an agreement substantially in the form of this Agreement and will afford to the

proposed transferce all the rights, duties and obligations accorded Air Carrier hereunder

upon the execution by the ploposed transferee of a copy of this Agreement.

7. GENERAL

7.1. Good Faith

The Parties agree to act in good faith in the performance of their obligations under this

Agreement.

7.2. Successors

This Agreernent and everything herein contained will enure to the benefit of and be binding

upon the permitted successors aud assigns, as the case may be, of each of tlte Patties.

7.3. Provisions Separately Valid

If any covenant, obligation, agrreement, term or condition of this Agreement ot' the

application thereof to any Person or circumstances will, to any extent, be invalid,

unenforceable or illegal, the remainder of this Agreement or the applicatiorr of such

covenant, obligation, agl'eement, term or condition to persons or circumstances other than

tlrose in respect of which it is held invalid, unenforceable or illegal, will not be affected

thereby and each covenant, obligation, agreement, term or condition of this Agreement will
be separately valid and enforceable to the fullest extent pelrnitted by law.
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7.4. Entire Agreement

This Agreement will be deemed to constitute the entire agreement betwccn thc Partics with
respect to the subiect matter hereof and will supcrscdc all prcvious negotiations,
representations, communications and documents in relation hereto made by any Party to
this Agreement (including any prior agreements regarding AIF between the Parties). No
amcndmcnt to this Agreemcnt will bc cffcctive unless in writing and signetl by the Parties.
No representation or wananty, express, inrplied or olherwise is macle by GTAA to Air
Carricr or by Air Carricr to CTAA except as expressly set out irr this Agreernuul.

7.5. Notlces

7.5.1" Whenever in this Agreement it is required or permitted that a Notice, demand or rcqucst (a
"Notice") be given or served by either Party to or on the other, such Notice will be in
writing and will be validly given or sufficiently communicated if forwarded by registered
mail, postage prepaid (except during a postal disruption or threatened postal disruption),
personal delivery, email or other similar means of electronic communication as follows:

To GTAA:

Greater Toronto Airports Authority
31 1 I Convair Drive, 2nd Floor
Mississauga, Ontario
L5P IB2
Attention: President and Chief Executive Officer
EMAIL: Lc{q.1.!Elreq(4g1qa.com
PHoNE: (416)776-3344

with a copy to the General Counsel

To Air Carrier:

1263343 Alberta Inc., (dba Lynx Air)
3215 l2th Street NE
Calgary, AB T2E 7S9
Attention: Shelly Loree, Senior Revenue Accountant

7.5.2. Any Notice delivered personally will be deemed to have been validly and effectively given
on the calendar day of such delivery if delivered before 4:00 p.m. on a Business Day
or on the next Business Day if delivered on a non-Business Day or after 4:00 p.m. on
the previous Business Day. Any Notice sent by registered mail (except during a
postal disruption or threatened postal disruption) will be deemed to have been
validly and effectively given on the third Business Day following the date of
mailing. Any Notice sent by means of electronic communication will be deemed to
have been validly and effectively given on the calendar day it was sent if sent before 4:00
p.m. on a Business Day or on the next Business Day if sent on a non-Business Day or
after 4:00 p.m. on thc prcvious Busincss Day.
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7.5.3. Such addresses may tre changed fiarn timc to timc by cither Party giving Nolice as abovc
provided.

7.6, No Partnership or Joint Venture

'l'he Partics expressly disclairn any intention to create a partnership, "ioint venture or joint
enterprise. Notliing coniained in this Agreement, nor any acts of any Party talcen in

conjr.rnction hcreunder, will constitute or be deemccl lo constitute a partnetship, joint
velrture or ;rrincipal/agency relationship in any way or for any pulpose except wliere Air'
Carrier is acting as an agcnt for GTAA under this Agt'eement solely with respect to the

collection of Deposits fronr each liinplaned Passenger (except for any llxempt Passengers

and any othcr applicable exceptions sct out hercin), and the related disclosure obligations
lrerein. Lxcept as expressly set fbrth herein, neither Party will have the authority to act for,

or assume any obligations ol' responsibility on behalf of, the other Party.

7.1. Cornpetition Act

No provision of this Agreement is intended to apply or to be enforceable to the extent that

it would give lise to any offence under thc Competition Act of Canada or any statute that

may be substituted therefor.

7.8, SurvivingObligations

Notwitl-rstanding the expiration or tennination of this Agreement, certain provisions

contain inherently continuing obligations or tights and will therefore survive the expiration

or temrination of this Agreement. This will inciude Section 2.2.5, Section 2.4 (and all other

provisions relating to the remittance of all Deposits (butonly as they pertaitt to Deposits

collected but not yet remitted pursuant to the telms of this Agreement and prior to the

expiration or tcnnination of this Agreement), Section 2.5. (but only as it pcltairrs to the

application of the Administration Cost in respect of Deposits collected lrut not yet rernitted

to GI'AA as at the expiration ol ternrination of this Agreement), Section 2.6 (subject to the

terms of that Section), Article 3 (but only fbr Events of Default that occut'red prior to
expiration ot.termination of this Agreement), Article 4, Article 5, and this Atticle 7 and all

definitions arrd rules of interpretation set out in Article I applicable to the lbregoing.

7.9, No Waiver

Save as otlrerwise expressly set out in this Agreenrent, no waiver of any provision of this

Agreement witl tre binding unless in writing and signed by the Party which will be bound

by such waiver. No indutgerrce by a Party or other failurc by a Party to exercise its rights

will constitute a waiver of such Party's lights to insist on performance in full ancl in atinrely
manner of all covenants in Lhis Agreement. Waiver of any plovision will not be deerned

to waive the same provision thereafter or any other provision of this Agreement at any

time.

7.10. Language

The Parties hereto have required that the pre$ent agreement and all deedso documents and

Notices relating thereto be dralted in the English language. Les Parties aux prdsentes ont
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7.11.

7.12.

7.13.

7.t4.

7.15.

exigd que le plisent coutrat ct tor.tt autre contrat, docurnerrt et avis alferant ou ancillaire
aux prdsentes soient rddigds en langue anglaise.

No hnplicd Obligations

No inrplied tents or obligotions of any lcind by or on bchali'of eitlrer of the Paltics will
arise ftnm anything in this Agreetnent, The express covenants ancl agreemente heroin
contained and made by the Parties are the only covenants and agreements upon which any
lights against the Parties rnay be fiounded.

Construed As Covcnants

All of tlre ptuvisir:ns, tel'ms, contlitions and stipulations ol'this Agreement will be cogstruecl
as covenants. Each <lf the Parties hereby covenant in favour of the other to observe and
perform in accordance with the provisions, tsrms, conciitions and stipulations set out in this
Agreement.

Time of the [ssence

Tinre is of the essence of this Agreement anclevery part thereof.

Preparation of Agreement

Notwithstanding the f'act that this Agreement has been dratted by GTAA, any doubt or
anrbiguity in tlie meaning, application or enlbrceability of any provisiorr of this Agreement
will not be construed or interpreted against G1'AA or in favour of Air Carrier when
interpreting such provision by virtue of such fact.

Electronic Bxecutiolr

Delivery of an executed signature page to this Agreement by any Party by electronic
transmission will be as cffective as delivery of a rnanually executed copy of this Agrcernent
by such Party,

7,16, Othcr Documents

Each Party will execute such further and other documents and instruments ancl clo suclr
further and otlter things as may be reasonably necessary or clesirable to implement, carry
out and give f'ull effect tr: the pr:ovisions and intent of this Agreement and carry out its
provisions.

7,17, Countcrparts

This Agreernent may be executed by the Parties in separate counterparts, each of which
whcn so cxecuted and clelivered will be an origirul, and all of which counterpal.ts will
together constitute one and the same instrument.

7,I8, Thirtl Partv lleneliciaries

This Agreernent is entered into solely between, and rnay be enforced only by, the Parties.
This Agreernent will not be deemed to crcate any obligations of GTAA or Air Camier to
any thircl party or cleate any rights in third parties, including any Enplaned Passengers.
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7.19 Conlielentiality

7.fg.l. [itfter Party may clisolose Contidential Information to the receiving Par:ly in connection

witfi tlre p*rfornlunce of ils obligations under this Agreement. 'l'he receivirrg Party will use

Confideritial Infiormation only fbr the purposes of perfonning its obligations under tliis

Agreement (the "Purpose"), fixcept with the prior written authorization o1'the disclosing

Par.ty, the reoeiving Party will not directly or indirectly provide atry otlter person r,vitlr

acceris to or use of Confidential In{trrmation or nrake usc of Corrfidential Infolmation other

than fbr the Purpose. Providing accoss includes disclosurc, sale, copying, dissemination,

pu$lishing, broadcasting or reproductiorr by any mealu whatsoever. Notwithstanding the

furegoing, Air Carrier may disclose Confidential Information to those of its representatives

9r to tfie ACC pulsuarrt to Section2.2.4 to whom disclosure is reqr,rired fbr thc Putpose,

but gnly alter any such representative or ACC metnbeL has agreed to confidentiality
obtigations identical in principle with those in this Agt'eement. Air Carricr will be liable

for any disclclsure by its ACC representatives of any Confidential lnformation contrary to

this Section 7.l9.l

7.lg.z,The Parties acknowledge that Confidential Information is highly sensitive and strictly
confider-rtial and a valuable asset of the disclosing Parly and is and at all times will remain

the exclusive prope$y of thc discklsing Party and the confidentiality of the sarne will be

protected by the receiving Party. Ttre Parties acknowledge that disclosure of Coufidential

infognation other tlran as plovided in this Agrcemcnt will cause damage to the disclosing

Par:ty. The provisions of this Section 7.19 willhe enforceable by injunctive relief without

fufther need for the disclosing Party to show iueparable harm fi"om any breach.

7.1g.3. Upon written request fi'om the clisclosing Party or upon termination of this Agrcement, the

receiving Party will immediately return to the disclosing Party all Confidential lnformation

in its poisession rrr subjeot [o its control and will cease any tirrther use thereof upon the

first to 6ccur of: (i) written request of the disclosing Party regarding its Confidential

Infbrrnation; or (ii) termination or expiry of the Term of this Agreement. With the priot'

written consent of the clisclosing Party, the receiving Party will, in lieu of the fbregoing,

destroy all Confidential Infbr:mation, and any copies thereof, in its possession and certify

to the disclosing Party in writing that it has done so'

1.1g.4,1f the r:eceiving Party is lequired to disclose Corrfidcrrtial Infolmation of the disclosing

Par:l.y pursuant to a court order, subpoena, search warrant, summons or otlrer operation of
*ppiiruUt. law, prior to disclosirrg Contidential Infonnation the rcceiving Party will, if
peiLnitted by applicable law and if it is reasonable and practical in tlie circutnstances, give

reasolable notice to the disclosing Party cf such order so as to allow the disclosiltg Party

an opportunity to object to or limit suoh plociuction.

7.1g.5. This Section 7. l9 will survive the termination or expiry of this Agreement fi:r a period of'

l0 years after termination r:f this Agreernent tbr any reason'

7.20. Applicable Larvs

This Agreetnent r.r,ill be'construecl, interpreted and enforced in accorclance with, and the

respective liglrts and obligations ol'the Parties will be govemed by, the laws applicable in
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the Province of Ontalio. The Partics agree to be botind by the nou-exclusive jurisdiction of
the courts of the Plovince of Ontario.
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Schedule o'Att

Lisf of ,A,ir Carrier's X'a nrilv Carrier Members
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Schedule "Il"
Amount of Deposits

Depnrting Passengers:

Connccting Passengers

* See Section 2.1.1(d).

$39.55f

$2.9 t *



This is Exhibit “F” referred to in the affidavit of Jason Boyd 
sworn before me over videoconference in accordance with the 

Administering Oath or Declaration Remotely Regulation, O. Reg 
431/20, on May 24, 2024, while I was located in the City of 

Toronto, in the Province of Ontario, and the affiant was located 
in the City of Toronto in the Province of Ontario.

Commissioner for Taking Affidavits 
(or as may be) 

Shimon Sherrington



 

October 4, 2022 

 
Other Aeronautical Charges:   
 
Curb Transfer Fee for Assistance of Persons with Disabilities (“PWD”) 
Carriers operating at Toronto Pearson either (i) assist PWD using their own staff or 
ground handlers between the terminal curbside area and check-in counter area, and 
between the general public arrivals area and the curbside area, or (ii) have the GTAA 
perform PWD assistance for a fee payable by the carriers to the GTAA.  Such fees are 
established from time to time based on the number of carriers requesting such services 
and the volume of PWDs.  
 
All amounts are in Canadian dollars. 
All above fees do not include applicable taxes (including HST). 

Greater Toronto Airports Authority 
Aeronautical Fees 

Effective January 1, 2023 
    
General Terminal Charges   
Domestic Arrivals (per seat)  $7.79   
Non-Domestic Arrivals (per seat)  $9.72   
   
Landing Fees  
(per 1,000 kg) of maximum permissible takeoff weight, as stated in the 
aircraft’s registration documents (MTOW)   
   
Commercial Aircraft 1 
For all aircraft weights (based on arriving MTOW) 

$18.97 
  

   
Business/General Aviation 1 
Aircraft in excess of 19,000 kg (flat rate per arriving movement)                                        
Fixed Wing Aircraft 19,000 kg or less (flat rate per arriving movement) 

$884.00                                                                                                                                                                                                        
$884.00  

Helicopter (all times)  $52.00  
   
Apron Fees (Active and Inactive Apron Fee)   
Based on aircraft code, see attached Schedule A   
   
Deicing Facility Fee²   
Aircraft in excess of 19,000 kg (based on arriving MTOW) (per 1,000 kg)  $2.41  
Aircraft 19,000 kg or less (based on arriving MTOW)  $60.00  
   
Airport Improvement Fees (AIF)3    
Non-Connecting Passenger  $35.00  
Connecting Passenger  $7.00  
    
Slot Administration Fee (per slot)4  $1.15  
    
Reservation Fee for Business/General Aviation (flat rate for a full 
flight itinerary)  $6.00  



 

October 4, 2022 

All weights refer to Maximum Takeoff Weight (MTOW), in kilograms (rounded up 
to the nearest 1,000 kilograms). Conversion rate 1 kilogram = 2.2046 pounds. 
 
Notes: 

1. All flights that operate without approval between 0030 and 0630 will be charged 
16 times the applicable landing fee for arrivals and departures.  Aircraft which are 
ICAO Annex 16, Volume 1, Chapter 2 equivalent will not be granted approval. 

2. Deicing fees do not include charges for deicing fluid, which is payable to a third-
party provider arranged by the air carrier community. 

3. The AIF is (i) collected by air carriers on behalf of the GTAA from passengers 
(with certain exceptions) at the rates posted and (ii) remitted to the GTAA 
pursuant to a standardized form of AIF agreement between each air carrier and 
the GTAA. Where an air carrier does not sign its agreement, it must pay an 
aeronautical fee in lieu of the AIF that would otherwise be collected. The 
aeronautical fee in lieu of AIF will be at a rate equal to the non-connecting AIF 
multiplied by the number of seats on each departing aircraft of the air carrier.    

4. Applicable to all carriers, based on end state slot holding and invoiced twice 
annually in April and November; exemption granted to carriers with less than 10 
slots per season. 

 
Schedule A 
 
Active Apron Fees – Time Used up to the Maximum Active Time 

   
Maximum Time to be Charged per 

Movement (minutes) 
Aircraft 
Code 

Type of 
Movement 

Rates per 1 
minute 

Arrival 
(Terminator) 

Departure 
(Originator) 

Turn 
 

B or less 
Bridged $2.59 45 45 90 
Walkout $1.33 45 45 90 

Hardstand $1.77 45 45 90 

C 
Bridged $3.03 45 60 105 
Walkout $1.54 45 60 105 

Hardstand $2.05 45 60 105 

D 
Bridged $6.34 90 115 205 
Walkout $3.20 90 115 205 

Hardstand $4.25 90 115 205 

E 
Bridged $8.16 120 150 270 
Walkout $4.08 120 150 270 

Hardstand $5.46 120 150 270 

F 
Bridged $10.65 120 150 270 
Walkout $5.29 120 150 270 

Hardstand $7.06 120 150 270 



 

October 4, 2022 

Inactive Apron Fee – Time in Excess of the Maximum Active Time 
 

 
Aircraft Code 

Rate Per Minute 
(In excess of active maximum time rate per 

minute.) 
B or less $0.28 

C $0.38 
D $0.49 
E $0.67 
F $0.77 
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Greater Toronto Airports Authority 
Aeronautical Fees 

Effective January 1, 2024 

 $  8.18 
 $10.21 

$18.97 

$919.36  
$919.36 
 $54.00 

 $2.41 
 $60.00 

$35.00 
$7.00 

$1.15 

General Terminal Charges 
Domestic Arrivals (per seat) 
Non-Domestic Arrivals (per seat) 

Landing Fees  
(per 1,000 kg) of maximum permissible takeoff weight, as stated in the 
aircraft’s registration documents (MTOW) 

Commercial Aircraft 1 
For all aircraft weights (based on arriving MTOW) 

Business/General Aviation 1 
Aircraft in excess of 19,000 kg (flat rate per arriving movement)        
Fixed Wing Aircraft 19,000 kg or less (flat rate per arriving movement) 
Helicopter (all times) 

Apron Fees (Active and Night/Turn Apron Fee) 
Based on aircraft code, see attached Schedule A 

Deicing Facility Fee² 
Aircraft in excess of 19,000 kg (based on arriving MTOW) (per 1,000 kg) 
Aircraft 19,000 kg or less (based on arriving MTOW) 

Airport Improvement Fees (AIF)3 
Non-Connecting Passenger 
Connecting Passenger 

Slot Administration Fee (per slot)4 
*Effective March 27, 2024 Rate will increase to $1.22

Reservation Fee for Business/General Aviation (flat rate for a full 
flight itinerary) 

Other Aeronautical Charges: 
Curb Transfer Fee for Assistance of Persons with Disabilities (“PWD”) 
Carriers operating at Toronto Pearson either (i) assist PWD using their own staff or 
ground handlers between the terminal curbside area and check-in counter area, and 
between the general public arrivals area and the curbside area, or (ii) have the GTAA 
perform PWD assistance for a fee payable by the carriers to the GTAA.  Such fees are 
established from time to time based on the number of carriers requesting such services 
and the volume of PWDs.  

All amounts are in Canadian dollars. 
All above fees do not include applicable taxes (including HST). 

$6.00 



All weights refer to Maximum Takeoff Weight (MTOW), in kilograms (rounded up 
to the nearest 1,000 kilograms). Conversion rate 1 kilogram = 2.2046 pounds. 

Notes: 
1. All flights that operate without approval between 0030 and 0630 will be charged 

16 times the applicable landing fee for arrivals and departures.  Aircraft which are 
ICAO Annex 16, Volume 1, Chapter 2 equivalent will not be granted approval.

2. Deicing fees do not include charges for deicing fluid, which is payable to a third-
party provider arranged by the air carrier community.

3. The AIF is (i) collected by air carriers on behalf of the GTAA from passengers
(with certain exceptions) at the rates posted and (ii) remitted to the GTAA 
pursuant to a standardized form of AIF agreement between each air carrier and the 
GTAA. Where an air carrier does not sign its agreement, it must pay an 
aeronautical fee in lieu of the AIF that would otherwise be collected. The 
aeronautical fee in lieu of AIF will be at a rate equal to the non-connecting AIF 
multiplied by the number of seats on each departing aircraft of the air carrier.

4. Applicable to all carriers, based on end state slot holding and invoiced twice 
annually in April and November; exemption granted to carriers with less than 10 
slots per season.

Schedule A 

Apron Day Fees – (Time Between 6:30am - 00:30am)

Apron Night Fees - (Time Between 00:30am - 6:30am) 

Aircraft 
Code 

Rate Per Minute 
(Night/Turn Time Rate Per Minute) 

B or less $0.58 
C $0.68 
D $1.43 
E $1.84 
F $2.40 
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Month Sector Aircraft Seats MTOW
Arrival 
Mvmnts Total Landing Fee 

De‐icing 
Surcharge

Total 
Aeronautical 
Per Mvmnt

TOTAL 
Aeronautical 
Per Month

General Terminal 
Charges  APRON FEE 

CHECK‐IN 
Counter fee 
Boarding Pass   
@1.31 / PRT Per 

Seat

CHECK‐IN 
Counter fee  
Baggage Tag 

@1.31 / PRT Per 
Seat

Total General 
Terminal, Apron 
& Check‐In Fees  
per Mvmnt

TOTAL General 
Terminal, 

Apron & Check‐
In Fees per 
month

Total per 
AIF Mvmnt  
@$35.00 
per Seat

Total AIF             per 
month

TOTAL 
Aeronautical &  

General 
Terminal Per 

Month
MAR Domestic 7M8 189 82 21 $1,555.54 $197.62 $1,753.16 $36,816.36 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $47,998.44 $5,622.75 $118,077.75 $84,814.80
MAR Transborder 7M8 189 82 4 $1,555.54 $197.62 $1,753.16 $7,012.64 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $10,601.64 $5,622.75 $22,491.00 $17,614.28
APR Domestic 7M8 189 82 136 $1,555.54 $197.62 $1,753.16 $238,429.76 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $310,847.04 $5,622.75 $764,694.00 $549,276.80
APR Transborder 7M8 189 82 17 $1,555.54 $197.62 $1,753.16 $29,803.72 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $45,056.97 $5,622.75 $95,586.75 $74,860.69
MAY Domestic 7M8 189 82 219 $1,555.54 $197.62 $1,753.16 $383,942.04 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $500,555.16 $5,622.75 $1,231,382.25 $884,497.20
MAY Transborder 7M8 189 82 14 $1,555.54 $197.62 $1,753.16 $24,544.24 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $37,105.74 $5,622.75 $78,718.50 $61,649.98
JUN Domestic 7M8 189 82 203 $1,555.54 $197.62 $1,753.16 $355,891.48 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $463,984.92 $5,622.75 $1,141,418.25 $819,876.40
JUN Transborder 7M8 189 82 13 $1,555.54 $197.62 $1,753.16 $22,791.08 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $34,455.33 $5,622.75 $73,095.75 $57,246.41
JUL Domestic 7M8 189 82 273 $1,555.54 $197.62 $1,753.16 $478,612.68 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $623,979.72 $5,622.75 $1,535,010.75 $1,102,592.40
JUL Transborder 7M8 189 82 13 $1,555.54 $197.62 $1,753.16 $22,791.08 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $34,455.33 $5,622.75 $73,095.75 $57,246.41
AUG Domestic 7M8 189 82 323 $1,555.54 $197.62 $1,753.16 $566,270.68 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $738,261.72 $5,622.75 $1,816,148.25 $1,304,532.40
AUG Transborder 7M8 189 82 13 $1,555.54 $197.62 $1,753.16 $22,791.08 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $34,455.33 $5,622.75 $73,095.75 $57,246.41
SEP Domestic 7M8 189 82 302 $1,555.54 $197.62 $1,753.16 $529,454.32 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $690,263.28 $5,622.75 $1,698,070.50 $1,219,717.60
SEP Transborder 7M8 189 82 51 $1,555.54 $197.62 $1,753.16 $89,411.16 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $135,170.91 $5,622.75 $286,760.25 $224,582.07
OCT Domestic 7M8 189 82 228 $1,555.54 $197.62 $1,753.16 $399,720.48 $1,472.31 $318.15 $247.59 $247.59 $2,285.64 $521,125.92 $5,622.75 $1,281,987.00 $920,846.40
OCT Transborder 7M8 189 82 60 $1,555.54 $197.62 $1,753.16 $105,189.60 $1,837.08 $318.15 $247.59 $247.59 $2,650.41 $159,024.60 $5,622.75 $337,365.00 $264,214.20

$10,626,997.50 $7,700,814.45

Start Date: End Date: Days Requirement Per Day: $48,972.34 $35,487.62
26‐Mar‐23 28‐Oct‐23 217

Aeronautical Related Security Deposit Requirement @45Days: 1,596,943$         
AIF Security Deposit Requirement @30 Days: 1,469,170$         

Total Landing Fee: $18.97
Deicing Fee: $2.41 TOTAL SECURITY DEPOSIT REQUIREMENT: 3,066,113$         
General Terminal Charges:

Domestic Arrivals $7.79
Non‐Domestic arrivals $9.72

Aircraft Code C: $3.03 LOC 500000

              General Terminal Charges (CTC)  & Apron  & Check‐In  Fees Airport Improvement Fee  

GTAA Aeronautical Fees
Effective January 1, 2023

2023                   Airline Information                        Aeronautical Charges



MTOW S2023
De‐icing Surcharge 2.41
AIF 35
Landing Fee 18.97
International Terminal Fee 9.72
Transborder Terminal Fee 9.72
Domestic Terminal Fee 7.79
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FEBRUARY 16, 2024

Mike Woodward
Chief Financial Officer
1263343 Alberta Inc. dba Lynx Airlines

Dear Mr. Woodward,

Re: Notice of Default - Overdue Aeronautical Fees and Charges and Airport 
Improvement Fees Owing by 1263343 Alberta Inc. dba Lynx Airlines Lynx
to Use of Toronto 

The Lynx is in default of 
its obligations 
in respect of its aeronautical activity at Toronto Pearson, in particular:

a) Failure to pay Aeronautical Fees and Charges (as defined in the GTAA Rules and 
Regulations) under Sections 2.34 2.37 of The Pearson Standard: Rules and 

https://www.torontopearson.com/en/operators-at-pearson/the-pearson-
standard/rules-and-regulations.

This Notice of Default constitutes a Notice of Non-Compliance under Section 13 of 
the GTAA Rules.

b) Failure to pay the A as set out below which amounts 
are overdue and remain unpaid despite repeated demands for payment. 
This constitutes an Event of Default under Section 3.1.1 of the AIF Agreement
between the GTAA and Lynx, dated January 1, 2023, and

c) failure to pay the Aeronautical Fees and Charges and AIF which amounts are 
overdue and remain unpaid despite repeated demands for payment
constitutes an Eligibility Default (as that term is defined in the Airline Partnership 

.

Despite numerous written requests from GTAA to Lynx, starting December 2023, requiring 
payment of the overdue amounts, Lynx has failed to pay such amounts promptly. 



Mr. Mike Woodward
Lynx
Page 2 of 3
Overdue and Outstanding Aeronautical Fees and Charges and AIF (CAD$)

The total amount of the Aeronautical Fees and Charges and AIF owing by Lynx as of the date 
of this letter is $2,441,284.71 and is itemized in the table set out below:

As at February 16, 2024

Transaction 
Number

Transaction Type Invoice Date Outstanding 
Amount

23022956 CHECKIN 12/4/2023 42,708.14 
23023011 AL-AERO 12/4/2023 370,461.13 
23023113 APRON FEE 12/4/2023 37,141.94 
23023472 AL-AERO 12/18/2023 396,587.47 
23023582 APRON FEE 12/19/2023 39,781.51 
23023818 IT SERVICE 12/22/2023 117.52 
24001001 CHECKIN 1/3/2024 57,893.05 
24001056 AL-AERO 1/3/2024 457,328.46 
24001146 APRON FEE 1/3/2024 44,077.24 
24001268 APRON FEE 1/8/2024 3,919.70 

1,450,016.16 

AIF
Transaction 

Number
Transaction Type Invoice Date Outstanding 

Amount
24003311 AIF 2/6/2024 455.62 
24003312 AIF 2/6/2024 990,812.93 

991,268.55 

Total 
Overdue $2,441,284.71 

The GTAA hereby demands payment of the total Overdue and Outstanding Aeronautical 
Fees and Charges and AIF as set out above by 5:00 pm Toronto time on February 21, 2024. 

If the GTAA has not received from Lynx the total overdue and outstanding amount of 
$2,441,284.71 CAD by the deadline set out in the immediately preceding paragraph, the 
GTAA may, without limiting any other remedies available to the GTAA, immediately draw 
against the LC security held by the GTAA for the amount overdue and 
outstanding without further notice to Lynx.

If the GTAA applies all or any part of the LC security deposit as set out above, this does not 
alter Lynx

Lynx



Mr. Mike Woodward
Lynx
Page 3 of 3

The GTAA reserves all rights and remedies available to it including, without limitation, under 
Section 13.5 of the GTAA Rules, at law, in equity, and under statute to collect any amounts 
owing by Lynx up to and including seizing and detaining aircraft, all without further notice 
to you. 

Airline Partnership Agreement

On January 9, 2024, the GTAA issued Lynx a Notice of Non-Compliance under the GTAA 
Rules. Furthermore, Aeronautical Fees and Charges and 
AIF constitutes an Eligibility Default (as described above) under the APA. In addition, this 
Notice of Default constitutes a further Notice of Non-Compliance under the GTAA Rules.

We remind Lynx that to be eligible to receive Rebates under the APA, Lynx must comply 
with the terms and conditions of the APA including, without limitation, Section 2 Program 
Conditions (sections 2.1, 2.2., 2.3 and 2.4), failing which Lynx will not be eligible for Rebates 
and the GTAA may avail itself of the remedies set out in the APA.

Please direct all communication regarding this Notice of Default to the undersigned. 

Yours truly,

Mark Leung

Associate Director, Accounting Services

Cc: Peter Humele, Legal Counsel (GTAA)
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Parameters
Business Unit All 
Customer Name All 
Customer Account Number 00032718
As on Date 2024-02-22

Business Unit Customer Customer Account 
Number

Transaction Number Transaction Type Invoice Date Outstanding Amount LOC Application Remaining 
Invoice Balnce

GTAA Lynx Air 00032718 23022956 CHECKIN 2023-12-04 42,708.14 -42,708.14 0.00
GTAA Lynx Air 00032718 23023011 AL-AERO 2023-12-04 370,461.13 -370,461.13 0.00
GTAA Lynx Air 00032718 23023113 APRON FEE 2023-12-04 37,141.94 -37,141.94 0.00
GTAA Lynx Air 00032718 23023472 AL-AERO 2023-12-18 396,587.47 -396,587.47 0.00
GTAA Lynx Air 00032718 23023582 APRON FEE 2023-12-19 39,781.51 -39,781.51 0.00
GTAA Lynx Air 00032718 23023818 IT SERVICE 2023-12-22 117.52 -117.52 0.00
GTAA Lynx Air 00032718 24001001 CHECKIN 2024-01-03 57,893.05 -57,893.05 0.00
GTAA Lynx Air 00032718 24001056 AL-AERO 2024-01-03 457,328.46 -457,328.46 0.00
GTAA Lynx Air 00032718 24001146 APRON FEE 2024-01-03 44,077.24 -44,077.24 0.00
GTAA Lynx Air 00032718 24001268 APRON FEE 2024-01-08 3,919.70 -3,919.70 0.00
GTAA Lynx Air 00032718 24001553 AL-AERO 2024-01-18 412,479.91 -412,479.91 0.00
GTAA Lynx Air 00032718 24001675 APRON FEE 2024-01-19 44,852.28 -44,852.28 0.00
GTAA Lynx Air 00032718 24001836 IT SERVICE 2024-01-24 117.52 -117.52 0.00
GTAA Lynx Air 00032718 24003175 AL-AERO 2024-02-05 317,690.57 -317,690.57 0.00
GTAA Lynx Air 00032718 24003271 APRON FEE 2024-02-05 54,321.95 -54,321.95 0.00
GTAA Lynx Air 00032718 24003311 AIF 2024-02-06 455.62 -455.62 0.00
GTAA Lynx Air 00032718 24003312 AIF 2024-02-06 990,812.93 -122,387.55 868,425.38
GTAA Lynx Air 00032718 24003352 CHECKIN 2024-02-06 46,345.37 -46,345.37 0.00
GTAA Lynx Air 00032718 24003626 AL-AERO 2024-02-19 341,926.81 -341,926.81 0.00
GTAA Lynx Air 00032718 24003726 APRON FEE 2024-02-20 70,781.51 -70,781.51 0.00
GTAA 1263343 Alberta Inc 00032804 24002285 RENT 02/01/2024 4,369.71 -4,369.71 0.00
GTAA Lynx Air 00032718 24004642 AL-AERO 2024-02-29 164,041.79 -164,041.79 0.00
GTAA Lynx Air 00032718 24004647 APRON FEE 2024-02-29 34,002.20 -34,002.20 0.00
GTAA Lynx Air 00032718 24005102 CHECKIN 2024-03-04 34,005.84 -34,005.84 0.00
GTAA Lynx Air 00032718 24004649 SLOT FEE 2024-02-29 2,106.49 -2,106.49 0.00
GTAA Lynx Air 00032718 24004645 IT SERVICE 2024-03-25 98.72 -98.72 0.00
GTAA Lynx Air 00032718 24004659 AIF 2024-03-04 130.18 0.00 130.18
GTAA Lynx Air 00032718 24004660 AIF 2024-03-04 791,025.31 0.00 791,025.31

Total 4,759,580.87 -3,100,000.00 1,659,580.87

Total LOC Application -3,100,000.00

 

GTAA
AR Aging Report
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Parameters

Business Unit All 
Customer Name All 

Customer Account Number 00032718

As on Date 2024-02-22

Business Unit Customer Customer Account 
Number

Transaction Number Transaction Type Invoice 
Date

Outstanding Amount Payment Application Remaining Invoice 
Balnce

GTAA Lynx Air 00032718 24004643 AL-AERO 2024-02-29 75,310.00 -75,310.00 0.00
GTAA Lynx Air 00032718 24004646 IT SERVICE 2024-02-29 18.80 -18.80 0.00
GTAA Lynx Air 00032718 24004648 APRON FEE 2024-02-29 25,595.74 -25,595.74 0.00
GTAA Lynx Air 00032718 24004650 SLOT FEE 2024-02-29 87.07 -87.07 0.00
GTAA Lynx Air 00032718 24004661 AIF 2024-03-04 260.35 -260.35 0.00
GTAA Lynx Air 00032718 24004662 AIF 2024-03-04 131,559.12 -80,991.76 50,567.36
GTAA Lynx Air 00032718 24005103 CHECKIN 2024-03-04 5,520.28 -5,520.28 0.00
GTAA Lynx Air 00032718 24005865 IT SERVICE 2024-03-25 117.52 0.00 117.52
GTAA 1263343 Alberta Inc 00032804 24005784 RENT 2024-03-25 4,369.71 0.00 4,369.71
GTAA 1263343 Alberta Inc 00032804 24005785 RENT 2024-04-01 4,369.71 0.00 4,369.71

Total 247,208.30 -187,784.00 59,424.30

Total Prepayment Application -187,784.00

GTAA
AR Aging Report
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Toronto, Ontario, Canada M5X 1B8 

416.362.2111 MAIN 
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Toronto 

Montréal 

Calgary 

Ottawa 

Vancouver 

New York 

 

March 5, 2024 Shawn Irving 

Direct Dial: 416.862.4733 

sirving@osler.com 
 

Sent by Electronic Mail (rvandemosselaer@osler.com) 

 

Osler, Hoskin & Harcourt LLP  

Suite 2700, Brookfield Place  

225 – 6th Avenue S.W.  

Calgary, Alberta  T2P 1N2 

Dear Mr. Van de Mosselaer: 

In the Matter of a Plan of Compromise or Arrangement of Lynx Air Holdings 

Corporation and 1263343 Alberta Inc. dba Lynx Air – Airport Improvement Fee 

Trust 

We act for the Greater Toronto Airports Authority (the “GTAA”). We are aware that on 

February 22, 2024, Lynx Air Holdings Corporation and 1263343 Alberta Inc. dba Lynx 

Air (collectively “Lynx Air”) sought and obtained an initial order (as subsequently 

amended and restated, the “ARIO”) under the Companies’ Creditors Arrangement Act 

(“CCAA”). 

 

As you may know, 1263343 Alberta Inc. (dba Lynx Air) and the GTAA are parties to the 

Greater Toronto Airports Authority Airport Improvement Fee Agreement (the “AIF 

Agreement”), dated January 1, 2023. The AIF Agreement sets out, among other things, 

the requirement that the Airport Improvement Fee (“AIF”) charged by the GTAA to 

Enplaned Passengers (as defined in the AIF Agreement) be collected and held by Lynx Air 

on behalf of GTAA and remitted back to the GTAA. 

 

Paragraph 2.1.1(c) expressly provides that the AIF collected on behalf of the GTAA by 

Lynx Air are funds or revenues belonging to the GTAA and not Lynx Air. Moreover, Lynx 

Air is expressly required to hold the AIF in trust for the benefit of the GTAA. As such, the 

AIF collected by Lynx Air from Enplaned Passengers represent trust funds that do not form 

part of the debtor’s Property (as that term is defined in the ARIO) and cannot be distributed 

to Lynx’s creditors or otherwise used as part of the CCAA proceeding. An excerpt of the 

applicable provisions in the AIF Agreement is attached as Schedule “A”. A full copy of 

the AIF Agreement, which is confidential, is available upon request. 

 

As of February 21, 2024, Lynx Air is holding CAD $1,710,148.23 million in AIF (the “AIF 

Monies”) in trust on behalf of the GTAA. GTAA demands that Lynx Air immediately 

remit the AIF Monies that remain owing to the GTAA, failing which the GTAA intends to 

bring a payment motion in the CCAA proceeding. In the meantime, we expect that Lynx 

Air will refrain from taking any steps to deplete or use the AIF Monies in any way. 
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We look forward to hearing from you.   

Sincerely, 

 
 

Shawn Irving 

Partner 

 

 

cc.  FTI Consulting Canada Inc. in its capacity as Monitor of Lynx Air 

            McCarthy Tétrault LLP, Counsel for the Monitor 

            Julie Treleaven, Osler, Hoskin & Harcourt LLP (Calgary)  

 Andrea Campbell, Greater Toronto Airports Authorities  

 Peter Humele, Greater Toronto Airports Authorities 

 Emma Smith, Osler, Hoskin & Harcourt LLP (Toronto) 



 

 

 

 

 

 

 

 

SCHEDULE “A” 



John Peellegoda
Acting Chief Financial Officer

-~ GREATER TORONTO AIRPORTS AUTHORITY 
AIRPORT IMPROVEMENT FEE AGREEMENT 

GTAA 

Toronto-Pearson International Airport 
P.O. Box 6031, Toronto AMF, Ontario, LSP 1B2 

DATE: January 1, 2023 (the "Effective Date") 

NAME OF CARRIER: 1263343 Alberta Inc. (dba Lynx Air) 

As of the Effective Date, each of the Greater Toronto Airports Authority ("GTAA") and 1263343 Alberta Inc. (dba Lynx Air) 
("Air Carrier") hereby agree as follows with respect to the imposition by GTAA of an Airport Improvement Fee, the collection 
of Deposits by Air Carrier from certain passengers and the remittance of Deposits by Air Carrier to GTAA as hereinafter set 
forth. 

Greater Toronto Airports Authority 

~ Per: __ ~--'-===~-----------
Name: 
Title: 

::::3f ii'In,.(db 

Name: Michael S. Holditch 
Title: Chief Financial Officer 
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GT AA to evaluate, consult on and ultimately provide a recommendation to the ACC on the 
technical suitability of all Reviewable Capital Programs; and 

"Vice President and Chief Financial Officer" means the GTAA employee holding the position 
of Vice-President and Chief Financial Officer from time to time and will include any acting Vice­
President and Chief Financial Officer and, if the title of the position is changed, the employee who 
is able to exercise the authority of the Vice President and Chief Financial Officer for the purposes 
of this Agreement. 

1.2. Words importing the singular number include the plural and vice versa and words 
importing gender include the masculine, feminine and neuter genders. 

1.3. The division of this Agreement into Articles, Sections, Subsections, paragraphs and 
subparagraphs and the insertion of headings are for convenience ofreference only and will 
not affect the construction or interpretation of this Agreement. 

1.4. The words "hereof', "herein", "hereunder" and similar expressions used in any Article or 
Section of this Agreement relate to the whole of this Agreement and not to that A1ticle or 
Section only, unless otherwise expressly provided. 

1.5. Wherever in this Agreement the terms "include", "includes", "including" or any 
derivations thereof are used, such term will be interpreted to mean "including, without in 
any way limiting the generality of the foregoing," such that any list following such term 
will not be construed so as to constitute an exhaustive list of the items so listed. 

1.6. Except as othe1wise indicated herein, at all times during the Term of this Agreement, the 

Patties will act reasonably in exercising their rights or discretions, making requests, making 

determinations and performing their duties and obligations under and in connection with 
this Agreement. 

2. AIRPORT IMPROVEMENT FEE 

2.1. Imposition and Usage of AIF and Remittance/Collection of Deposits 

2.1.1 (a) The Parties agree that in general, AIF (specifically excluding amounts to be retained 
by Air Carrier in respect of the Administration Cost and amounts collected and 
remitted in respect of HST and other applicable taxes which will be remitted to the 
relevant authorities) will be used by GTAA for the purpose of Capital Programs 
and Capital Projects designed in furtherance of the: 

(i) creation of operational efficiencies that reduce operating cost; 
(ii) development of operating capacity; 
(iii) generation of positive cash flow from non-aeronautical revenue sources; 

and 
(iv) other purposes set forth in Section 2.3 hereof, 
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and for debt se1vice on any Capital Projects or Programs (which, for clarity, include 
debt service on any capital projects or programs which have been incurred by 
GTAA prior to the Effective Date of this Agreement). 

(b) During the Term, GTAA intends to impose an AIF in respect of the Enplaned 
Passengers carried by air carriers (including Air Carrier) operating from the 
Airport. In consideration of the retention by Air Carrier of the Administration Cost 
referred in Section 2.5 of this Agreement, Air Carrier will make every 
commercially reasonable effort to collect, or cause to be collected, the Deposit for 
and on behalf of GT AA at the time of the sale of a Ticket to each prospective 
Enplaned Passenger which will be held as a Deposit by Air Carrier and remitted to 
GTAA as provided in this Agreement. 

(c) Subject to the terms of Section 2.4.2. of this Agreement, each of the Pa1ties 
acknowledge and agree that: (i) the Deposits collected on behalf of GTAA by Air 
Carrier from the prospective Enplaned Passengers are funds properly belonging to 
GT AA and not Air Carrier; and (ii) the Deposits collected by Air Carrier will be 
held by Air Carrier in trust for the benefit of GT AA. Notwithstanding and without 
prejudice to the fact that the Deposits will be collected and held by Air Carrier in 
trust for GTAA, but subject to the terms of Section 2.4.2. of this Agreement, the 
Parties each acknowledge that such Deposits collected will be commingled in the 
accounts of Air Carrier with other funds collected during the normal course of 
business with no obligation to segregate the Deposits from these other funds, and 
GTAA will be under no obligation at any time to segregate AIF from any other 
funds it may have. 

(d) Notwithstanding anything to the contrary in this Agreement, the Parties 
acknowledge and agree that, as of January 1, 2023, Air Carrier and all of the other 
Participating Air Carriers shall be permitted to: continue using the same IATA 
"ticket tax" code (IA TA Code: SQ); reflect on their Tickets the current AIF 
description; and collect and remit the AIF in the manner currently being used by 
all of the Participating Air Carriers, and same will not constitute a breach of any 
obligation of this Agreement. The Pa1ticipating Air Carriers will work with IATA 
and the other Canadian airports diligently to develop and publish, through the IA TA 
Ticket Tax Box Service, a new IATA "ticket tax" code and description reflecting 
the collection of Deposits in the manner otherwise provided herein. After the 
publication of the new IATA "ticket tax" code, and as set-out therein, Air Carrier 
will: reflect the new IATA-approved description on their Tickets; and collect and 
remit the Deposits on the Remittance Forms to accordingly reflect the Deposit 
mechanism provided herein. 

2.1.2. The obligation to collect and remit Deposits will not apply to Exempt Se1vices provided 
by Air Carrier. In addition, air carriers who carry less than two thousand (2,000) Enplaned 
Passengers per calendar year will not be required to collect, hold and remit any Deposits, 
unless GTAA so elects such air carriers to require such collection, holding and remittance. 

2.1.3. Any AIF or fee charged by GT AA on Non-Participating Air Carriers in lieu of the AIF 
imposed by GTAA will be set at a Canadian whole dollar amount per Enplaned Passenger 
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for Participating Air Carriers or Non-Participating Air Carriers (as the case may be) plus 
HST and other applicable taxes. In addition, GT AA will also set an AIF in respect of 
Connecting Passengers for Participating Air Carriers or Non-Participating Air Carriers (as 
the case may be) which will be set at a Canadian whole dollar amount per Connecting 
Passenger. 

2.1.4. GT AA has the right at any time during the Term to increase or decrease the amount of the 
AIF payable by Enplaned Passengers as set out herein. GT AA has the right at any time 
during the Term to increase or decrease the amount of the Deposit to be collected, held in 
accordance with Section 2.1.1.(b) and remitted by Air Carrier, provided that GT AA will 
provide at least 90 calendar days prior written Notice to the ACC and to the Participating 
Air Carriers. 

2.1.5. Regardless of which air carrier sells a Ticket to a prospective Enplaned Passenger or which 
air carrier designator code is on the Enplaned Passenger's Ticket, the Parties acknowledge 
and agree that the Participating Air Carrier on whom the Enplaned Passenger actually 
travels will be the party responsible for the remittance of the Deposit for that prospective 
Enplaned Passenger in accordance with the other provisions of this Agreement, and, if Air 
Carrier also sold the Ticket to the prospective Enplaned Passenger, Air Carrier will be 
responsible for the collection of the Deposit for such Enplaned Passenger. 

2.1.6. Except as permitted under Section 2.1.2, GT AA will not levy GTAA Rates and Charges, 
including landing fees and general terminal charges, on any less favourable terms and 
conditions to Participating Air Carriers and their passengers, having regard to the AIF 
imposed by GTAA, than are levied on Non-Participating Air Carriers and their passengers, 
provided that nothing herein will be interpreted or construed so as to limit the unfettered 
right of GT AA to set GTAA Rates and Charges at such levels as it deems appropriate in 
its sole discretion or to offer incentive programs from time to time or to set different fees 
in lieu of AIF rates for Non-Participating Air Carriers than AIF rates for Participating Air 
Carriers. Air Carrier acknowledges and agrees that the current arrangement (which Air 
Carrier agrees is compliant with the foregoing) for Non-Participating Air Carriers is that 
they pay a fee in lieu of the AIF, which is not, and will not be, less than the dollar amount 
of the AIF, and which is on the basis of the number of seats instead of the number of 
Enplaned Passengers, and that GT AA may revise such charging and collection 
methodology in its sole discretion at any time, subject to the limitations stated in this 
Section 2.1.6. 

2.1.7. If, as a result of any of the following events (an "AIF Legislative Initiative"): 

(a) any order, directive, legislative initiative, regulatory change and/or binding policy 
statement issued by a government authority having jurisdiction over the imposition 
or collection of an AIF by GTAA; or 

(b) any order or judgment of any court or administrative body of competent 
jurisdiction, 
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GT AA is unable to impose an AIF or Participating Air Carriers are unable to collect the 
Deposits, the obligations of each Pmiy contained in this Agreement will cease, save and 
except: 

(a) the obligation of Air Carrier to collect Deposits in accordance with Section 
2.1.1.(b ), up to and including the date upon which the government authority having 
jurisdiction or the court or administrative body, has issued, promulgated or enacted 
the AIF Legislative Event (the "Event Date"); and 

(b) the obligations of the Pmties described in Section 2.5 to the extent of the Deposits 
collected, held in accordance with Section 2.1.1.(b) and remitted by Air Carrier for 
the period up to and including the Event Date. 

2.2. Capital Review Process 

2.2.1. Airport Master Plan and Capital Plan 

Upon the execution of this Agreement, GTAA will provide to the TSC the most current 
version of the Airport Master Plan along with its five-year capital plan for the Airport (the 
"Capital Plan") which will outline and detail (using written descriptions and illustrations) 
GTAA's capital budget over the number of years covered by the Capital Plan, and its 
planned Capital Programs, including Reviewable Capital Programs. For clarity and 
certainty, and as applicable, the Capital Plan will include the terms related to any Permitted 
Transit Funding Amount. The Pmties acknowledge that the Capital Plan is and will 
continue to be an evolving document as GTAA's strategy and capital plans evolve, and 
accordingly GT AA will provide the TSC on an annual basis with an updated version of its 
Capital Plan. GTAA and the TSC may review and discuss the Airport Master Plan and the 
Capital Plan, provided that nothing herein will be construed so as to give the TSC or any 
Participating Air Carrier the right of consultation (including the Consultation Process) with 
GTAA with respect thereto. 

2.2.2. Reporting 

(a) Reporting on Airport Master Plan and Capital Plan 

GTAA will, on a semi-annual basis ( or more frequently if GT AA determines that 
more frequent reports are warranted to achieve the purposes of this Agreement) 
provide to the ACC updated information petiaining to: 

(i) Capital Plan impact on debt and debt service levels; 
(ii) Capital Plan impact on operating budget; 
(iii) Amendments to the Capital Plan; and 
(iv) Amendments to the Airport Master Plan. 



This is Exhibit “N” referred to in the affidavit of Jason Boyd 
sworn before me over videoconference in accordance with the 

Administering Oath or Declaration Remotely Regulation, O. Reg 
431/20, on May 24, 2024, while I was located in the City of 

Toronto, in the Province of Ontario, and the affiant was located 
in the City of Toronto in the Province of Ontario.

Commissioner for Taking Affidavits 
(or as may be) 

Shimon Sherrington



 

  

Osler, Hoskin & Harcourt LLP 
Box 50, 1 First Canadian Place 
Toronto, Ontario, Canada M5X 1B8 
416.362.2111 MAIN 
416.862.6666 FACSIMILE 
   

 

Toronto 

Montréal 

Calgary 

Ottawa 

Vancouver 

New York 

 

March 28, 2024 Shawn Irving 
Direct Dial: 416.862.4733 
sirving@osler.com 
 

Sent by Electronic Mail 
 
Osler, Hoskin & Harcourt LLP  
Suite 2700, Brookfield Place  
225 – 6th Avenue S.W.  
Calgary, Alberta,T2P 1N2 
Attn: Randal Van de Mosselaer 
(rvandemosselaer@osler.com) 

McCarthy Tétrault LLP 
421 7 Avenue SW 
Calgary, AB 
T2P 4K9 
Attn: Sean Collins 
(scollins@mccarthy.ca) 

Dear Sirs: 

In the Matter of a Plan of Compromise or Arrangement of Lynx Air Holdings 
Corporation and 1263343 Alberta Inc. dba Lynx Air – Airport Improvement Fee 
Trust 

As you know, we act for the Greater Toronto Airports Authority (the “GTAA”) in 
connection with the Lynx Air CCAA proceeding. On March 5, 2024, we wrote to Mr. Van 
de Mosselaer, counsel to the Applicants, copying FTI Consulting Canada, in its capacity 
as Monitor of the Applicants, asserting that Lynx Air is holding at least CAD 
$1,710,148.23 million (the “AIF Monies”) in trust on behalf of the GTAA and demanding 
that Lynx Air immediately remit those funds to the GTAA, as they do not form part of the 
Property of the Applicants.  We also asked that the Applicants confirm that the AIF Monies 
were not being depleted as part of the CCAA proceedings. 
 
To date, we have not received a response to our March 5th letter. We reiterate our demand 
herein.   
 
In addition, earlier this week, the Applicants served materials in connection with an 
application to be heard on April 2, 2024 seeking, among other things, an Order approving 
an Agreement entered into between Lynx Air and The Boeing Company (“Boeing”) dated 
March 21, 2024 (the “Termination Agreement”). As we understand it, the Termination 
Agreement purports to terminates an agreement that had previously been entered into 
between Lynx Air and Boeing in 2015 giving Lynx the right to purchase certain aircraft 
and lease additional aircraft from Boeing. In exchange for entering into the Termination 
Agreement, and if approved by the CCAA Court, Boeing has agreed to pay the Applicants 
an agreed amount of compensation.  
 
It does not appear, based on our review of the materials, that the Applicants will be seeking 
any form of distribution order in connection with the April 2nd Application. If our 
understanding is incorrect, please advise forthwith.  It is not our intention to interfere with 
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the April 2nd Application, or the SISP more generally, so long as our clients’ rights and 
claim to the AIF Monies are not in any way prejudiced.   
 
Finally, we understand that Ms Karen Fellowes, KC of Stikeman Elliott LLP has recently 
been retained on behalf of the Vancouver Airport Authority and certain other airport 
authorities in Canada who, like the GTAA, assert that Lynx Air is holding unremitted AIF 
funds in trust on their behalf. We have had some preliminary discussions with Ms Fellowes 
in relation to these proceedings and our clients’ respective claims to funds held in trust by 
the Applicants. We agree that it would be beneficial to have a meeting with counsel to the 
Applicants, the Monitor and its counsel to discuss these issues, and to discuss a reasonable 
timetable for an application before the CCAA Court, if necessary. 
 
In the meantime, we continue to expect that Lynx Air will refrain from taking any steps to 
deplete or use the AIF Monies in any way. 

We look forward to hearing from you.   

Sincerely, 

 
 

Shawn Irving 
Partner 
 
 
cc.  Deryck Helkaa, Brett Wilson and Dustin Olver, FTI Consulting Canada Inc. in its 

capacity as Monitor of Lynx Air 
            Walker MacLeod, Pantelis Kyriaskakis and Nathan Stewart, McCarthy Tétrault 

Julie Treleaven, Osler, Hoskin & Harcourt LLP (Calgary)  
 Karen Fellowes, KC, Stikeman Elliott LLP 

Emma Smith, Osler (Toronto) 
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April 2, 2024 Tommy Gelbman 
Direct Dial: 403.260.7073 
TGelbman@osler.com 
Our Matter Number: 1246361 
 

Sent By Email 

Osler, Hoskin & Harcourt LLP 
Box 50, 1 First Canadian Place 
Toronto, ON M5X 1B8 
 
Stikeman Elliot LLP 
888 3rd Street S.W., 4200 Bankers Hall West 
Calgary, AB T2P 5C5 

Attention: Shawn Irving and Karen Fellows, K.C. 

Dear Mr. Irving and Ms. Fellows: 

Re:  In the matter of the Companies’ Creditors Arrangement Act proceedings of 
1263343 Alberta Inc. dba Lynx Air and Lynx Air Holdings Corporation 

We are in receipt of each of your March 28, 2024 letters requesting payment of Airport 
Improvement Fees (the “AIF Monies”) on behalf of several Canadian airport authorities, 
and asserting certain amounts to be held in trust by Lynx Air for the benefit of your 
respective clients.  

Capitalized terms used but not defined herein shall have the same meanings ascribed to 
them in the Affidavit of Michael Woodward, dated February 22, 2024.  

We respectfully disagree that Lynx Air must remit any AIF Monies to the airport 
authorities at this time. Our initial review of the asserted trust claims suggests that not all 
amounts claimed to be AIF Monies held in trust can accurately be characterized as such, 
especially in light of the substantial amounts paid to several airport authorities in priority 
to other stakeholders by virtue of the airport authorities having drawn on their irrevocable 
letters of credit.1 

Lynx Air’s relationship with each airport authority is different, and as such their respective 
circumstances are different. This letter will set out Lynx Air’s position with respect to AIF 
Monies generally, and a separate accounting for each airport authority will be provided in 

 
1  Lynx Air provided security deposits in the form of irrevocable letters of credit to: (i) Greater Toronto 

Airport Authority, (ii) Vancouver Airport Authority, (iii) Winnipeg Airport Authority Inc., and (iv) 
Halifax International Airport Authority. These agreements indicate that some or all of the security is for 
the purpose of paying any outstanding AIF Monies.  
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due course, based on, inter alia, the respective agreements in place, draws on letters of 
credit, characterization of the outstanding amounts claimed, and the relevant law.  

If AIF Monies claimed by the airport authorities are, as a matter of law, held in trust, then 
the CCAA and the common law governing such trusts will necessarily govern their 
distribution. As noted by Ms. Fellows, under paragraph 67(1)(a) of the BIA, trust funds do 
not form part of a debtor’s property. We acknowledge this principle applies under the 
CCAA.2 However, when trust property is commingled with a debtors’ property, the process 
of remittance is complex. Moreover, if some of the asserted pre-filing claims have been 
paid by virtue of the fact that a claimant has drawn on a letter of credit, then two 
assessments must be made: (i) against which claims does the letter of credit apply and, in 
turn, (ii) how to characterize the outstanding amounts claimed – i.e., are the amounts in 
fact held in trust or do they constitute unsecured debt?3 If such outstanding amounts are 
held in trust as a matter of law and have not, as a matter of fact, been expended (i.e., the 
trust funds remain identifiable), then the law contemplates three potential distribution 
methods: (i) the rule in Clayton’s Case; (ii) the lowest intermediate balance rule; or (iii) 
the pro rata approach.4  

These issues must be carefully assessed for each airport authority and resolved in due 
course, by agreement or, if necessary, by way of application. In any event, nothing in 
today’s application affects this analysis. 

Once you have had an opportunity to consider the foregoing, and our forthcoming 
individual assessments, we would be pleased to discuss a potential meeting, to include the 
Monitor. 

Yours truly, 
 

 
Tommy Gelbman 
 

 
cc: Randal Van de Mosselaer and Julie Treleaven, Osler, Hoskin & Harcourt LLP 

Sean Collins and Walker MacLeod, McCarthy Tetrault LLP 
Deryck Helkaa and Dustin Olver, FTI Consulting Canada Inc. 

 
2  Century Services Inc v Canada (Attorney General), 2010 SCC 60 at paras 23-24. 
3  BMP Global Distribution Inc v Bank of Nova Scotia, 2009 SCC 15 at para 75. 
4  Easy Loan Corp v Wiseman, 2017 ABCA 58 at para 28. 
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April 12, 2024 Tommy Gelbman 

Direct Dial: 403.260.7073 

TGelbman@osler.com 

Our Matter Number: 1246361 
 

Sent By Email 

Osler, Hoskin & Harcourt LLP 

Box 50, 1 First Canadian Place 

Toronto, ON M5X 1B8 

Attention: Shawn Irving 

Re:  In the matter of the Companies’ Creditors Arrangement Act proceedings of 

1263343 Alberta Inc. dba Lynx Air and Lynx Air Holdings Corporation 

Further to our April 2 and 9, 2024 correspondence, we write to set out the Applicant’s 

position in respect of the GTAA’s trust claim over pre-filing Airport Improvement Fees 

(the “AIF Monies”) collected by Lynx Air on behalf of the GTAA. 

Capitalized terms used but not defined herein shall have the same meanings ascribed to 

them in the February 22, 2024 affidavit of Michael Woodward. 

The Trust Relationship 

Lynx Air and the GTAA are parties to a January 1, 2023 Greater Toronto Airports 

Authority Airport Improvement Fee Agreement (the “AIF Agreement”), which Lynx Air 

accepts created a trust relationship in respect of AIF Monies:  

2.1.1(c) the AIF collected on behalf of the GTAA by the Air Carrier from 

the Enplaned Passengers (excluding the amounts collected by the Air 

Carrier for itself in respect of the Administration Cost) are funds or 

revenues properly belonging to the GTAA and not the Air Carrier; and 

(ii) the AIF collected by the Air Carrier (excluding the amounts collected 

by the Air Carrier for itself in respect of the Administration Cost) shall 

be held by the Air Carrier in trust for the benefit of the GTAA. 

Notwithstanding and without prejudice to the fact that the AIF shall be 

collected and held by the Air Carrier in trust for the GTAA, the Parties 

each acknowledge that such AIF collected may be commingled in the 

accounts of the Air Carrier with other funds collected during the normal 

course of business. 

As such, the AIF Monies collected on behalf of the GTAA did not form part of Lynx Air’s 

property.  
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Quantum of AIF Monies 

Section 5 of the GTAA’s Air Carrier – Application for Entry provides that the Letter of 

Credit constituted a security deposit “in an amount calculated by the GTAA Finance 

Controller for Landing Fees, General Terminal Fees, Apron Fees, Check-In Fees and 

Airport Improvement Fees”. We understand from the revised Schedule A-1 for summer 

20231 that the Letter of Credit was allocated as follows:  

The security deposit was increased to $3,100,000 in June 2023. On or around March 1, 

2024, the GTAA drew on the Irrevocable Standby Letter of Credit (No. 356141) issued in 

favour of the GTAA on April 12, 2022, in the amount of $3,100,000, as amended, for the 

account of Lynx Air (the “Letter of Credit”).2  

Lynx Air has reviewed its accounting records to calculate pre-filing and post-filing AIF 

Monies that had been collected and held in trust by Lynx Air as follows:  

Pre-Filing  Post-Filing 
Letter of Credit 

Drawn 

Total Outstanding 

AIF Monies 

$1,782,424 $5,959 ($3,100,000) $0 

Lynx Air has made the post-filing AIF remittances to the GTAA to satisfy the latter, and 

the Letter of Credit was applied against pre-filing AIF Monies in priority over secured and 

unsecured debt claims. As such, all AIF Monies have been remitted to the GTAA. The 

remainder of the Letter of Credit – $1,311,617 – satisfied a portion of the pre-filing debt 

owed by Lynx Air to the GTAA. Accordingly, any residual amounts claimed by the GTAA 

constitutes unsecured pre-filing debt.  

 
1  Email and attachments from Nadia Roopchand to Mike Woodward dated March 24, 2023. 

2  Letter from MLT Aikins LLP dated February 28, 2024, regarding ATB Financial’s release of the Letter 

of Credit funds to the GTAA. 

Aeronautical Related Security Deposit 

Requirement 
$1,596,943 52.08% 

AIF Security Deposit Requirement  $1,469,170 47.92% 

Total Security Deposit Requirement  $3,066,113 
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Based on the foregoing, we respectfully disagree that Lynx Air currently holds any AIF 

Monies in trust for the GTAA. Indeed, the Letter of Credit has served to put the GTAA in 

an advantageous position vis-à-vis other Lynx Air creditors because all AIF Monies have 

been remitted, and a significant portion of unsecured debt was paid. To allocate the Letter 

of Credit differently would put the GTAA in a far more advantageous position vis-à-vis 

other creditors, which result would have no support under the CCAA or the common law.  

We remain open to meeting with you should the GTAA continue to take a different position 

having considered the foregoing. 

Yours truly, 

 

 

 

Tommy Gelbman 

 

cc: Randal Van de Mosselaer and Julie Treleaven, Osler, Hoskin & Harcourt LLP 

Sean Collins and Walker MacLeod, McCarthy Tetrault LLP 

Deryck Helkaa and Dustin Olver, FTI Consulting Canada Inc. 

stani
Gelbman



This is Exhibit “Q” referred to in the affidavit of Jason Boyd 
sworn before me over videoconference in accordance with the 

Administering Oath or Declaration Remotely Regulation, O. Reg 
431/20, on May 24, 2024, while I was located in the City of 

Toronto, in the Province of Ontario, and the affiant was located 
in the City of Toronto in the Province of Ontario.

Commissioner for Taking Affidavits 
(or as may be) 

Shimon Sherrington



 

  

Osler, Hoskin & Harcourt LLP 

Box 50, 1 First Canadian Place 

Toronto, Ontario, Canada M5X 1B8 

416.362.2111 MAIN 

416.862.6666 FACSIMILE 

   

 

Toronto 

Montréal 

Calgary 

Ottawa 

Vancouver 

New York 

 

April 25, 2024 Shawn Irving 

Direct Dial: 416.862.4733 

sirving@osler.com 
 

Sent by Electronic Mail 

 

Osler, Hoskin & Harcourt LLP  

Suite 2700, Brookfield Place  

225 – 6th Avenue S.W.  

Calgary, Alberta,T2P 1N2 

Attn: Randal Van de Mosselaer & Tommy 

Gelbman 

(rvandemosselaer@osler.com) 

McCarthy Tétrault LLP 

421 7 Avenue SW 

Calgary, AB 

T2P 4K9 

Attn: Sean Collins 

(scollins@mccarthy.ca) 

Dear Sirs: 

In the Matter of a Plan of Compromise or Arrangement of Lynx Air Holdings 

Corporation and 1263343 Alberta Inc. dba Lynx Air – Airport Improvement Fee 

Trust 

We write in response to Mr. Gelbman’s letter dated April 12, 2024. 

 

In the April 12 letter, Lynx Air advised that while it accepted that the AIF Agreement 

created a trust relationship in respect of monies collected by Lynx Air from Enplaned 

Passengers at Pearson on behalf of the GTAA (“AIF amounts”), it was Lynx Air’s position 

that all AIF amounts have been remitted to the GTAA and that no further AIF amounts are 

owing. To support this assertion, Lynx Air asserts that the letter of credit issued by ATB 

Financial to secure various obligations owing to the GTAA, including Aeronautical Fees 

and Charges and AIF monies to be collected, which was drawn upon by the GTAA (as 

amended, the “Letter of Credit”), was applied by the GTAA against the pre-filing AIF 

amounts such that no such amounts remain outstanding and subject to a trust in favour of 

the GTAA.  

 

The GTAA respectfully disagrees. The GTAA, not Lynx Air, is entitled to determine how 

to apply the Letter of Credit to outstanding amounts secured by that instrument, in its sole 

discretion. Section 5 of the GTAA’s Air Carrier – Application for Entry (the “Air Carrier 

Agreement”) required Lynx Air to post a letter of credit as a security deposit “in an amount 

calculated by the GTAA Finance Controller for Landing Fees, General Terminal Fees, 

Apron Fees, Check-In Fees and Airport Improvement Fees”. The Air Carrier Agreement 

does not specify how the letter of credit is to be allocated to amounts that are owing by 

Lynx Air to the GTAA and that are secured by the letter of credit. Additionally, the revised 

Schedule A-1 for summer 2023 (“Schedule A-1”) sets out the minimum letter of credit 

security deposit requirements for Lynx Air in respect of Aeronautical Fees and Charges 
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and AIF, but does not stipulate how any letter of credits or security deposits must be 

allocated.  

 

That GTAA has full discretion with respect to how to apply the Letter of Credit in the event 

of a default by Lynx Air is expressly confirmed under section 2.38 of The Pearson 

Standard: Rules and Regulations1 (the “GTAA Rules”), to which Lynx Air is required to 

comply. The GTAA Rules, which bind all Air Carriers pursuant to the Air Carrier 

Agreement, expressly permits the GTAA to apply any security deposit submitted, in this 

case through the Letter of Credit, towards overdue amounts of Aeronautical Fees and 

Charges or under any other agreements. Section 2.38 states: 

 

Air Carriers must submit a security deposit in a form and 

amount determined by the GTAA’s Finance Controller and 

detailed in the GTAA’s Air Carrier – Application for Entry 

prior to commencing operations. The GTAA may apply the 

security deposit towards overdue amounts of Aeronautical 

Fees and Charges or to cover costs associated with violations 

of the GTAA Rules or under any other agreements. 

[emphasis added] 

Moreover, section 13.5.4 of the GTAA Rules provides that failure by the Airport User (in 

this case, Lynx Air) to address a “Notice of Non-Compliance” may result in “any other 

actions that are appropriate and necessary in the circumstances and at the sole discretion of 

the GTAA.” A Notice of Non-Compliance is defined within the GTAA Rules Glossary as 

“[a] document issued by the GTAA that explains the nature and scope of non-compliance 

with the GTAA Rules, including any required steps to address or remedy the non-

compliance, as well as the timeframe for those steps and remedies to be undertaken.”  

 

On February 16, 2024, the GTAA issued Lynx Air a default notice (the “Notice of 

Default”) regarding, among other things, Lynx Air’s failure to pay the GTAA Aeronautical 

Fees and Charges as set out under sections 2.34 – 2.37 of the GTAA Rules. The Notice of 

Default demanded payment of the total overdue and outstanding Aeronautical Fees and 

Charges and AIF by February 21, 2024. The Notice of Default constitutes a Notice of Non-

Compliance which empowers the GTAA to take any actions that are appropriate and 

necessary in the circumstances and at the sole discretion of the GTAA in order to address 

a Notice of Non-Compliance.2  

 

 
1 Under section 3(3) of the Air Carrier Agreement, Lynx Air agreed to observe and be bound by the terms of 

the GTAA Rules and the directives issued by the GTAA. 

2 GTAA Rules, section 13.5.4. 
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Given Lynx Air failed to cure the default by February 21, 2024, on or around March 1, 

2024, the GTAA drew on the Letter of Credit in the amount of CAD $3,100,000. As it was 

entitled to do, the GTAA applied the Letter of Credit first to outstanding Aeronautical Fees 

and Charges, which totaled CAD $2,977,156.83 as of that date. A detailed breakdown of 

how the Letter of Credit was applied to Aeronautical Fees and Charges is attached as 

Schedule “A”. The GTAA then applied the remaining CAD $122,843.17 of the Letter of 

Credit to outstanding AIF amounts. However, significant AIF amounts remain owing. 

 

Lynx’s position that the GTAA was required to apply the Letter of Credit in a manner that 

it deems reasonable does not reflect the bargain between the parties and deprives the GTAA 

of the protection that it bargained for.   

 

More specifically, although the AIF amounts were also potentially secured by the Letter of 

Credit, the GTAA expressly bargained for additional protection for the AIF in the AIF 

Agreement, through a trust mechanism. This reflects the fact that AIF amounts were 

collected from Passengers and do not belong to the Lynx Air. The AIF amounts are not a 

debt of Lynx Air; they are monies collected by Lynx Air on behalf of the GTAA for 

administrative convenience and are required to be remitted in full to the GTAA, regardless 

of whether the Letter of Credit also secured this obligation. To date, the balance of the AIF 

amounts remains unremitted. 

 

It is not up to Lynx Air to determine how to apply the Letter of Credit or to require the 

GTAA to use the Letter of Credit to cancel Lynx’s trust obligations, leaving the unpaid 

Aeronautical Fees and Charges unsecured. In fact, the Letter of Credit creates an 

independent relationship between the issuer and the GTAA, which is consistent with the 

GTAA’s position that it is fully within its discretion to determine how to apply it. Nor is 

there any unfairness in this position, as asserted in the April 12 letter. To the contrary, it is 

Lynx Air’s position that is unfair, as it leaves the GTAA unsecured in a material amount, 

contrary to the parties’ bargain and the terms on which Lynx Air was granted access to 

Toronto Pearson Airport.  

 

Based on the above, the GTAA continues to assert a trust claim over all AIF amounts that 

were collected by Lynx Air on behalf of the GTAA and which remain unpaid and demands 

that these trust funds be remitted to the GTAA immediately.  

 

We are amenable to attending a meeting between the Applicants, the Monitor, and their 

respective counsel to address this issue, and to discuss a reasonable timetable for GTAA’s 

application before the CCAA Court, if necessary. 
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We look forward to hearing from you.   

Sincerely, 

 
 

Shawn Irving 

Partner 

 

 

cc.  Deryck Helkaa, Brett Wilson and Dustin Olver, FTI Consulting Canada Inc. in its 

capacity as Monitor of Lynx Air 

            Walker MacLeod, Pantelis Kyriaskakis and Nathan Stewart, McCarthy Tétrault 

Julie Treleaven, Osler, Hoskin & Harcourt LLP (Calgary)  

 Karen Fellowes, KC, Stikeman Elliott LLP 

Emma Smith, Osler (Toronto) 



 

  

Osler, Hoskin & Harcourt LLP 

Box 50, 1 First Canadian Place 

Toronto, Ontario, Canada M5X 1B8 

416.362.2111 MAIN 

416.862.6666 FACSIMILE 

   

 

Toronto 

Montréal 

Calgary 

Ottawa 

Vancouver 

New York 

 

SCHEDULE “A” 

 

Transaction 

Number 

Transaction 

Type 

Invoice Date Outstanding Amount (CAD 

Dollars) 

23022956 CHECKIN 2023-12-04 42,708.14 

23023011 AL-AERO 2023-12-04 370,461.13 

23023113 APRON FEE 2023-12-04 37,141.94 

23023472 AL-AERO 2023-12-18 396,587.47 

23023582 APRON FEE 2023-12-19 39,781.51 

23023818 IT SERVICE 2023-12-22 117.52 

24001001 CHECKIN 2024-01-03 57,893.05 

24001056 AL-AERO 2024-01-03 457,328.46 

24001146 APRON FEE 2024-01-03 44,077.24 

24001268 APRON FEE 2024-01-08 3,919.70 

24001553 AL-AERO 2024-01-18 412,479.91 

24001675 APRON FEE 2024-01-19 44,852.28 

24001836 IT SERVICE 2024-01-24 117.52 

24003175 AL-AERO 2024-02-05 317,690.57 

24003271 APRON FEE 2024-02-05 54,321.95 

24003352 CHECKIN 2024-02-06 46,345.37 

24003626 AL-AERO 2024-02-19 341,926.81 

24003726 APRON FEE 2024-02-20 70,781.51 

24004642 AL-AERO 2024-02-29 164,041.79 

24004647 APRON FEE 2024-02-29 34,002.20 

24005102 CHECKIN 2024-03-04 34,005.84 

24004649 SLOT FEE 2024-02-29 2,106.49 

24004645 IT SERVICE 2024-03-25 98.72 

24002285 RENT 02/01/2024 4,369.71 
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Transaction 

Number 

Transaction 

Type 

Invoice Date Outstanding Amount (CAD 

Dollars) 

    Total LOC 

Applied to 

Aeronautical Fees 

and Charges 

2,977,156.83 

 


	Affidavit of Jason Boyd
	Exhibits
	Exhibit "A" - Application for Entry
	Exhibit "B" - Approval Letter dated April 5, 2022
	Exhibit "C" - Copy of Pearson Handbook
	Exhibit "D" - June 5, 2023 Email
	Exhibit "E" - AIF agreement dated January 1, 2023
	Exhibit "F" - Fee Schedule as of January 1, 2023
	Exhibit "G" - Revised Fee Schedule as of January 1, 2024
	Exhibit "H" - Schedule A-1
	Exhibit "I" - Notice of Default dated February 16, 2024
	Exhibit "J" - Outstanding Pre-Filing Obligations
	Exhibit "K" - Post-Filing Obligations
	Exhibit "L" - Letter dated February 23, 2024
	Exhibit "M" - GTAA Counsel letter dated March 5, 2024
	Exhibit "N" - GTAA Counsel letter dated March 28, 2024
	Exhibit "O" - Lynx Air letter dated April 2, 2024
	Exhibit "P" - Lynx Air letter dated April 12, 2024
	Exhibit "Q" - GTAA Counsel letter dated April 25, 2024




